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"0 3awwmTe npas notpebutenei

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crucok HN3MCHAIOIUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-P3, ot 01.04.2025 N 41-D3,
o1 07.04.2025 N 69-®3, ot 24.06.2025 N _156-®3, ot 07.07.2025 N 194-D3)

Hacrosmuit  3akoH perynupyeT OTHOUICHHS, BO3HMKAIOIIUME MEXAY NOTPEOUTENsIMU U
U3TFOTOBUTENSIMU,  MCIOJHUTEISIMM, HMMIIOpTEpaMH, MpOAABLIAMH, BIaJeibllaMHd  arperatopos
uHpopManuu O ToBapax (yciyrax) MpH IMpoa)ke TOBapOB (BBIMOJHEHHUH paldOT, OKa3aHWU YCIyT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneld Ha MpruoOpeTeHne TOBApOB (paboT, yCIIyT) HaUIeKAIIETO KauecTBa
1 0€30MMacHBIX ISl JKU3HH, 3[0POBbS, UMYIIECTBA MOTPEOUTENCH M OKPYKAIOIIEeH Cpebl, TOITyYeHUE
uH(popmMaluu o ToBapax (paborax, yciayrax) U 00 UX HU3rOTOBUTENAX (MCHOJHUTENAX, MPOJAaBLAX), O
BJIaJleNbllaX arperaTopoB MHQGOpManuu O ToBapax (yciayrax), MpPOCBELIEHHE, TOCYyIapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpeNIesieT MEXaHU3M peallu3alliy 3THX Mpas.

(B pen. denepanbHbix 3akoHOB OT 21.12.2004 N _171-@3, ot 25.10.2007 N _234-®3, ot 29.07.2018 N
250-D3)

OcHOBHEBIC TIIOHATHS, UCIIOJIB3YEMBIC B HACTOAIIICM 3aKoHe:

noTpeOuTeNh - TpaXJAaHWH, WMEIONMKA HaMepeHHWe 3aKa3aTh WIM MNpuoOpecTd Judo
3aKa3bIBAIONIHIA, TPHOOPETAIONINIA HITH UCTIONB3YIONIUI TOBAPHI (PaOOTHI, YCIYTH) UCKIFOYUTEIBHO JIIS
JUYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX HYXJ, HE CBS3aHHBIX C  OCYIIECTBICHHEM
MPEIIPUHUMATEIBCKOMN NEATEIbHOCTH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPTaHM3allMs HE3aBUCHUMO OT €€ OpraHU3allMOHHO-TIPABOBOM (DOPMBI, a TaKKe
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

WH/MBUYaIbHBIM IPEeIpUHIMATENb, TPOU3BOIAIINE TOBAPHI I peaau3aluy HOTPeOUTENIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTEINIb - OpraHW3alus HE3aBUCUMO OT €€ OpPTraHU3alMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHAVNBUAYATBHBIA  MPEANPUHUMATENb,  BBIMOJNHSAIOMME pa0dOThl WM  OKAa3bIBAIONIME  yCIyTH
MOTPEOUTEIISIM 110 BO3ME3THOMY JTIOTOBODY;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBell - OpraHW3alus HE3aBHCHUMO OT €€ OpraHM3alMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
WHIWBUIYAIbHBIH  NpennpUHUMATEIb, pealu3ylollie TOBapbl MOTPEOUTENSIM IO  JIOTOBOPY
KYIIIU-IIPOJAXKH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanpHbiii 3akoH ot 21.12.2004 N 171-03;

HEJI0OCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHME ToBapa (paldoThl, YCIYTH) WIH
00s13aTeTbHBIM TPEOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJICHHOM UM MOpPSAKE (B TOM
YHClie HEBBINIOJIHEHUE TMPHU TMPOJAXKe WM HCIOJIB30BAHUU OTICIBHBIX BUIOB TEXHUYECKU CIIOKHBIX
TOBApPOB C IMPEIBAPUTEIBHO YCTAHOBJICHHBIMH IPOrpaMMaMHU JJIsl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MallMH TpeOOBaHUM, yCTaHOBIEHHbIX NyHKTamu 4.1 u 4.2 crarbu 4 HacTosALIEro 3aKOHA), WIU
YCIIOBHSIM JIOTOBOpa (TPM WX OTCYTCTBHUHM WJIM HEMOJHOTE YCIOBHHA OOBIYHO TPEIbSBISEMBIM
TpeOOBaHMAM), WM TIEJISAM, U1 KOTOPBIX ToBap (paboTa, yciayra) Takoro pojia OOBIYHO HUCIIOIB3YETCS,
WIH TENsIM, O KOTOPBIX MpojaBel] (MCIOTHUTENb) ObLT MOCTABICH B M3BECTHOCTh MOTPEOUTENEM MpHU
3aKJIIOYEHUH JIOTOBOPA, MM 00pa3ily u (MJIM) ONHCAHUIO MIPU MpoJiaXke ToBapa Mo odpasiy u (WiIH) 1o
OIMCaHHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N _234-®3, ot 07.07.2025 N
194-93)

CYIIECTBEHHBIM HEJIOCTAaTOK ToOBapa (paboThl, YyCIyrd) - HEYCTPAHMMBIH HEIOCTATOK WIIN
HEJIOCTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 03 HecOpa3MEpHBIX PACXOJIOB WIIM 3aTpaT BPEMEHH,
WIA BBISABISCTCS HEOJAHOKPATHO, WJIM MPOSBISICTCS BHOBH IOCIIEC €r0 YCTPAaHCHHS, WU Jpyrue
OJ00HBIE HEAOCTATKH;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciIyru) - 0e3omacHoCTh ToBapa (paboThl, yCIyIH) AJs KHU3HHU,
30pPOBBS,, MMYIIECTBA IOTPEOUTENsT M OKpYXKAaloIIeH cpeasl Npu  OOBIYHBIX YCIOBHSX €ro
UCTIOJIb30BAHUS, XPaHEHHs, TPAHCIOPTUPOBKH W YTWIM3ALUH, a TakKe OE30MacHOCTh Ipolecca
BBINOJIHEHUS pabOThI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAs] ~ WM3TOTOBUTENEM  (IIPOJABLIOM)  OpraHu3anusi WM  YIOJHOMOYEHHBIN
M3roTOBUTENEM (TIPOJABIIOM) WHIMBHAYAJIbHBIM TpPEANPUHUMATENh (Jajgee - YIOJIHOMOYECHHAs
OpraHu3amysl WIW YIOJTHOMOYEHHBIM WHIWBHAYAIbHBIA TPEANPUHUMATENb) - OpraHU3aImus,
OCYILIECTBISIIOIIAs ONPENEICHHYIO JEATEeIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit @enepanuiui M3roToBUTEeNeM (MPOAABIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBHITIONHSIONINE OMpPEIEICHHbIE (YHKIIMM Ha OCHOBAaHWUHU JIOTOBOpa C
W3rOTOBUTENEM (MIPOJABIIOM) M YIIOJIHOMOUYEHHBIC UM HA MPUHSATHE W YyJOBICTBOPEHHE TPEOOBaHUMN
nmorpeOuTeNneii B  OTHONICHWM TOBapa HEHAJISXKAIIEro KadecTBa, JIMOO HMHIUBUAYaTbHBIN
MpeINpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickon denepanuiv, BBITOIHSIIONIUN
ornpezeneHHble (QYHKIUU HAa OCHOBAHHUU JOTOBOpAa C M3rOTOBUTENEM (MPOAABIIOM), B TOM YHUCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIOM), U YIMOJTHOMOYEHHBIH UM Ha MPHUHATHE U
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

an

"O 3awwuTe npas noTpebutenei

yIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAAJIEKAIIETO KauecTBa,
(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3amnMs HE3aBUCHMO OT  OPraHHM3AIMOHHO-TIPABOBOW  (OPMBI  HIIK
WHIAVNBUAYATBHBIA TMPEANPUHUMATENb, OCYIMISCTBISIIONINEG WMIOPT TOBapa IS €ro IMOCIeIyroIen
peanuzanuu Ha Tepputopun Poccuiickoit dexnepanuu;

(a63arn BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

Koncynprantllinroc: npumeyanue.
C 01.10.2026 B a63. 13 mpeamOybl BHOCATCS n3MeHeHus (@3 ot 31.07.2025 N 290-D3).

Biajenel arperaropa uH(opManuu o ToBapax (yciyrax) (namee - Biajenel] arperaropa) -
OpraHu3alys HEe3aBUCHUMO OT  OpraHM3allMOHHO-NPaBOBOH  (opMbl MO0  WHAMBUIYaIbHBIN
IIpEeAIIPUHUMATENL, KOTOPBIE SIBJISIOTCS BJIAJENIbLIaMU IPOTPaMMBbl 1711 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalluH 51 (unm) BIIJENIbIIAMU caira u (unn) CTPaHULBI caira B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" U KOTOopble MPeoCTaBIsI0T NOTPEOUTEIO
B OTHOLICHUHU OIPENIEICHHOr0 ToBapa (yCIyr) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMUTBCS C
IIPEUI0KEHUEM IPOo/aBLa (MCIOIHUTEIN) O 3aKII0UEHUH J0roBOopa KyIUIM-IPOAaXH ToBapa (J10rosopa
BO3ME3HOTO OKa3aHMs YCIYT), 3aKJIIOYUTh C MPOAABLIOM (MCHOJHHUTENEM) JOTOBOP KYIUIU-IIPOIAKU
(oroBOp BO3ME3AHOIO OKA3aHHUS YCIYT), @ TAKXKE MPOU3BECTU IPEIBAPUTEIBHYIO OILIATY YKa3aHHOI'O
ToBapa (yCIyrd) MyTeM HAIWYHBIX PAcYeTOB JIMOO MEPEeBO/Ia JCHEKHBIX CPEJICTB BIACIBIy arperatopa
B paMKax NpUMEHSeMbIX (opM Oe3HAINYHBIX PacueToB B COOTBETCTBHM C MyHKTOM 3 cTtarbu 16.1
Hacrosero 3akoHa u denepanbHbiM 3akoHOM OT 27 utoHa 2011 roga N 161-®3 "O HanmoHansHOU
IJIaTEKHOU cucteme'.

(ab3anr BBenaen denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-®3; B pen. PeaepanbHOro 3aK0oHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUME NMONOXEHUA

Cratba 1. llpaBoBoe perynupoBaHMe OTHOWEHMW B obnacTtu 3awuTbl npas
notpedGurenen

1. OTHomIeHUsT B 00JaCTH 3alIUTHI TpaB moTpeduTeneil perynmupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoit @enepanuu, HACTOSAIINUM 3aKOHOM, APYTrUMU (efepaibHbIMU 3aKOHAMU (J1ajiee - 3aKOHBI) U
IIPUHUMAEMbIMM B COOTBETCTBMM C HMUMH HMHBIMM HOPMATHUBHBIMHU IIPABOBBIMU aKTaMu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaBurenbctBo Poccuiickoit @enepauuu He BOpaBe NOpydarh (eepalbHBIM OpraHaM
WCTIOJTHUTENILHOM BJIACTH MPUHUMATH aKThI, COJIEPKAIIe HOPMBI O 3aIlUTe MPaB MOTpeOuTeNnei.

[TpaButenscTtBO Poccuiickoit @enepanuu BIpaBe H3JaBaTh A MOTpEOUTENs W MpoJaBLa
(M3roToBUTENS,  MCIOJHUTENS,  YHNOJIHOMOYEHHOM  OpraHM3allid  WIM  yIOJHOMOYEHHOIO
WH/AMBUYalbHOTO MpeANpUHUMATENs, UMIIOpTepa, BiAJeblia arperaropa) mpaBuia, o0si3aTelbHbIE
NP 3aKJIIOYEHUH U UCIOJHEHUM IyOJMYHBIX JOTOBOPOB (JOrOBOPOB PO3HMYHON KYIUTU-TIPOJAKH,
SHEProcHa0KEeHUs, TOTOBOPOB O BBIIOJHEHUH PAOOT U 00 OKa3aHUM yCIYT).

(ab3any BBeneHn PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-®3; B pen. PenepaibHOTO 3aKOHA OT
24.04.2020 N 144-03)
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AL

"O 3awwuTe npas noTpebutenei

A63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanphbiit 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapogHble goroBopbl Poccunckon ®egepauum

1. Ecom mexnayHaponusiM noroBopoM Poccuiickoit denepanuy yCTaHOBIICHBI MHBIE MPAaBWIA O
3alUTe MpaB MOTpeOuTeNel, 4eM Te, KOTOpbIe MPelyCMOTPEHbl HACTOALIMM 3aKOHOM, IPUMEHSIOTCS
IIpaBWJIa MEXIyHApOIHOTO 10r0OBOPA.

2. PemeHuss MeEXrocyJapCTBEHHBIX OPraHOB, IPUHATHIE HAa OCHOBAaHUU  TOJOKEHUM
MEKIYyHApOAHBIX J0roBopoB Poccuiickonn @Penepanuu B HX MCTOJIKOBAHWM, IHPOTHBOpPEYAIIEM
Koncrutynuu Pocculickoit @enepanuu, He Mojiexar ucnojdueHuto B Poccuiickon @enepannn. Takoe
MIPOTHBOPEYHE MOXKET OBITh YCTAHOBJICHO B MOPSIKE, ONpeIeIeHHOM (heepalbHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpeGuTenen Ha npocBeweHMe B obnactu 3awuTbl npas
noTpebutenen

1. TlpaBo moTpeOureneld Ha mpocBelmlcHWE B 00NACTH 3alIUTHI  MPaB  MOTpeOUTENCH
oOecreyrBaeTcsi TOCPEICTBOM  BKIIOYCHHST COOTBETCTBYIOIIMX TpeOoBaHMI B  (QenepaibHbIe
rOCy/IapCTBEHHBIE 00pa3oBaTeNbHBIE CTAHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBI, a TaKke
MOCPEJCTBOM OpraHU3allMU CUCTEMBbl WH(GOpMALMK MOTpeduTeneil 00 uX mpaBax M O HEOOXOIUMBIX
JEUCTBUSX 10 3aLIUTE ITUX IIPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B menmsx peanmusanuu IpaBa NOTpeOuTENeld Ha MPOCBENICHWE B OOJACTH 3alUTHI IIPaB
MOTpeOUTENeH OpraH rocyJapcTBEHHOTO HaJ30pa OCYIIECTBISET (JOPMUPOBAHKE U BEJCHUE OTKPHITOTO
U OOIIEOCTYITHOTO TOCYJAapCTBEHHOIO HWH(POPMALMOHHOIO pecypca B 00JacTH 3allMThl IpaB
norpeOuTeneii, kadecrBa M 0€30MAaCHOCTH TOBAapoB (paboOT, yCIyr) B MOPSAIKE, yCTaHOBICHHOM
[IpaBurenscTBOM Poccuiickoit deneparum.

(n. 2 BBeneH DenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtba 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Ilpoxaser (MCTIOTHUTENB) 00sI3aH MepeAaTh MOTPEOUTENIO TOBAP (BBIIOTHUTH PaboTy, OKa3aTh
YCIyTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTcyTCTBMHM B JOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyrH) MpOJaBell
(ucnosmHUTENH) 00s13aH TeEpenaTh MOTPEOUTENI0 TOBap (BBIOJHUTH PabOTy, OKa3zaTh YCIyTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSBIAEMBIM TPEOOBAHUSAM W TMPHUTOTHBINA JIs LENeH, I KOTOPBIX
ToBap (pabota, yciayra) Takoro poga 0OBIYHO UCTIOTIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnm mponaser] (MCHIOTHUTENH) TP 3aKJIFOUEHUU JOTOBOpa OBLI MOCTABIICH MOTPEOUTEIIEM B
M3BECTHOCTh O KOHKPETHBIX IIeNIsIX MpUoOpeTeHHsl ToBapa (BBIIOJHEHHUS pabOThl, OKa3aHMs YCIYyTH),
npoJiaBer] (MCIOJIHUTENb) 0053aH IIepeIaTh NOTPEOUTEN0 TOBAP (BBIIIOJIHUTH PabOTy, OKa3aTh yCIyTy),
MIPUTOIHBIN JIJIs1 KCTIONB30BAHMS B COOTBETCTBUU C DTUMU IEISIMH.

4. Ilpu mpogake ToBapa o 00pasity u (W) ONMUCAHUIO MPoJiaBel] 00s3aH mepeaaTh NOTPeOUTEINto
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TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Iy U (WJIM) OMUCAHUIO.

4.1. Tlpu npopaxe OTAEIbHBIX BHUJOB TEXHMUYECKH CIIOXKHBIX TOBApOB C MPEIBAPUTEIHHO
YCTAHOBJICHHBIMU ~ MPOTPAMMaMM  JIJIi  AJICKTPOHHBIX ~ BBIUYMCIUTENBHBIX MAIIMH HOTPEOUTENIO
o0ecreunBaeTcsi BO3MOXKHOCTh HCIOJb30BaTh OTHEIbHBIE BUIBI TEXHUYECKH CIIOKHBIX TOBApPOB C
MPEABAPUTEIIPHO YCTAHOBJICHHBIMH TIPOTPAaMMaMHU JUIsI DJICKTPOHHBIX BBIUUCIUTEIBHBIX MAIIWH,
CTpaHaMHu TPOUCXOXKICHHSI KOTOPBIX sABIsAIOTCA Poccuiickas Denepanusi win Apyrue rocyaapcrBa -
yiieHbl EBpa3uiickoro 3KOHOMHYECKOTro coro3a. [lepedeHb OTNEeNbHBIX BUIOB YKa3aHHBIX TEXHUYECKU
CJIOHBIX TOBApOB, MOPSJOK COCTABJICHUS W BEACHHUS MEPEYHs NporpamMm JUisl 3JIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAIIUH, CTPAaHAMH MIPOUCXO0KICHHS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus nimn
JIpyrue TocyAapcTBa - uieHbl EBpa3suilcKOro SKOHOMHUYECKOTO COK03a M KOTOpBIE JOJKHBI OBITh
MPEABAPUTEIIPHO YCTAHOBJIEHBI, M MOPSIOK WX MPEABAPUTEIIPHONW YCTAaHOBKH, BKJIIOYAs TPEOOBAHUS K
(dbyHKIMOHUpOBaHUIO, onpeaeistoTcs [IpaButenscTBoM Poccuiickoit denepanum.

[IpenBapuTENBHO YCTAHOBJIEHHBIE MPOTPaMMBbl JJISl JJEKTPOHHBIX BBIYMCIUTENIBHBIX MAIlWH,
UCTOJb3yeMble MOTpPeOUTENEeM Ha OTAEIbHBIX BHUJAX TEXHHUYECKH CIOKHBIX TOBAPOB JUISA JIOCTyNa K
uHpopMaMKM Ha caiiTax B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT", IOIKHBI
o0OecrieunBaTh BO3MOXKHOCTh MCIIOJIB30BaHUS 0€3 JOMOJIHUTENbHBIX HAcTpoeK (MO0 yMOIYaHUIO)
ITIOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOKACHHUS KOTOPOH sBisgeTcs Poccuiickas denepanus iy apyrue
rocyfapcrsa - wieHsl EBpa3suiCKOro 5SKOHOMHYECKOIO COK03a, B IOPSAKE, YCTAHOBICHHOM
[IpaButensctBOoM Poccuiickoit @eneparuu. TpeboBaHus K yKa3aHHONW MOMCKOBOW CHUCTEME M MOPSIIOK
ee onpeneneHus ycranasnusarorces [IpasurensctsoM Poccuniickoit denepanuu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE MPOTPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIHH,
UCTIOJIb3yeMbIe TIOTPEOUTENIeM Ha OTHIENBHBIX BHIAX TEXHUYECKH CIIOKHBIX TOBApOB, JOJDKHBI B TOM
qrcie BKIIOYAaTh MHOTO(YHKIIMOHAIBHBIA CepBUC oOMeHa WMHQOpManuei, a Takke MporpaMmmy s
JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIMH, KOTOpas IpeAHa3HadeHa [yl IOMCKa, NpOCMOTpa U
PUOOPETEHUS IPOrPaMM JJISl ANEKTPOHHBIX BBIYUCIUTEIbHBIX MAIlIUH, TPUMEHSIEMBIX TOTPEOUTENAMHU
C HCIOJIb30BaHMEM TEXHUYECKH CIIOXKHBIX TOBapoOB (Jlanee - eIWHBIH Mara3uH MpUJIOKEHUN), |
(YHKIMOHMPOBAHUE KOTOPOH OCYIIECTBIISETCS C YYETOM OCHOBHBIX IPHUHIMIOB, YTBEPKIAEMBIX
(denepaTbHBIM OPTaHOM HCIOJHHUTENBHON BIIACTH, OCYIIECTBIIIONMM (QYHKIUH TIO BHIPAOOTKE H
peamu3aii TOCYNapCTBEHHON TIOJMMTHKA W HOPMAaTHBHO-TIPAaBOBOMY pETYJIMPOBAaHHIO B cdepe
MH(POPMALMOHHBIX TexHoJoruil. denepajbHblil OpraH HCHOJHUTENBHOM BIIACTH, OCYIIECTBIISIOIIUI
(GYHKIMH 1O BBIPAa0OTKE M pealM3allid TOCYJapCTBEHHOW IOJUTUKM U HOPMATUBHO-IPABOBOMY
peryaupoBaHuio B chepe MHPOPMALIMOHHBIX TEXHOJOTHH, TaKKe YTBEP)KJAeT IepeueHb MpOrpamMmm s
AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIMH, pPa3MEUIaeMbIX B €AMHOM MarasuHe MpPUJIOKECHUH B
00s3aTEeTLHOM MOPSAJIKE.

(ab3an; BBenen denepanbHbiM 3aK0HOM OT 14.07.2022 N 266-D3; B pen. deaepanbHOro 3aK0oHa OT
24.06.2025 N 156-D3)
(m. 4.1 BBenen denepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. Tlpu npopaxe W HCHONb30BAHUM OTIEIBHBIX BHUJOB TEXHHUYECKH CJIOXKHBIX TOBApOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH MPOrpaMMaMH JUIsl 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH,
BKJTFOYAs €MHBIA Mara3uH MPUI0KEHUM, 00ECTICUMBACTCSI OTCYTCTBHUE CIEAYIOIINX YCIOBHIMA:

1) mpuBOAALIMX K OTPaHUYEHHUIO BO3MOXKHOCTU MPHOOpeTeHUs (yCTaHOBKM) MPOrpaMM JUIs
JIEKTPOHHBIX BBIUMCIIUTENIBHBIX MALIMH C UCIIOJIb30BaHUEM €IMHOIO Mara3uHa MpuIoKeHHH;

2) MNpUBOAAINNX K OI'PAHUYCHHUIO HJIM HCBO3MOKHOCTHU HCIIOJIB30BAHUS (bYHKHHOHaJILHBIX
BO3MOXKHOCTEH NpeaABapUTCIIbHO YCTAHOBJICHHBIX B COOTBCTCTBUU C ITOJIOKCHUAMU HACTOSAIIEH CTaTbU

www.consultant.ru CrpaHuua 5 u13 49
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=08.01.2026&amp;dst=100016&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=08.01.2026&amp;dst=100016&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=08.01.2026&amp;dst=100021&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=08.01.2026&amp;dst=100021&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=512661&amp;date=08.01.2026&amp;dst=100009&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=512661&amp;date=08.01.2026&amp;dst=100009&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=08.01.2026&amp;dst=100128&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=08.01.2026&amp;dst=100128&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508287&amp;date=08.01.2026&amp;dst=100008&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508287&amp;date=08.01.2026&amp;dst=100008&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=424293&amp;date=08.01.2026&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=424293&amp;date=08.01.2026&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=427769&amp;date=08.01.2026&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=427769&amp;date=08.01.2026&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508356&amp;date=08.01.2026&amp;dst=100119&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508356&amp;date=08.01.2026&amp;dst=100119&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508287&amp;date=08.01.2026&amp;dst=100033&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508287&amp;date=08.01.2026&amp;dst=100033&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=371958&amp;date=08.01.2026&amp;dst=100009&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=371958&amp;date=08.01.2026&amp;dst=100009&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

IporpamMM JUIsl 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAIIMH, BKIIOYas €IMHBIA Mara3uH HPUIOKEHUH, a
TaKXKe MPOrpaMM sl SJEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH, NTPUOOPETEHHBIX (YCTAaHOBIEHHBIX) C
HCIIOJIb30BAaHUEM €/IMHOT0 Mara3uHa MPUIOKEHUM (B TOM 4YMCIE YCIOBUM, OIpaHUYMBAIOIIUX ITOUCK,
OOHOBJICHHE TIPOTpPaMM JJIsl 3JEKTPOHHBIX BBIYUCIUTENbHBIX MAlllUH, YIPaBICHUE MX HACTPOHMKaMU,
o0OecrieueHre B3aUMOJICHCTBUSL C TOTPEOUTENSIMHM, HampaBiIeHHE UM YBEAOMJICHHMH, YCIOBUH,
IIpeJyCMaTpUBAIOIIUX IPUMEHEHHE OCOObIX TpeOoBaHMI K (QOPMHUPOBAHUIO IIEH Ha YCIYIH,
OKa3blBaeMble B paMKaX €IMHOI0 Mara3uHa MPUJIOXKEHMH WIM NPH HCHOJIb30BAHUU IMPOrpaMM JUIs
9JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, MPUOOPETEHHBIX (YCTAHOBJICHHBIX) C HCIHOJIb30BAHUEM
€IMHOTO Mara3uHa NPUI0KEHUH, THO0 MPUBOIAIINX K OTPaHUYEHHUIO (PYHKIIMOHAIBHBIX BO3MOKHOCTEH
TEXHUUYECKH CJIOKHOTO TOBapa IpH HCIOJb30BAHUU MPOTrpamMMbl AJIsl 3JEKTPOHHBIX BBIYMCIUTENbHBIX
MalluH);

3) TpUBOMANIMX K OTPAHUYCHHUIO CHOCOOOB OIUIATHI C HWCIOJB30BAHUEM CIMHOTO MarasuHa
NPUIOKCHUH TpH TPUOOpeTeHHH (YCTaHOBKE) M WCIIOJNB30BAaHHHM TPOTPaMM Ui 3JIEKTPOHHBIX
BBIYHCITUTEILHBIX MAIIHH.

(. 4.2 BBenen ®enepanbubiM 3akoHoM 0T 07.07.2025 N 194-03)

5. Eciam 3akoHaMM WM B YCTAaHOBJIEHHOM HMH TOPSAKE MPEIyCMOTPEHbI 00s13aTeNbHbIE
TpeOoBaHus K ToBapy (pabote, yciyre), mpojaaBel] (MCHOJHUTENb) O0s3aH MepenaTh MOTPEOUTEIIO
TOBAap (BBINOJIHUTH pabOTy, OKa3aTh YCIyTy), COOTBETCTBYIOLIUI 3TUM TPeOOBAHUSAM.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 006A3aHHOCTM U3IroTOoBUTENA (MCNONMHUTENs, npopaBua) B
obnacTn ycTtaHOBNEeHUsi CpoKa ClyXObl, Cpoka rogHocTM ToBapa (paboTtbl), a Takxe
rapaHTMWHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpeaHa3HAYCHHBIA Ui JIUTEIBLHOTO HWCIOJIB30BaHUS, HM3TOTOBUTEIH
(McTIONTHUTENb) BIpPaBE YCTAaHABIMBATH CPOK CIIYKOBI - MEPUOJ, B TEUCHHE KOTOPOrO M3TOTOBHUTENb
(ucriomHUTENH) 00s3yeTCsl 00ecTeYnBaTh MOTPEOUTENIO0 BOZMOKHOCTh UCTIOIB30BaHUS TOBapa (paboThl)
M0 HAa3HAYCHHWI0O M HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHBIE HEIOCTATKH Ha OCHOBAHWHU MYyHKTa 6
cratey 19 m nyHkTa 6 crarbu 29 HacTosAmero 3akoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. UsrortoBurenb (MCMOMHUTENb) OOS3aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThl)
JUTUTENIHOTO TOJb30BaHMsA, B TOM 4YHCJEe KOMIUIEKTYIOIIMX W3JeIMi (JeTaynei, y3JoB, arperatos),
KOTOPBIE 110 HCTEYEHUH ONPEACICHHOTO MEPHOAAa MOTYT NPEACTABIIATh OMACHOCTD JJIS )KU3HH, 3/10POBbS
MoTpeOUTENs], MPUYUHSITH BPEJl €r0 UMYIIECTBY HITH OKPYXKAIOIIEH cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciryx0bI TOBapa (padOThl) MOXKET MCUHCIATHCS €AMHULIAMH BPEMEHH, a TaK)Ke MHBIMU
eNMHULIAMH W3MEpeHusl (KWIOMETpaMH, METpaMH W TPOYMMHU EIMHUIIAMH H3MEPEeHHs HUCXOIs W3
(YHKIIMOHATIBLHOTO Ha3HAYEHMS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpoayktbl mnuraHusi, napQOMEpHO-KOCMETHYECKHE TOBapbl, MEIUKAMEHTHI, TOBaphbl
ObITOBOM XUMHM M UHBIE MOJ00HBIE TOBaphl (PaboOThl) H3TOTOBUTENH (WCIOJHUTENb) 00s3aH
yCTaHaBJIMBaTh CPOK TOJHOCTH - HEpUOJ, IO MCTEYEHUH KOTOporo ToBap (pabora) cuuTaercs
HENPUTOAHBIM JUIs UCTIOIb30BaHUS 110 Ha3HAYEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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5. Ilpomaxa ToBapa (BBIMOJIHEHHE PAaOOTHI) MO MCTEUYCHWH YCTAHOBJIEHHOTO CpPOKa T'OJHOCTH, a
TaKXke ToBapa (BBIOJHEHHE paboThl), HA KOTOPBII J0JKEH ObITh YCTAHOBIIEH CPOK T'OJHOCTH, HO OH HE
yCTaHOBJICH, 3aIPEeINacTCs.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. U3roroBuTenpb (MCHOIHUTENH) BIpaBe yCTaHABIMBATh HAa ToBap (paboTy) rapaHTUIHBINA CPOK -
IepUoJl, B TE€UEHHE KOTOPOro B cilydyae oOHapyXeHUs B ToBape (pabore) HeJocTaTka M3rOTOBUTEIb
(McromHUTENb), MPOJABEL, YIOJHOMOUYEHHAs OpraHM3allus WM YIOJIHOMOYEHHBIH WHAMBUIYaTbHbIN
NpeanpuHUMAaTeNNb, UMIOPTEp O0s3aHbl YIOBICTBOPUTH TpPeOOBaHMS IMOTPEOUTEINS, YCTaHOBIICHHBIE
cTatbsiMu 18 n 29 HacTosmiero 3akoHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens BIpaBe TMPUHATH O005S3aTEIbCTBO B OTHOIICHWM HEJOCTATKOB  TOBapa,
OOHapy)XCHHBIX TI0 MCTCUYCHHH YCTAHOBJIEHHOTO WM TapaHTHHHOTO CpoKa (IOTOJHUTEIHLHOE
00513aTEIBCTBO).

(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue JOMOJNHUTEIBHOTO  00S3aTENbCTBA  M3TOTOBUTEINS, CPOK JCHCTBUS  TaKOTO
00s3aTebCTBA W TOPSAIOK OCYIISCTBICHUS TOTPEOHMTENeM TIpaB IO TaKOMy O0OsI3aTeIbCTBY
OTIPEICIIIOTCS U3TOTOBUTEIICM.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BmpaBe YCTAaHOBUTh HA TOBAap TapaHTHHWHBIA CPOK, €CIM OH HE YCTaHOBIIEH
U3TOTOBUTENIEM.

[TponaBer BpaBe NpUHATH 00s3aTEIHCTBO B OTHOLICHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBICHHOIO U3rOTOBUTEIEM (JOMOIHUTENIBHOE 0053aTENIBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTENbCTBA IPOAABIA, CPOK JIEHCTBHS TAaKOro 00s3aTeNbCTBA
U MOPSJIOK OCYLIECTBJICHUS IIOTPEOUTENEM IIPAaB MO TAKOMY 00sI3aTEIbCTBY OIPEIEIISIOTCS TOTOBOPOM
MEXy NOTpeOUTENIEM U IPOIABLIOM.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroButens (ImpojaBel) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHapy>KEHHBIC B
TEUYCHHE CPOKaA JICUCTBHUS JIOTIOTHUTEIHLHOTO 0053aTeIbCTBA, B COOTBETCTBHHU € a03aIieM BTOPBIM ITYHKTa
6 crateu 18 Hacrosmero 3akoHa, a TMOCJIE€ OKOHYAHUS CpOKAa JEWCTBUS JOMOJHUTEIBHOTO
00s13aTeIBCTBA - B COOTBETCTBHH C ITYHKTOM 5 cTaThi 19 HacTosmiero 3akoHa.

(. 8 BBeneH dDenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GsA3aHHOCTbL M3roToBUTENns obecne4ynTb BO3MOXHOCTb PEMOHTa W
TEXHMYECKOro o6cnyxmBaHus ToBapa

HsroroButenab 00s3aH 00€CIEYNTh BO3MOKHOCTH HCIOJIH30BAHUS TOBapa B TCUCHUC €TI0 CpOKa
CJ'Iy>I(6LI. Z[J'ISI 9TOM 11U U3TOTOBUTEIb obecreynuBaeT PEMOHT U TEXHUYICCKOC O6CJ'Iy>I(I/IBaHI/Ie TOBapa, a
TAKXXC BBIIIYCK U IMOCTABKY B TOPIOBLIC U PCMOHTHBIC OPraHU3alliu B HGO6XOI[I/IMLIX AJid pEMOHTaA U
TCXHHUYCCKOI'O O6C.Hy)KI/IBaHI/ISI o0bemMe U ACCOPTUMCHTC 3allaCHBIX JacTeil B TCUCHHE CpoOKa
IIPOMU3BOACTBA TOBAapa W MOCJIC CHATUA €TI0 C IMPOMU3BOACTBA B TCUCHUC CPOKa CJ'Iy>K6I)I TOBapa, a 1Ipu
OTCYTCTBHH TaKOI'0 CPpOKa B TCUHCHUC JACCATH JICT CO JHA I€PEaavYun ToBapa HOTpe6I/ITeJ'IIO.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

CraTtba 7. MpaBo noTpedbutensa Ha 6e3onacHoOCTbL ToBapa (paboThl, ycnyru)

1. IToTpeburens UMeET MpaBo HA TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHAX €r0
WCIOJIb30BAaHUs, XPaHEHUs, TPAHCIIOPTUPOBKU W yTWIM3AaLMK OblT Oe30maceH s KU3HHU, 3/10pOBBS
MOTpeOUTENS, OKPY-KAIOIIEH Cpeibl, a TAK)Ke He MPUUMHSI Bpell UMyIlecTBY notpedurens. TpeboBanus
, KOTOpBIE JTOJDKHBI o0ecreynBaTh 0€30MacHOCTh ToBapa (pa®oThbl, YCIyIrH) A KU3HH M 30pPOBbs
NoTpeOuTeNs, OKpyXarwllell cpenpl, a TaKkKe NPeAOTBpAllleHHe NPUUYMHEHHs] Bpela HUMYLIECTBY
noTpeOuTeNs, SBJIAIOTCS O00S3aTENbHBIMU U YCTaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. M3roToBuTens (MCHOIHUTENB) 00s13aH 00ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CITy>KOBI MJIM CPOKA TOIHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUU € TYHKTOM | cTaThu 5 HAcTOsIIEro 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
yCTaHOBUIJI Ha ToBap (paboTy) cpoK ciykObl, OH 00s3aH o0ecreunTh 6e30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JCCSITH JIET CO JIHS Nepenayn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, mTpUYMHEHHBIA JKWU3HH, 3I0POBBI0 WM HMMYIISCTBY IOTPEOWTENs  BCJICICTBUC
HeoOecTieueHns1 6€30macHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBUH CO CTAThEi
14 gacrosiero 3akoHa.

3. Ecom s Ge3omacHOro UWCHONB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHeHus,
TPAHCIIOPTUPOBKU W YTHIM3AIMKA HEOOXOAUMO COONIOAATh CrelnHaibHbIe MpaBuiIa (Janee - mpaBuia),
M3TOTOBUTENH (MCIOIHUTENB) 00s3aH yKa3aTh 3TH MPABHJIA B COMPOBOIUTEIBHON JOKYMEHTAIIMH Ha
ToBap (paboTy, yCiayry), Ha 3TUKETKE, MapKUPOBKON WM MHBIM CIIOCOOOM, a TpojiaBer] (MCIOJIHUTENb)
00s13aH JOBECTH 3TH MPaBUJIA 0 CBEICHUS IIOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WM B YCTAHOBJICHHOM UM IMOPSIIKE YCTaHOBJICHBI
o0si3aTenbHbIe TpeOoBaHMsI, 00eCreUnBarONINe UX OE30MaCHOCTh ISl JKU3HU, 37J0POBbsS MOTPEOUTENs,
OKpY’Karollel cpeipl ¥ MpeIoTBpalleHue NPUUNHEHNUS Bpe/la UMYIIECTBY MOTPEOUTENsl, COOTBETCTBHE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM IOMJICKHUT OO0S3aTEIHPHOMY TMOATBEPKIACHHIO B
nopsaake, NpeaAyCMOTPEHHOM 3aKOHOM U MHBIMHU IIPABOBBIMH aKTaMM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mpojaka ToBapa (BBIIOJHEHHE pPa0OTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, ycimyru), 0e3 uHbopManuu 00 00s3aTEIBHOM MOATBEPKIACHUU €ro
COOTBETCTBUS TPeOOBaHMSAM, YKa3aHHBIM B IIYHKTE 1 HacTOSIIEH cTaThU.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mpojaxa ToBapa, B TOM YHCIE€ HWMIIOPTHOTO TOBapa, COJEPKAIlero
nH(popMaIroo, 3a pacnpocTpaHEHHE KOTOPOW MpeayCMOTpeHa aJAMUHUCTPATHBHAS WM YTOJOBHAsS
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHbiM 3aKk0oHOM OT 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBIEHO, YTO TPHU COONIOJICHUU TOTPEOUTENIEM YCTAHOBIICHHBIX TPABUI
HCIOJIb30BAaHUs, XpPaHEHMsI WM TPAHCIOPTUPOBKU TOBapa (paOOThl) OH HPUYMHIET WIM MOXKET
MPUYMHUTE BPEJ JKU3HH, 3I0POBBI0 U MMYLIECTBY IOTPEOUTENs, OKpYXKAIOLIeH cpene, U3roTOBUTEINb
(ucnosHUTENH, MPOaBeIl) 00s3aH HE3aMETUTEIIBHO MTPHUOCTAHOBUTH €T0 MPOU3BOJICTBO (peaTnu3aliuio)
710 YCTpaHEHUs MPUYUH Bpe/ia, @ B HEOOXOAUMBIX CITy4asX MPUHATH MEPHI TI0 U3BATHIO €ro U3 000poTa
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 08.01.2026
"O 3awmTe npas notpebutenen” plea copanrn: BRO1

Y OT3BIBY OT OTpedutes (moTpedutenei).

Ecnu npuuuHbI Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOIHUTEIND) 00s3aH CHITh TaKOU
ToBap (paboTy, ychnyry) ¢ mpousBoJCTBa. [Ipy HEBBITIOJHEHUH WM3TOTOBUTENEM (MCIIOTHHUTEIEM) ATOU
00sI3aHHOCTH YIIOJIHOMOYCHHBIN (efepaibHBIi OPTaH WCIOJHUTEIBHON BJIACTH NMPHHUMAET MEPHI 110
OT3BbIBY Takoro ToBapa (paboThl, yCIyru) C BHYTPEHHEro pblHKa MU (WIM) OT MOTPEeOUTENs WU
noTpeOuTesnel B NOpsJIKE, YCTAHOBICHHOM 3aKOHOAATEeIbcTBOM Poccuiickoit deneparumn.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YObITKH, TPUYUHEHHBIE TOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyru), moJyuiexar
BO3MEILEHUIO M3TOTOBUTENEM (MCTIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuny. - @eaepanbublii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. lpaBo noTpebutensa Ha uHcpopmauuo o6 usrorosuTterne (McnosnHuTene,
npoaasLe) U o ToBapax (pabortax, ycnyrax)

1. Ilorpebutens BHpaBe NOTPeOOBATH NPEAOCTABICHHS HEOOXOAMMOM M  JOCTOBEPHOMH
nHpopmanuu 00 M3roToBUTENE (MCIOIHHUTENE, MPOMAABIIE), PEKUME €ro padoThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciayrax).

Koncynprantlntoc: npuMeyaHue.
C 01.03.2026 B m. 2 cr. 8 BHOcsATcs u3MeHeHus (D3 ot 24.06.2025 N 168-®3). Cm. Oyaymryro

PECAAKIINIO.

2. YkazaHHas B NMyHKTe | Hacrosmiedl ctaThu WHMOpPMAIMsA B HATJSTHOW M JAOCTYIMHOW (opme
JOBOJUTCS IO CBENEHUS MOTpeOUTeNel MpH 3aK/IIOUEHUU JOTOBOPOB KYIUIU-TIPOAAKU U JIOTOBOPOB O
BBIIMOJIHEHUH PAa0OT (OKa3aHUM YCIYT) CrocOOaMu, MPUHATBIMU B OTIEIBHBIX cepax 00CITyKUBaHUS
noTpeOuTeNeil, Ha pycCKOM SI3bIKE, a JOMOJHUTEIBHO, IO YCMOTPEHUIO M3TOTOBUTENS (MCIIOIHUTEIS,
MpoJiaBIla), Ha TOCYIapCTBEHHBIX s3bIKaxX CyObekTOB Poccuiickoit denepaninn U POIHBIX SI3bIKAX
HaponoB Poccuiickoit ®enepanym.

3. YnonHOMOUYCHHAs! OpraHU3alys WM YIOJHOMOYEHHBIH WHIVUBHIYalTbHBINA MPEIIPHHAMATENb
no TpeOOBaHUIO MOTpeOuTeNnss O00s3aHbl IPEIOCTaBUTh IOJITBEPXKAEHUE CBOMX IIOJIHOMOYHH,
BBITEKAOIINX U3 3aKIF0UYEHHOI0 UMM JIOTOBOPA C U3TOTOBHUTENIEM (TIPOJABIIOM).

(n. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHcopmauma o6 usrotoButene (McnomnHuTene, npoaasue, Bnagenbue
arperaTtopa)
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. HszroroBurenb (UCIONHUTENb, MNpoOJaBel) o00s3aH JOBECTH [0 CBEIACHUS NOTPEOUTENS
¢bupMeHHOEe HaMMEHOBaHHWE (HAaMMEHOBAHME) CBOCH OpraHHM3alHd, MECTO €€ HaXOXIeHHs (aapec) |
pexum ee paboTel. [Ipomaser (MCTIOTHUTENB) pa3MeIIaeT yKa3aHHY0 HH(OPMAITUIO Ha BBEIBECKE.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBurens (MCIOJHUTENb, MPOAABEL]) - WHAWBUIAYAIbHBIM MNpeINpUHUMATENb - JOJKEH
NPEJOCTaBUTh TOTPEOUTENI0 HH(POPMALMIO O TOCYNAPCTBEHHOM pPETrUCTpalMd M HauMEHOBAHUHU
3apEruCTPUPOBABILIETO €T0 OpraHa.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

W3zroroBurens (poaaBelr) 00si3aH TOBECTH JI0 CBEIICHHS TOTpeOUTeIss GPUPMEHHOE HAMMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAXOXKJEHHUS (aapec) U pekuM paboThl YIOJTHOMOUYEHHOW OpraHH3aIllud WU
YIOOJHOMOYCHHOIO MHAWUBUAYAJIBHOTO IMPECATIPUHUMATCIIA.

(ab3am BBemen denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs OpraHU3alns WM YIOJTHOMOYCHHBINH WHANBUIYAIBHBIN TTPEIITPHHIMATETH
B ciaydae oOpalieHusi moTpeOuTeNnst 00s3aHbl JOBECTH IO €ro CBeACHHS HHPOpMamuio o cede u
usroroButene (mponasie) (GupMeHHOE HaMEHOBaHHE (HAMMEHOBAaHUE), MECTO HaxXOXACHUS (alpec),
peXHUM paboOThI, TOCYJAPCTBEHHBIN PETUCTPALIMOHHBINA HOMED 3alKCH O CO3JIaHUU IOPUANYECKOTO JIHUIIA,
bamunuio, UM, OTYECTBO (€CIM MMEETCs), TOCYNapCTBEHHBIH PErHCTPAlMOHHBIA HOMEp 3alHch O
TOCYJapCTBEHHON peructpanuu GU3NIEeCKOro JHIa B Ka4eCTBE MHAWBUAYAIBHOTO TPEANPUHIMATEIS).
YTOTHOMOYCHHAST OpPraHU3alns WM YIOJIHOMOYCHHBIH WHIMBHUIYAIBHBIN TPEANPUHAMATEIb BIIPABE
JIOBECTU JI0 CBEJACHHUA MoTpebuTenedl nHpopmairio o cede MOCPEACTBOM €€ pa3MElIeHUs Ha CBOEM
caiite B MHQOpPMAIIMOHHO-TEIEKOMMYHUKAaIMOHHON ceT "MHTepHet", nHdopMainio 00 U3roTOBUTENE
(MponaBIie) OCPEACTBOM pa3MEIIeHUsT Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEICKOMMYHHUKAITMOHHON
ceTu "NuTepuer” CCBUIKH Ha CTPAHMUILY caira U3TOTOBUTEIIS (nponasua) B
WH(OPMAIMOHHO-TSIICKOMMYHHUKAITMOHHON cetn  "HMHTrepHer", coaepxaimnyro uHpopMaruo o0
M3TOTOBUTENE (ITPOJIABIIE).
(n. 1.1 BBenen @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagener arperaropa o0si3aH JOBECTH IO CBEACHHUs MOTpeOuTenel uHdopmaiumo o cedbe u
npojasie (ucronHutene) (pupMeHHOE HAaUMEHOBaHHME (HAMMEHOBAaHHUE), MECTO HAXOXKJICHUs (amupec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIN HOMED 3aIMCH O CO3JaHUH FOPUAMYECKOTO JIUIIA,
bamuuio, UM, OTYECTBO (€CIIM WMEETCs), TOCYNapCTBEHHBIH PErHCTPAllMOHHBIA HOMEp 3alluCh O
roCy/apCTBEHHON perucTpanui GU3N4YecKoro JIMIa B Ka4eCTBE MHANBUAYAIbHOTO MPEIIPUHUMATEIS),
a Takke 00 MMEIoLMXCS M3MEHEHUsX B yKa3zaHHOW uH(popmainuu. Braxener arperaropa JOBOAMUT 10
cBefleHMsT ToTpeOuteneil wuHpOpMalMo o cebe U TpoAaBlle (MCIONMHHUTENE) TOCPEICTBOM €€
pa3MelieHrsl Ha CBOMX caiiTe W (WJM) CTpaHUIle caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetn "Uateprer". UHpopmanmro o mpoaasie (MCIOTHUTENE) BIaACIEl] arperatopa BIpaBe JOBECTH JI0
CBEICHMsI MOTpeOUTENell MOCPEICTBOM pa3MELIeHMs] Ha CBOMX caiiTe W (WiIM) CTpaHule caita B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" CChUIKM Ha CallT mpoAaBIia (MCIIOJTHUTES)
B MH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTr "HTepHeT".

(m. 1.2 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IlponaBen; (MCHOJMHHUTENb) 00s3aH MPENOCTABUThH BJAJIENbIly arperaropa U pa3MEecTUTh Ha
CBOEM caiiTe B HMH(DOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONH ceTu "MHTepHeT" (MpW ero HaIu4uu)
JOCTOBEpHYIO0 MHpOpMaIio o cebe, ykazaHHYI B MyHKTe 1.2 HacTosmied crtatbu. B ciyuae, eciam
UMEIOTCS M3MEHEHMsI B Takod uH(popManuu, mpojasel] (UCIOIHUTENIb) O0S3aH B TEUYEHHUE OJHOTO
pabouero IHsS C MOMEHTa BHECEHHMs B Hee HM3MEHEHHH COOOLIUTH BiaJeNblly arperaropa o0 3THX
U3MEHEHHMAX M Pa3MeCTHTh MX Ha CBOEM caiiTe B HMH(pOpMaIlMOHHO-TEJIEKOMMYHHUKALMOHHOM CeTH
"NnTepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o6s3aH BHECTU 3TH U3MEHEHUS B WH(POPMAIIHIO
0 TmponaBue (MCIONHUTENE) B TEYEHHE OJHOr0 pabodero IHS, €ClIM pa3MelleHHe YKa3aHHOU
vH(pOpMaNMK OCYIIECTBIISICTCS HA CalTe BIajeiblla arperatopa W (WIM) €ro CTPaHUIE calTa B
1H(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTtn "UHTepHeT".

(n. 1.3 BBenen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Koncynprantllntoc: npumeuanue.
C 01.03.2026 ct. 9 nononusiercs . 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. OyaynIyro peaakiuio.

www.consultant.ru CrpaHvua 10 u3 49
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=08.01.2026&amp;dst=100018&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=08.01.2026&amp;dst=100018&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=08.01.2026&amp;dst=100020&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=08.01.2026&amp;dst=100020&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=08.01.2026&amp;dst=100022&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=08.01.2026&amp;dst=100022&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=08.01.2026&amp;dst=100023&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=08.01.2026&amp;dst=100023&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=502182&amp;date=08.01.2026&amp;dst=100064&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=502182&amp;date=08.01.2026&amp;dst=100064&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=512731&amp;date=08.01.2026&amp;dst=237&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=512731&amp;date=08.01.2026&amp;dst=237&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 08.01.2026
"O 3awmTe npas notpebutenen” plea copanrn: BRO1

2. Ecnu BUA JAEATETBHOCTH, OCYIIECTBISIEMBIH M3TOTOBHUTENEM (UCTIOTHHUTENEM, MPOJABIIOM),
MOJICKUT JIMUEH3UPOBAHUIO U (WJIM) HCIOIHUTENh HMEET TOCYJAapCTBEHHYIO AKKPEIUTAIUIO, 10
CBEJICHHSI MOTPEOUTENsI JOJDKHA OBITH JTOBEJACHAa WHQPOpPMAIUs O BUIC JEATEIBHOCTH H3TOTOBHUTEIS
(ucnonmmHUTENS, TPOJABIIA), HOMEPE JIMIICH3WU U (MJIM) HOMEpPE CBHJETENHCTBA O TOCYIApPCTBEHHOM
AKKpEIUTAINH, CPOKAX JMEHCTBHSI YKa3aHHBIX JIUIEH3UH U (WJIM) CBUIIETEIBCTBA, a TAKXKE HH(POPMAIIHS
00 oprase, BblIaBIlIeM YKa3aHHbIE JIMIIEH3HIO U (WJIH) CBUICTEIBCTBO.

(m. 2 B pen. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Nudopmanust, npeaycMOTpeHHast MyHKTaMu | U 2 HacTOsIIeH CTaThH, J0JDKHA ObITH JOBEICHA
70 CBEACHUS NOTpeOHTENe TakXKe IPH OCYLIECTBICHUHM TOPTOBIM, OBITOBOTO W WHBIX BHJIOB
o0CITy’)KMBaHUsI TIOTpeOHUTENe BO BPEMEHHBIX MOMEIICHHUSX, HA sSpMapKaxX, ¢ JOTKOB U B JPYTUX
CIIy4asiX, €CJId TOProBisi, OBITOBOE M MHbBIE BUIBI OOCITYKUBAaHUS NOTpeOUTENEH OCYIIECTBISIIOTCS BHE
MIOCTOSIHHOT'O MECTa HaXO0KJEHUs IPOIaBLa (MUCIOIHUTEA).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. M3rotoBuTens (MCIOIHUTEND, IPOAABEL]) 00d3aH CBOEBPEMEHHO MPEIOCTABIIATH NOTPEOUTEIIO
HEOOXOAMMYI0 M JIOCTOBEpHYIO HH(poOpmaiuio o ToBapax (paborax, yciyrax), 00ecCIednBaroryro
BO3MOXXHOCTh MX MpPaBHJIBHOTO BbIOOpa. Ilo oTnenbHBIM BuAaMm TOBapoB (paboT, ycnyr) mepevyeHb u
crocoObl oBeAeHHUss nH(GopManuu A0 motpedutens yctanaBnuBaroTcs [IpaButensctBom Poccuiickoit
denepauuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSAKE JOIDKHA COAEPIKATh!

HAaNMEHOBAHME TEXHUYECKOr0 pErjlaMeHTa WM HWHOE YCTAaHOBIECHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyii 0 TEXHHYECKOM PETYJIUPOBAHUHM M CBHJICTEILCTBYIOMEE 00 00s3aTeIhHOM
MOATBEPK/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHHsI 00 OCHOBHBIX IMOTPEOUTENBCKHX CBOMCTBaX TOBAapoB (paboT, yCIyr), B OTHOIICHUU
MPOJIYKTOB MUTAHUSI CBEICHUS O COCTaBe (B TOM 4KCIIe HAUMEHOBAHHE HMCIOJb30BaHHBIX B MPOIECCE
W3TOTOBJICHUSI TPOAYKTOB TUTAaHUS NHUIIEBBIX J00aBOK, OHMOJOTHYECKM aKTUBHBIX J100aBOK,
nHpopMaIMsg O HAIWYUU B TPOAYKTAX IMHUTAHHUS KOMIIOHEHTOB, TOJYYCHHBIX C TNPUMECHEHHEM
TeHHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX OpPraHU3MOB, B Cllydae, €CJIM COJEep)KaHHE YKa3aHHBIX
OpPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBISieT OoJiee IEBATU JAECATHIX MPOIEHTA), MUILEBOI IEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBUAX MPUMEHEHHUS U XPAaHEHHUS MPOAYKTOB MUTAHUS, O CIOCOO0AX M3TOTOBIICHUS
TOTOBBIX OJit0N1, Bece (0OBeMe), Jare WU MECTe HM3TOTOBICHUS M YHNAaKOBKH (pac(acoBKH) MPOIAYKTOB
MMUTaHMS, a TAK)KE CBEJCHHSI O IPOTUBOTIOKA3AHUAX JUISI X TIPUMEHEHUS TIPH OT/ACTBHBIX 3a00JICBAHUSMX.
[Tepedyens ToBapoB (paboT, ycmyr), uHGOPMAIHS O KOTOPBIX JOHKHA COJAEPKATh MPOTHBOTOKA3AHHMS
JUIS UX TMPUMEHEHMs TpU OTAEIbHBIX 3a0oyieBaHUsAX, yTBepknaercs [IpaBurensctBoM Poccuiickoit
®denepauny;

(B pen. @eaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

LIeHy B pyOisiX W yclOBHs NPUOOPETEHHsS TOBapoB (paboT, yciayr), B TOM YHCJIE NPH OIJiaTe
TOBapoB (paboT, yciyr) 4epe3 OINpeeICHHOe BpeMs IOCNie WX Tepenadyd (BBITOJHEHHS, OKa3aHWs)
MOTPEOUTEITIO, TOTHYI0 CYyMMY, IMOJJICKAIIYIO BBIIUIATe MOTpeOUTENIeM, W TpaduK MOTalleHUs ITOH
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

rapaHTUHHBIN CPOK, €CJIN OH YCTaHOBJICH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia u yciaoBus 3G (GEeKTHBHOTO U 6E30MaCHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uHpOpManuio 00 sHepreTndeckoit 3(h(HEeKTHBHOCTH TOBAapOB, B OTHOIIEHUH KOTOPHIX TpeOoBaHME
0 HaJlMYuu Takod UWHPOPMAIMU OMNpPENEIeHO B COOTBETCTBHMM C 3aKOHOJATEIbCTBOM 00
9HEProcOEpeKEHUH U O MOBBIILICHUH YHEPTeTHUECKOH (P PEKTUBHOCTH;
(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIyKObl WM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUU C
HACTOSAIUM 3aKOHOM, a TAaKXKe CBEJEHUS O HEOOXOIUMBIX NEHCTBHUSAX IMOTPEOUTENss MO HCTEUYCHUU
YKa3aHHBIX CPOKOB M BO3MOKHBIX MOCJEACTBUSAX MPHU HEBBINOJHEHUU TAaKUX JEHCTBUM, €CIU TOBApPbI
(paboTBI) MO MCTEUEHWH YKa3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTh ISl KU3HH, 370POBbS M
MMYIIIeCTBA NOTPEOUTENS] UM CTAHOBATCS HEMPUTOIHBIMU JUIS UCIIOJIb30BAHUS [0 Ha3HAUCHUIO;

aapec (MeCTO HaxoXJAeHHsd), (HUPMEHHOE HaWMEHOBaHHWE (HAUMEHOBAaHHME) W3TOTOBHUTEIS
(ucriomHUTENS, MPOAABIA), YIOTHOMOYEHHOM OpraHu3aluy WM YIIOJHOMOUYEHHOTO MHIMBUAYAIbHOTO
npeaApruHUMaTEIsl, UMIIOPTEPA,
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopmarmo 00 00s3aTEIHPHOM TOATBEPKICHUHU COOTBETCTBHSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOSIIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(OPMALIMIO O IPABUIIAX MPOJIAXKK TOBAPOB (BBIOIHEHUS pPa0bOT, OKAa3aHUS YCIIYT);

yKa3zaHHEe Ha KOHKPETHOE JMI0, KOTOopoe OyleT BBINMONHATH paboTy (OKa3bplBaTh YCIYry), U
MHPOPMAIIHIO O HEM, €CJIH ATO UMEEeT 3HaUSHHE, HCXOIS U3 XapaKkTepa padoTsI (YCIyTH);
(a63arm BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha KCI0JIb30BaHKE (POHOTpaMM MpU OKAa3aHUU Pa3BIEKATEIbHBIX YCIYT UCHIOTHUTEIIMU
MY3bIKaIbHBIX TPOU3BEACHUN.
(ab3a1 BBeneH denepalibHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecnu mpuoOperaemblii morpeOuteneM ToBap ObUI B YHNOTPEOJNCHWH WM B HEM YCTpaHSUICA
HE/IOCTATOK (HETOCTATKH), MOTPEOUTEIIO TOJDKHA OBITh MpeIoCcTaBiIeHa HHPOPMALIUS 00 STOM.

KoncynprantlIntoc: npumeyanue.
C 01.09.2026 B a63. 1 m. 3 cT. 10 BHOCATCS m3meneHus (D3 ot 28.12.2024 N 546-D3).

3. Nndopmanus, mpexyCMOTpeHHAsT ITyHKTOM 2 HACTOSINEH CTaThH, JOBOJIUTCS IO CBEICHUS
norpedureneil B TEXHUYECKOW JOKYMEHTAl[MH, IMpuiaraeMod K ToBapam (paboram, yciyram), Ha
ATUKETKaX, MAPKUPOBKOM HIIM HWHBIM CIIOCOOOM, MPUHSATHIM JUIsl OTIENIBHBIX BHJIOB TOBapoB (pabor,
ycnyr). Madopmarus 06 00s13aTebHOM MOATBEPKIACHUM COOTBETCTBUS TOBAPOB MPEACTABISAETCS B
MOpSAKE U CIoco0aMu, KOTOPbIE YCTAaHOBJICHBI 3aKOHOAATeNhCTBOM Poccuiickoit denepammu o
TEXHUYECKOM PETYJIUPOBAHUH, U BKJIIOYAET B CEOsl CBEJIEHUS O HOMEPE JTOKYMEHTA, MOITBEPKIAIOIIETO
TaKo€ COOTBETCTBUE, O CPOKE €ro JEeHCTBUS U 00 OpraHU3allii, €ro BhIIaBIICH.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 08.01.2026
"O 3awmTe npas notpebutenen” plea copanrn: BRO1

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Ao63ar1 yrpaTun cuiy. - @enepaibHblil 3akod oT 21.12.2004 N 171-D3.

Koncynprantlntoc: npumedanue.
C 01.09.2026 ct. 10 nomomasiercs 1. 4 (P3 ot 28.12.2024 N 546-D3).

Koncynprantllntoc: npumeuanue.
C 01.03.2026 3axon gomnonnsercs cT. 10.1 (@3 ot 24.06.2025 N 168-D3). Cm. Oyaylyro pedakuio.

Cratba 11. Pexxum paboTtbl npogaBsua (McnonHuTens)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MyHHUITUTIAIBHBIX OpPraHU3aIMA TOPTOBIH, OBITOBOTO M MHBIX
BHJIOB  OOCIYy)XKMBaHUsA  IOTpeOUTENe  yCTaHABIMBAETCA IO  PEHICHHUI0O  COOTBETCTBEHHO
HCTIOTHUTEIIBHBIX OPTaHOB CyOBheKTOB Poccuiickoii denepanuivi 1 OpraHoB MECTHOT'O CaMOYTIPABJICHHS.
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. PexxuM paboThl OpraHu3anui, OCYIIECTBISIIOIUX AeSITEIbHOCTh B c(hepax TOProBoro, ObITOBOrO
U MHBIX BUJOB OOCITYXHBaHUS MIOTPEOUTENEH U HE YKA3aHHBIX B ITyHKTE | HACTOSAILIEH CTAaThH, a TAKKE
VHJVBHIyaJIbHBIX IPEANPUHAMATEIICH YCTAHABIMBACTCS MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBiia (MCIOJHUTENSA) AOBOJUTCSA O CBEACHHS TMOTPEOUTENICH U JOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatbs 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, NpoAaBua, Bnagesnbua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. ®enepanbHbix 3aKk0HOB OT 21.12.2004 N _171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu moTrpeOuTento HE MpenocTaBiIcHa BO3MOXHOCTh HE3aMEIUTEIbHO TONYYHUTh TIPU
3aKJIFOUEHUH IOTOBOpa WH(OpMaIHo o ToBape (padoTte, yciuyre), OH BlpaBe MoTpedoBaTh OT MpoJIaBlia
(I/ICHOJIHI/ITCJ'DI) BO3MCLICHUA y6LITKOB, NPUYINHCHHBIX HGO6OCHOBaHHLIM YKIIOHCHHUEM OT 3aKJIIOUYCHUA
JIOTOBOPA, a €CIIH JIOTOBOP 3aKJII0UEH, B PA3YMHBIN CPOK OTKA3aThCS OT €ro UCTIOIHEHUS U OTpeOOBaTh
BO3BpaTa yIJIau€HHOM 3a TOBap CyMMbI U BO3MEILEHUS APYTUX YOBITKOB.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu 0TKa3e OT UCTIONHEHHUS JJOTOBOPa MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3yibTaT paboThl,
YCIIyTH, €CIIK 3TO BO3MOKHO 10 UX XapakTepy) NpoAaBIly (UCIIOTHUTEIO).
(B pen. @enepanbuoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilpomamer; (MCHOJHWUTENH), HE TMPEJOCTABUBIIMN TOKYNATENIO TIOJHOW M JIOCTOBEPHOU
nHpopmanuu o ToBape (padote, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO ITyHKTamMu 1 - 4
cratbu 18 mimm myHkToM 1 cratbu 29 HacTosmero 3aKoHa, 3a HEJIOCTAaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiady MOTPeOUTEN0 BCIEACTBHE OTCYTCTBUS Y HErO TaKoW WH(OPMAIIHH.

(. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

2.1. Bnagenen arperaropa, NpeJOCTaBUBLIMN TOTPEOUTENIO0 HEJOCTOBEPHYIO WJIM HEMOJHYIO
nH(popMalLKIo 0 ToBape (yciIyre) Ui npojasle (MCIOIHUTENE), HA OCHOBAaHUM KOTOPOW MOTpeduTeneM
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

ObUI 3aKJIOYEH J0rOBOp KYIUIM-NPOJAKU (JIOTOBOP BO3ME3JHOTO OKa3aHMs YCIYyr) € MHpPOJaBLIOM
(ucromHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE NOTPEOUTENI0 BCIEICTBHUE
MIPEOCTABICHUS €My TaKOi HH(OpMAIIHH.

Eciu mHOe He mIpeayCMOTPEHO COIVIAIIEHUEM MEXKAy BIaJeNbLieM arperatopa M MpoJaBLOM
(I/ICHOHHI/ITGJ'IQM) HJIM HEC BBITCKACT H3 CYHICCTBa OTHOIIIEHUH MCXKJAY HHMH, OTBECTCTBCHHOCTH 3a
UCIIOJIHEHUE JIOTOBOpA, 3aKJIIOUEHHOTO MOTPEOMTENEM € IMPOAABLIOM (MCHOJHHUTEIEM) Ha OCHOBAHUU
NIPEJOCTaBICHHONW BlajeiblleM arperaropa HuHpopMauuu o ToBape (ycioyre) WM HpoJaBLe
(ucronmHUTENE), a TAKXKe 3a COOJIIOJCHUE TpaB MOTpeOHUTENIeH, HAPYUICHHBIX B pe3yibTaTe Iepeaadu
noTpebuTento ToBapa (yCIyrn) HEHaJUISKAIlero KauecTBa M OOMEHA HEMPOJOBOJILCTBEHHOIO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoJiaBell (UCTIOIHUTEND).

Bnanenen arperatropa He HECeT OTBETCTBEHHOCTbh 3a YOBITKM, NPUYMHEHHbIE NOTPEOUTEIIO
BCJIEJICTBHE MPEAOCTABICHHUS €My HEJOCTOBEPHOH WM HENoJHOW MHpopManuu o ToBape (yciyre), B
cllyyae, €CiIM BiaJieNel] arperaTopa He U3MeHsieT HHPOpMalLuio o0 ToBape (yciyre), IpeJoCTaBIeHHYIO
NPOAABLIOM (MCIOJHUTENIEM) M  COJEpXKAIlylocs B TMPEUIOKEHUH O 3aKIIOYEHHH JI0TOBOpa
KyIUIU-TIPOJAKHU (IOTOBOPA BO3ME3AHOIO OKA3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. Ilorpebutens BIpaBe MpeIbsIBUTh TpeOOBaHUE K BIIAJIENIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEJCHHON MM IpeiBapUTEIbHOM oIaTel ToBapa (yciayru). Biagenen arperaropa Bo3BpalinaeT
CYMMY TOJY4Y€HHOW MM NpeABApUTEIbHOM OIIaThl ToBapa (YCIyrn) B TEUEHHE JECATH KaleHIApHBIX
JHEW CO JHS MpeabsBICHUS MOTpeOUTeNeM Takoro TpeOOBaHUS MNpPHU OJHOBPEMEHHOM HAJIHMUYUHU
CHEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHONIEHHH KOTOPOTO IOTpEOWTEIIeM BHECEHa IpeIBapHTeNIbHAas OIlaTa Ha
OaHKOBCKHI CUET BIIaJIeNIbIla arperaTopa, He mepeaH moTpeOuTENI0 B CPOK (yCayra He OKa3aHa B CPOK);

noTpedUTeNh HAmpaBWil MPOJABLY (UCIOJHUTENIO) YBEAOMJICHHE 00 OTKa3e OT HCIOJIHEHUs
JIOTOBOpa KYIUTU-TIPOJIaXH (IOTOBOpa BO3ME3JAHOTO OKa3aHUS YCIYr) B CBSA3M C HapylIeHHEM
MPOJABIIOM (MCTIOTTHUTENEM) 0053aTeNbCTBA MepeiaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBICHHBINA CPOK.

Hapsiny ¢ TpeboBaHneM O BO3BpaTe CYMMBbI IIPEIBAPUTENIBLHON OIUIaThl ToBapa (yCIyIrH)
noTpeOUTENs  HANpaBIsIET BIAACTBIly arperatopa MOATBEPXKIEHHE HANpaBJICHUS MPOIABILY
(MCTIONHUTENIO) YBEIOMJIEHHST 00 OTKa3e OT MCIOJHEHHs JO0roBOpa KYIUIM-TPOJAXH (J0oroBopa
BO3ME3HOI0 OKa3aHUs YCIIyT).

Ecniu wHOe He mnpeaycMOTPEHO YCIOBHUSIMH TIOJb30BATENLCKOTO WM HMHOTO COTJAllleHus
MOTPEOUTENsT C BIANENBIIEM arperaropa, yBeAOMJICHHE NpPOAABIy (MCIOIHUTENI0) 00 OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPA KYIUIM-TIPOJAKU (JIOTOBOpa BO3ME3THOTO OKAa3aHHsS YCIYr) MOXKET ObITh
HaIPaBJIEHO BJIAJIEJIbIly arperaTopa, KOTOpbIil 0053aH HAIPaBUTh €ro NPoAaBILy (MCIOIHUTEIIO).

(1. 2.2 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyyae, ykazaHHOM B NyHKTE€ 2.2 HACTOSIIEW CTAaThu, BJIAJEJEL arperaropa BIpaBe
0TKa3aTh MOTPEOUTEIIO B BO3BPATE CYMMBI MPEABAPUTEIHHON OMIIAThI TOBapa (YCIyrH) Mpu MOTy4YeHUU
OT TpoAaBIa (MCIIOTHUTENS) MOATBEPKICHUS IPUHATHS MOTpeOUTENeM ToBapa (OKa3aHUs yCIyTH) MpU
YCIIOBUH, YTO KOTHSI TAaKOTO TMOATBEPKIACHHS Obljla HAIIPABJICHA BIIAJICBIIEM arperaropa moTpeouTesto
B TEUCHME NECATH KaJeHIApHBIX JHEH CO JHS TOJIyYeHHsS BIAJENbIIEM arperatopa TpeOoBaHUS O
BO3BpaTe CyMMBI MPEABAPUTEIBHON OIIaThl ToBapa (ycimyru). B ciiydae Hecoriacusi moTpeOuTens ¢
MIPE/ICTaBJICHHBIMU BIIJICNIbLIEM arperatopa JI0Ka3aTeabCTBAMH MPHUHIATHS MNOTpeOUTEIeM ToBapa
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 08.01.2026
"O 3awmTe npas notpebutenen” plea copanrn: BRO1

(okazaHusi yciayru) mnoTpeOUTEeNns BIOpaBe TpeOOBaTh BO3BpaTa CYMMbI IPOU3BEICHHONH UM
MIpeIBapUTENILHOM OIUTIaThl TOBapa (ycIyru) B CyJeOHOM MOpsIIKE.
(. 2.3 BBenen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

3. [lpm npuumHeHWH Bpeda >KW3HU, 370POBBI0 W HWMYIIECTBY TOTPEOUTENSI BCIICICTBUE
HETIPE0CTABIICHHUS] €My TOJTHOW M JTOCTOBEpHOM MH(MOpMaIuu o ToBape (padoTe, yciryre) moTpeOuTenh
BIIpaBe NOTPeOOBaTh BO3MEIICHUS TAKOTO Bpe/ia B MOPSJIKE, IPEyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM 4YHCII€ TOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaXOJSAIIUMCS B COOCTBEHHOCTH (BJIa/IEHUH) MTOTPEOUTEIIS.

(. 3 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHUM TpeOOBaHWN TOTPEOUTENS] O BO3MEHICHHH YOBITKOB, MPUYHHEHHBIX
HEJOCTOBEPHON HMJIM HEAOCTAaTOYHO IMOJIHOM MHGopMainueil o ToBape (padote, yciyre), HEOOXOAUMO
UCXOJUTh U3 NPEANOJIOKEHUSI 00 OTCYTCTBUM Yy MOTPEOUTENs ClIEHUAIBHBIX [T03HAHUN O CBOMCTBAaX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynprantllntoc: npumeuanue.
C 01.10.2026 B HaumenoBanue ct. 13 BHOocaTcs uzmenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (UCNONMHUTENs, npoAaasLa,
YNOSIHOMO4Y€HHOU opraHumsauum unun YNOSTHOMOY€HHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npas noTpedburenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsATCS m3meHeHus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHue npaB MoTpeOuTeNeii N3roTOBUTENb (MCIIOTHUTENb, IPOIABEL, YIIOJIHOMOYEHHAs
OpraHM3alnys. WIH YIOJIHOMOYEHHBIM WHIUBUAYaJIbHBIA NpPEANPUHUMATENb, WMIIOPTEpP) HECET
OTBETCTBEHHOCTb, ITPEyCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecaum mHOe HE YCTaHOBJEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO, MOJIeKAT
BO3MEIIEHHIO B TIOJTHOW CyMM€ CBEpX HEYCTONKHU (TIEHH), YCTAHOBJICHHOM 3aKOHOM HJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmiara HEyCTOWKH (IIEHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBHUTEIS
(WCTIOTHUTEIS, POJIABIIA, YIIOJITHOMOUYSCHHYIO OPraHU3alNI0 WM YIOJHOMOYCHHOTO WHIAMBHUIYAIBHOTO
TP ANTPUHUMATEIS, HIMITOPTEpa) OT MCIIOTHCHHS BO3JIOKEHHBIX Ha HETO 00S3aTeNIbCTB B HATYpPE TMEpe.T
nmoTpeduTesnem.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantllntoc: nmpumeuanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsATCs m3ameHeHus (D3 ot 31.07.2025 N 290-D3).

4. HzroroBurenn (I/ICHOJ'IHI/ITGJ'IB, npoaaBen, YHOJIHOMOUYCHHAs OopraHu3anusa Ui
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 08.01.2026
"O 3awmTe npas notpebutenen” plea copanrn: BRO1

YIOJHOMOYEHHBI  WHAMBHAYAIbHBI  TpeanpUHUMATENb,  HMIOPTEp)  OCBOOOXKITAeTcss  OT
OTBETCTBEHHOCTH 32 HEWCIIOJIHEHHE O0053aTeNbCTB WM 332 HEHAJJIeKallee MCIOIHEHUE 00S3aTeNbCTB,
€CITM IOKKET, YTO HEHCIONHEHHE O0053aTeNbCTB WIM MX HEHAJUIeXKalllee HCIOJHEHUE MPOU30ILIO
BCJICICTBHE HEMPEOIOIMMOM CHJIBI, @ TAK¥KE 110 MHBIM OCHOBAHUAM, IPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. PeaepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

5. TpeboBanusi moTpedOuTenss 00 yriaTe HEYCTOWKH (TIEHH), MPETyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM,  TOJJIeXKAT  yJOBJIETBOPEHHIO  W3TOTOBUTENEM  (HCIIONHHUTENEM,  IPOAABIIOM,
YIOJHOMOYEHHOM OpraHu3anueid WM YHIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TPEANPUHUMATEICM,
HUMIIOPTEPOM) B I00POBOJILHOM IOPSIIIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

KoncynprantlIntoc: mpumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCATCS u3meHeHus (P3 ot 31.07.2025 N 290-D3).

Koncynprantlntoc: npumeyanue.
O BBISIBJIEHUN KOHCTUTYLMOHHO-TIPABOBOT0 cMbicia ad3. 1 m. 6 ct1. 13 cm. [loctanoBnenue KC P® ot
26.12.2024 N 59-1I1.

6. Ilpu ynoBieTBOpeHHHM CyAOM TpeOOBaHUN NOTPEOUTENs,, YCTAHOBIEHHBIX 3aKOHOM, CYJ
B3bICKMBACT C W3TOTOBUTENS (MCIOJHUTENS, NPOJABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WIU
YIOJIHOMOYEHHOTO0  MHIMBHUAYaJbHOIO IpEeIIpUHUMATENs], MMIIOpTEpa) 3a HECOONIOJCHHE B
JOOpOBOJBHOM MOPSIKE YJOBIETBOPEHHUS TpeOoBaHUIl moTpeburens mrpad B pa3mepe HATHAECAT
MIPOIICHTOB OT CYyMMBI, IPUCY>KJICHHOM CyIOM B MOJIb3Y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBrneHneM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBETWHEHUS
norpebureneil (MX accolMaldM, COIO3bI) WM OpraHbl MECTHOTO CaMOYIpaBIEHUS, NSAThAECAT
MPOLIEHTOB CYMMBI B3BICKAHHOTO IITpada MEepeuucisioTcs YKa3aHHbIM OOBEAMHEHUsM (HX
accolMalusaM, COr3aM) UM OpraHaMm.

Koncynprantlntoc: npumeyanue.
C 01.02.2026 ct. 13 gomonnsiercs . 7 u m. 8 (@3 ot 28.12.2025 N 500-®3). Cm. Oyayuryio

PEAAKIINIO.

Cratba 14. UMyLLecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIN BCreacTBue
HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnpuuMHEHHBIH >KW3HMU, 3J0POBBI0 WJIM HMMYLIECTBY IOTPEOUTENS BCIEICTBUE
KOHCTPYKTHBHBIX, MPOHU3BOJCTBEHHBIX, PEUENTYPHBIX WM HHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIYTH), TOJICKUT BO3MELICHUIO B IOJTHOM 00beMeE.

2. IIpaBo TpeOoOBaTh BO3MEIICHUS BpEla, NMPUIMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa
(paboThI, yCIIyrH), TPU3HAETCS 3a JIOOBIM IOTEPHEBIIUM HE3aBUCUMO OT TOTO, COCTOSJI OH B
JIOTOBOPHBIX OTHOILLIEHUSX C MIPOAABIOM (MCIOIHUTENIEM) UITU HET.

3. Bpen, nDpUYMHEHHBIH JKU3HH, 3IO0POBBI0 WJIM HMYIIECTBY MOTPEOUTENS, MOIEKUT
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

BO3MEUICHUIO, €CIIM Bpe] NPUYMHEH B TEUCHHE YCTAHOBIEHHOTO CPOKa CITY>KOBI MJIM CPOKa T'OJHOCTH
ToBapa (paboThl).

Eciu Ha TOBap (pe3ynbraT paboThl) MOKEH ObITh YCTAHOBICH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKOHA CPOK CIYXObl WJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
noTpebuTento He ObUla MpeAOoCTaBICHA MOJHAs U JOCTOBEpHas MHQPOpMAIUsS O CPOKE CIyKObl WK
CpOKE€ TOJHOCTH, JUOO MOoTpeOuTenp He OblI MPOMHPOPMHUPOBAH O HEOOXOAMMBIX IEHCTBHUAX IO
HCTEYEHUH CpOKa CIIy>KObl MJIM CpPOKa TOJHOCTHM U BO3MOXKHBIX IOCIIEACTBUSAX MPU HEBBIIOIHEHUH
yKa3aHHbIX JEUCTBUM, 1100 TOBap (pe3ynbTaT pabOThl) MO HCTEYEHUU 3TUX CPOKOB IPEJCTABISAET
OMACHOCTh JUI JKU3HU M 3[0POBbS, BpPE IMOJUIEKHUT BO3MEIICHHIO HE3aBUCHMO OT BPEMEHHU €ro
MIPUYHHEHUSI.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBHHM € IIYHKTOM | cTaThby 5 HAcTOSIEro 3aKOHA U3rOTOBUTENb (MCIIOJIHUTENb) HE
YCTQHOBMJI Ha TOBap (paboTy) CpOK CIIy>KObI, BpeJl MOAJIESKUT BO3MEIIECHHUIO B CIy4yae ero NpUYMHEHUs
B TEUEHHUE JIECATH JeT CO JHsS mepenaud ToBapa (paboThl) MOTPEOUTENIO, a €CIM JCHb MNepeladu
YCTaHOBHUTH HEBO3MOXKHO, C IaThl M3TOTOBJICHUS TOBAapa (OKOHYAHUS BBHIIIOIHEHUSI PaOOTHI).

Bpen, npuunHeHHBIN BCIEICTBUE HEAOCTATKOB TOBapa, MOAJIEKUT BO3MELICHHUIO MPOJIABLIOM WU
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIEBLIETO.

Bpen, HpI/I‘II/IHeHHHﬁ BCJICACTBUC HCIOCTAaTKOB pa6OTBI HWIIKW YCIYIrd, HOAJIC)KUT BO3MCHICHUIO
HUCIIOJTHUTCIICM.

4. WUsroroBuTenab (KCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BpEld, NPUYMHEHHBIH JKU3HH,
3I0pPOBBI0 WM MMYIIECTBY MOTPEOWTENS B CBSA3H C HCIOJIB30BAHHWEM MaTepuanoB, 000pYHAOBaHUS,
WHCTPYMEHTOB U HWHBIX CPEICTB, HEOOXOAMMBIX [JIsi MPOU3BOJICTBA TOBApOB (BBIMOJHEHUS PabdoT,
OKa3aHMs yCIIyT), HE3aBUCUMO OT TOTO, MO3BOJISIT YPOBEHh HAYUHBIX M TEXHUUECKUX 3HAHWUU BBIIBUTH
UX 0COObIE CBOMCTBA WU HET.

5. M3rotoBuTtens (MCIONHUTENB, TPOAABEL]) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAXET,
YTO BpeJ MPUYMHEH BCIEACTBUE HENPEOAOJIMMOM CHJIBl WJIM HapylleHHs MoTpeduTenemM
YCTAHOBJIEHHBIX [TPaBUJI UCII0JIb30BAaHNUs, XPAHEHUSI UJIM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauusa MmopanbHOro Bpeaa

KoncynprantlIntoc: mpumeyanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsATCS m3menenus (@3 ot 31.07.2025 N 290-D3).

MopanbHblii  Bpesl, NPUUMHEHHBIH MOTPEOUTENIO0 BCIEACTBME HApYLIEHUS HW3rOTOBUTENIEM
(ucronHMTENEM,  IPOAABIOM,  YIOJHOMOYEHHOM  OpraHu3auuedl  WiId  YHOJHOMOYEHHBIM
UHAMBUIYaIbHbIM IpEIIpUHUMATEIEM, HUMIOPTEPOM) IpaB MOTPEOUTENs, MPEdyCMOTPEHHBIX
3aKOHaMM U MpaBOBbIMU akTamu Poccuiickoit deneparnuu, peryavpyromUMH OTHOLIEHUS B 001acTH
3alUThI [IPaB MOTpeOUTENEeH, MOIEKUT KOMICHCAIMHN TPUYUHHUTENEM BpeJa NMpH HATUYUHU €r0 BUHBI.
Pa3mep xomneHcaluyu MOpPaJIbHOTO BpeJa ONPENENIeTCs CyJOM U HE 3aBUCHUT OT pa3Mepa BO3MEILEHUS
HMMYILIECTBEHHOT'O Bpe/a.

(B pen. ®enepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

KOMHGHC&HI/IH MOpaJIbHOTI'O Bpcaa OCYHIECTBIIACTCA HE3aBUCHMO OoT BO3MCIICHUA
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

HUMYIIECTBECHHOT'O BpE€a U ITIOHECCHHBIX HOTpe6I/ITCJIeM Y6BITKOB.

Cratba 16. HeponycTtumble ycnoBusi AOOroBopa, Yyuwemnawwme npasa
notpebutens, 3anpetbl U 00GA3aHHOCTU, Hanaraemble Ha npopaBua (McnonHuTens,
Bragenbua arperartopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMH yCIOBHSMH JIOTOBOPA, YIIEMIISIFOIIMMH TpaBa IOTPEOUTEINS, SBISIOTCS
YCIIOBHUS, KOTOpPbIE HAapyIlalOT MpaBuia, YCTAaHOBJIEHHbIE MEXKIYHAapOJHBIMU JIoroBopaMu Poccuiickoii
®denepanyy, HACTOSIIUM 3aKOHOM, 3aKOHAaMU WU TNPUHUMAEMbIMH B COOTBETCTBUM C HMMM HHBIMHU
HOpPMaTHUBHBIMU ITPaBOBbIMU akTamMu Poccuiickoit denepanuy, peryaupyromuMi OTHOLIEHUs B 001acTH
3alUThl TpaB notpeduteneil. HepomycTumele ycnoBHs 10roBopa, yIIEMIISIOIIME MpaBa MoTpeOuTens,
HUYTOXHBI.

Ecnu BITFOUEHME B IOTOBOP YCJIOBUH, YIIEMIISIFONIMX MTpaBa MOTPEOUTENs, TOBIEKIIO MPUIHHECHUE
YOBITKOB TIOTPEOUTENIO, OHM TOJJICKAT BO3MEIICHHIO IMPOJABIIOM (H3TOTOBHUTENEM, HCIIOJHUTEICM,
HMITOPTEPOM, BIAJACIBIIEM arperaropa) B MoJHOM 00beMe B COOTBETCTBUM CO CTaThel 13 HacTosIero
3akoHa.

Tpe6OBaHI/Ie HOTpe6I/ITCJ'I$I O BO3MCILICHHNH Y6HTKOB MOJIC)KUT YHAOBJIICTBOPCHHUIO B TCUCHUC
JIECATH JHEH CO JHS €ro MMPCABABIICHUS.

Koncynprantlntoc: npumedanue.

[Tonoxxenus crt. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycraHaBIMBAIOUIME IE€PEUEHb
HEJOMyCTUMBIX YCIIOBUH JOrOBOpa, YIIEMJISIOUIMX IpaBa MOTPEOUTENs, PAcHpOCTPAHSIOTCS Ha
OTHONICHHUS, BO3HUKILHUE U3 paHee 3aKII0OYEHHBIX I0TOBOPOB.

2. K HeonyCTUMBIM YCIIOBHSIM JI0TOBOPA, YIIEMIISIOIINUM IIpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycioBus, KOTOpbIE  TPEIOCTABISAIOT  TPOJABIy  (M3TOTOBUTENIO,  WCIOJHUTEIIO,
YIOJIHOMOYEHHON OpraHu3aldd WIH YINOJHOMOYEHHOMY WHIMBUIYAIbHOMY MPEIIPUHUMATENIO,
HUMIIOPTEPY, BIAJENbIy arperatopa) MpaBo Ha OJHOCTOPOHHHMM OTKa3 OT UCIOJHEHHs 00s3aTeNbCTBA
WIM OJHOCTOPOHHEE W3MEHEHHE YCIOBUH o0s3aTenbcTBa (MpeaMeTra, IIeHBI, CpoKa H  HHBIX
COIJIACOBAHHBIX C IMOTPEOUTENEM YCIIOBUM), 3a HCKIIOYEHHEM CIIydyaeB, €CIM 3aKOHOM WJIM HHBIM
HOPMAaTHBHBIM  TIpaBOBbIM  akTOM Poccuiickoii ~ @Denepauuu  NOPeIyCMOTPEHAa  BO3MOKHOCTh
IIPEAO0CTABIICHUs IOTOBOPOM TAaKOI0 MpaBa;

2) yclOBHS, KOTOpbIE OrpPaHMYMBAIOT TPABO IOTPEOWTENss HA CBOOOJTHBIM  BBIOOP
TEPPUTOPUANBHON TMOACYAHOCTH CIIOPOB, TMPEAYCMOTPEHHBIH MYHKTOM 2 cTaThu 17 HACTOSAIIETrO
3aKoHa;

3) ycnoBuA, KOTOpBIE YCTAHABIMBAIOT Ui MOTpeOuTeNns wmTpadHble CAaHKIUH WA WHBIE
00s13aHHOCTH, TPETMSITCTBYIOIINE CBOOOJHON peanu3ali TpaBa, YCTAHOBJIEHHOTO cTaTbei 32
HacTOAIIEeT0 3aKOHA;

4) ycnoBus, KOTOPbIE HCKIIFOYAIOT WIN ONPaHUYMBAIOT OTBETCTBEHHOCTh IPOIaBLa (M3rOTOBUTEIS,
HCIIOJIHUTENS,  YIOJHOMOYEHHOW  OpraHM3aluud  WIA  YIOJHOMOYEHHOIO  WHIMBHUAYaJIbHOTO
IpeANPUHUMATENS, HMMIIOPTEpa, BIAJENblla arperartopa) 3a HEHUCIIOJHEHUWE WIM HEHaJlexallee
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

an

"O 3awwuTe npas noTpebutenei

HCIIOJIHEHHE 0053aTEIBCTB 10 OCHOBAHUAM, HE IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPHOOpPETEeHHE OJHUX TOBapoB (paboT, ycCIiyr)
00s13aTeNbHBIM MPHOOPETEHNEM HHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE NpPeAyCMaTpUBAIOT
00513aTeNIbHOE 3aKIIF0YEHUE UHBIX I0TOBOPOB, €CIIM HHOE HE NIPEyCMOTPEHO 3aKOHOM;

6) YCIOBHA, KOTOpbIE TMPEAYyCMATPUBAIOT BBIMOJHEHUE JIOMOJHUTEIBHBIX pPaboT (OKa3aHue
JIOTIOJIHUTENBHBIX YCIIYT) 3a IIaTy 0€3 MOoTydYeHHsl COrJiacus MOTpeOuTeNs;

7) ycioBusi, KOTOpble OTPaHWYMBAIOT YCTAHOBIEHHOE cTaTheil 16.1 HacTosmiero 3akoHa HpaBo
notpeOuTens Ha BbIOOp crocoba u GopMBI OILIaThl TOBAPOB (paboT, yciyr);

8) ycioBHsI, KOTOPBIE COAEPKAaT OCHOBAHMS JIOCPOUYHOTO PACTOP>KEHHS J0T0BOpa M0 TPEOOBAHUIO
npojaBua (MCIOJHMUTENS, BiaJeiblla arperatopa), He MPEAYCMOTPEHHBbIE 3aKOHOM WM HHBIM
HOPMAaTUBHBIM NPaBOBbIM akTOM Poccuiickoit denepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTrpaHMYMBAIOT NpPaBO BbIOOpa BHJA TPeOOBAHUH, MPETYCMOTPEHHBIX
nyHKToM | ctatbu 18 u myHkToMm 1 ctarbu 29 HacTosero 3akoHa, KOTOpbIe MOTYT OBITh PEAbBICHbI
poJaBLy (M3rOTOBUTENIO, HCIIOJHUTENI0, YHOJIHOMOYEHHON OpraHu3alUd WM YIOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY NPEIIPUHUMATENI0, HUMIOPTEPY) MpU MNpOAa)ke TOBAapOB (BBIIOJHEHUH padoT,
OKa3aHMHU YCIIyT) HEHaJJIeXKAIEero KauyecTBa;

11) ycioBus, KOTOpbIE YCTaHABJIMBAIOT OO0S3aTENbHBIN JOCY/NEOHBIH HOPSIOK PacCMOTPEHUS
CIIOPOB, €CJIM TaKOH MOPSAOK HE PETyCMOTPEH 3aKOHOM;

12) YCJIOBUsS, KOTOPLIC YCTAHABJIUBANOT JJIA HOTpCGI/ITe.HSI 00S13aHHOCTh  T10 JOKa3bIBAHUTO
OIPCACIICHHBIX O6CTO$IT€JIBCTB, 6peM51 JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITeJISI;

13) ycnoBusi, KOTOpbIE OrpPaHUYMBAIOT TOTPEOUTENSI B CPEICTBAX M CIOCO0ax 3alluTh
HapyIICHHBIX MPaB;

14) ycioBusi, KOTOpbIE CTABST YAOBIETBOPEHUE TPEOOBAHUI MOTpEOUTENEH B OTHOIIEHUN TOBapOB
(pabort, yciyr) ¢ HeJocTaTKaMU B 3aBUCHMOCTH OT YCJIOBUM, HE CBS3aHHBIX C HEJIOCTAaTKaMHU TOBapOB

(pabor, ycmyr);

15) uHble ycnoBHs, HapyllalollMe MpaBUia, YCTAaHOBJIEHHBIE MEXIYHapOAHBIMU JOTOBOpaMU
Poccuiickoit @eneparuu, HaCTOSIIUM 3aKOHOM, 3aKOHAMH M IPUHUMAEMbIMU B COOTBETCTBUHM C HUMU
VHBIMU HOPMAaTHBHBIMM NPaBOBBIMU akTaMu Poccuiickoit deneparnuy, peryaupyronMMi OTHOIIEHUS B
00J1aCTH 3alUTHI IIpaB OTpeOUTEIIEH.

3. IlponaBer (McCHOJHMTENb, BJAJENEl] arperaTtopa) He BIpaBe OTKa3blBaTh B 3aKIIOYECHHUH,
WCTIOJIHEHUH JI0TOBOPA, HApPaBJICHHOI0 HAa MPUOOPETEHHE OJHUX TOBApPOB (padoT, yciyT), MO MpUYKUHE
OTKa3a TMOTpeOuTeNss B TNPHOOPETEHWH HHBIX TOBapoB (pabor, ycmyr). YOBITKH, NPUYMHEHHBIC
MOTPEOUTENIO BCJIEICTBUE HAPYLICHUs €ro IMpaBa Ha CBOOOJHBIA BBHIOOP TOBapoB (paboT, yciyr),
BO3MENIAOTCS TTPOJIABIIOM (MCITOJTHUTEIIEM, BIIAJICNIBIIEM arperatopa) B oJIHOM oObeMe.

3anpemaercs yI0BIETBOPEHUE TPEOOBaHUH MOTPEOUTENCH B OTHOIIIEHUU TOBApOB (paboT, ycCIIyT)
C HEJOCTaTKaMHU CTaBUTh B 3aBHCUMOCThH OT YCIIOBHM, HE CBA3aHHBIX C HEIOCTATKAaMH TOBapoOB (padoT,

YCIIyT).
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

3anpemaercs OTKa3 B 3aKIOYEHMM JIOTOBOpAa M BO BHECEHMM W3MEHEHHMH B JOrOBOpP B Cllydae
MIPaBOMEPHOI0 yKa3aHHUsA MOTpeOUTENeM Ha HEIOMYCTUMBIE YCIOBHS JOTOBOpA, YIIEMIISIOIIME MpaBa
noTpeOuTeNs, B EJAX UCKITIOUEHUs TakuxX ycinoBuil. [Ipu npenbsaBiennu notpedureneM tpedboBaHus oo
UCKJIIOYEHUH M3 JO0rOBOpPAa HEIOMYCTHUMBIX YCJIOBHMM JIOrOBOpa, YIIEMIISIOIIMX IpaBa MOTPEOUTENs,
yKa3aHHOE TpeOOBaHUE MOAJICKHUT PACCMOTPEHHUIO B TEUEHHE JECSITH AHEU CO JHS €ro NMpeabsiBICHUs C
00s13aTeNIbHBIM U3BELICHUEM MOTPEOUTENSI O pe3ysIbTaTaX PACCMOTPEHUS U IPUHITOM MOTHBHUPOBAHHOM
pEeLIeHNH O CYLIECTBY YKa3aHHOTO TpeOOBaHMUS.

A03a1pl 4eTBEPTHIN - MATHIA yTpaTwin cuity ¢ 1 ceHtssOps 2025 roxa. - @enepanbHbIil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Tlpomaka IOIOJHUTEIBHBIX TOBApOB (BBITOJIHCHHE JIOTOJHUTEIBHBIX pa0dOT, OKa3zaHUE
JOTIOJIHUTENBHBIX  YCIIYT) 3a OTAENbHYIO IUIATy OCYILIECTBISIETCS MPOJABLUOM (HMCIOJHUTEIIEM,
BJIQJIETIBIIEM arperaTopa) UCKJIIOUUTENBHO C COTJIacus MOTPEOUTENS.

[TorpebGutens BIpaBe MoTpeOOBaTh OT MPOJaBIA (UCIOIHUTENS, BIIaesblla arperaropa) BO3Bpara
yIJIaueHHON JICHe)KHOW CyMMBl 3a TMpojaHHble 0€3 €ero corjacus JONOJHHUTENbHbIE TOBapPhI
(BBITIOJIHEHHBIE JOMOJIHUTEIbHBIE PA0OTHI, OKa3aHHbBIE JTOIIOJHUTENIBHBIE YCIIYTH).

3amperniaercss HaBS3BIBAHHE IMOTPEOUTENIO JIOTMOJTHHUTEIBHBIX TOBAapoB (paboT, yciayr) 3a
OTICNBHYIO TUTATy IyTEeM TPEIOKEHHS MOTPEOUTEII0 0 3aKIIOUSHHs JI0TOBOpa O MpPHOOpETEeHUH
OCHOBHBIX TOBapoB (paboT, yCiayr) mpuOOpecTH IOMOJHUTENbHBIC TOBaphl (paOOThI, YCIYyTH) WA
3aKIIOYUTh HWHBIC JOTOBOPBI, MNPHUOOPETEHUE WM 3aKIFOYEHHE KOTOPBIX OOYCIOBIMBAETCS
00s13aTeTbHOCTBIO TMPU TPUOOPETECHHH OCHOBHBIX TOBapoB (paboT, ycnyr), ecod WHOe He
MPEYCMOTPEHO 3aKOHOM.

[ToTpeOutens BOpaBe OTKA3aThCs OT OIUIATHI HABSI3aHHBIX JIOMIOJIHUTEIBHBIX TOBapoB (pador,
yCIIyr), a €cid OHM OIUIaueHbl, BIpaBe MOTpPeOOBaTh OT MpojaBla (KCIOJHUTENS, BIAJeNblia
arperaropa) Bo3Bpara yIulayeHHON JCHEKHOU CyMMBbI.

TpeboBanue noTpeduTeNss O BO3BpaTe YIUIAUEHHOW 3a HaBsi3aHHBIE JIOMOJIHUTENIbHBIE TOBAPHI
(paboTbl, yciyru) wid mpuoOpeTeHHbIe 0e3 ero corjacHs JOTOJHUTENbHbIE TOBAPHI (BBITOJHEHHbIC
JIOTIOJTHUTENbHbIE PAa0OThI, OKa3aHHbIC JOMOJHHUTEIbHbIC YCIYTH) ACHEKHOH CyMMbI IOJIJICKUT
YAOBJIETBOPEHUIO B TEUEHUE TPEX JTHEH CO JAHSI MPEABbABICHUS YKa3aHHOTO TpeOOBaHUS.

Cormacue moTpeOuTENsT Ha TPHUOOPETCHHE  JOMOJTHUTEIBHBIX  TOBApOB  (BBITIOJIHCHHE
JIOTIOJIHUTENBHBIX PabO0T, OKa3aHWE [OMOJHUTEIBHBIX YCHyr) 3a IaTy odopMIsieTcsl MpOAaBIOM
(ucmonHMUTENEM, BIAJENbLIEM arperaropa) B MUCbMEHHOW (opme, €clii WHOE He MpPeryCMOTPEHO
3akoHOM. OOS3aHHOCTH JOKa3aTh HAJIMYHE TAKOTO COTJIACUS WIIM OOCTOSITENBCTBA, B CHIY KOTOPOTO
TaKOE€ COoTJIache He TpeOyeTcs, Bo3araeTcs Ha MpoJiaBia (MCIIOIHUTENS, BIIaJeIIblla arperatopa).

[TpocraBneHue MpoAaBLOM (MCIOIHUTENEM, BIAJENIBLEM arperaropa) aBTOMaTHYECKMX OTMETOK O
corjiacuu HOTpe6I/ITeJ'I$I Ha an/Io6peTeHne JOIOJHHUTEIBHBIX TOBApPOB (BI)IHOJ'IHeHI/Ie JOITOJIHUTEIIBbHBIX
paloT, OKa3aHue JONOJHUTENbHBIX YCIIYT) WIH BBIPAKECHHE NMPOJABLOM (MCIOIHUTENIEM, BiaJesbLeM
arperatopa) 3a MNOTpeOMTeNs TaKOro CcOorlacus B HHOM BHJAE JMOO0 (opMHUpOBaHHE MPOAABLIOM
(ucrionHMTENEM, BIIAJENBLIEM arperaropa) yCJIOBUM, NPEANOJAaralolliuX H3HAYaJIbHOE COIJIacue
nmoTpeduTenss Ha MPUOOPETCHHE OTOTHUTEIHHBIX TOBApOB (BBIMIOJHEHHUE JOIMOJHUTEIBHBIX pPadoT,
OKa3aHue JIONOJHUTENbHBIX YCIYT), HE AOITyCKAeTCsl.

(. 3.1 BBenen denepanbHbiM 3akoHOM OT 07.04.2025 N 69-D3)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 08.01.2026
"O 3awmTe npas notpebutenen” plea copanrn: BRO1

4. IlpomaBer (MCHOJIHMTENb, BIAJENEl] arperaropa) He BIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIIOYCHNUHU, WCIOJHEHUM, W3MEHEHHM WM PACTOPKEHHHM J0rOoBOpa C MOTPEOUTENeM B CBS3U C
OTKa30M MOTPEeOUTENsT MPEJOCTaBUTh IMEPCOHAIBHBIC JAHHBIC, 32 HCKIIOUECHHEM CIy4aeB, €CIH
00s13aHHOCTh TPEJOCTABICHUS TaKUX JIAHHBIX MPEIyCMOTPEHa 3aKOHOAATEeIbCTBOM Poccuiickoit
®denepalii UM HETIOCPECTBEHHO CBA3aHA C UCIIOJHEHUEM JIOTOBOpA C MOTPEOUTENIEM.

[Tpu npenbsiBIeHUH MOTPEOUTENIEM TPEOOBaHMS O TPEAOCTABICHHH HUH(GOPMAIIMA O KOHKPETHBIX
NPUYMHAX M TPABOBBIX OCHOBAHMSX, OIPEICISIONIMX HEBO3MOXXHOCTh 3aKJIFOUCHHS, HCIOJIHCHUS,
W3MEHEHHUS WU PACTOPKEHUS JAOroBopa 0e3 MpeaocTaBiIeHHs NepCOHATBHBIX TaHHBIX, B TUCHMEHHON
dopMe (B ToM uyucie B ¢GopMe DSIEKTPOHHOTO JOKYMEHTa) MpojaBell (MCIIOJHUTEIh, BIaJeIel]
arperaTopa) JAOJKEH MPeIOCTaBUTh TaKyt0 HHPOPMAIMIO B TEYCHUE CEMU JHEH CO JTHS MPEIbIBICHUS
yKa3aHHOT'O TpeOOBaHMUS.

[Iponaser; (McroNHUTENb, BIAJAENEl arperaropa) MpeaocTaBisieT HHPOPMAIMIO NOTPeOUTEN0 B
TOo ¢dopMe, B KOTOPOU MpeAbsBIEHO TpeOoBaHHE MOTpPeOUTENs] O MPEIOCTaBIEHUU WH(GOPMALUU O
KOHKPETHBIX IPUYMHAX M IPaBOBBIX OCHOBAHMAX, OMNPEIEIAIOIINX HEBO3MOXKHOCTH 3aKJIIOUEHUS,
WCTIOJIHEHUS, UI3MEHEHUSI WIIM PACTOPXKEHUS J0ToBopa 0e3 IMperoCTaBICHUS! NMEPCOHAIBHBIX JaHHBIX,
€CJIM MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npeabsBieHnn norpeduTeneM TpeOOBaHUS O MPEIOCTABICHUH MHGOPMALMU O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHMAX, OINPEACIAIONINX HEBO3MOXXHOCTb 3aKIIOYEHUS, MCIIOIHEHUS,
W3MEHEHMS WM PAaCTOPKEHMs IOToBOpa 0€3 MpeJoCTaBIEHUs IEPCOHANBHBIX JaHHBIX, B YCTHOU (hopme
Takas MH(opMaIus J0JDKHA ObITh IPEJOCTaBlIeHa He3aMeITUTENBHO.

Cratbsa 16.1. ®opMbl U NOPAAOK onnatbl NpU nNpoaaxe TOBapoOB (BbIMNOMHEHUMU
paboT, okazaHuu ycnyr)

(BBenena denepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. Tlpomamen (ucCnoJIHMTENb, BIAJENEI] arperaropa B CJlydae WCIOIb30BaHUS B CBOEH
NESATEIPHOCTH HAJUYHBIX PAcYeTOB € TMOoTpeduTesneM) o0s3aH 00ECreYuTh BO3MOXKHOCTH OILUIATHI
TOBapoB (paboT, yCIayr) MyTeM HMCIOJIb30BaHUSI HAIIMOHAIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TaKXKe
HaJMYHBIX PAcUETOB MO BBIOOPY MOTPEOUTENS.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00ECTIEUUTh BO3MOXKHOCTH OIUIATHI TOBAapoB (paboOT, ycCIyr) ¢ HCHOJIb30BaHUEM
HAI[MOHAJILHBIX IUIATE)KHBIX HMHCTPYMEHTOB B paMKaX HAlMOHAIBHOW CHUCTEMBl IIATSKHBIX KapT
pacnpocTpaHsieTcss Ha TpojaaBma (WCIIONHHUTENS, BIaJeNblla arperaropa), y KOTOPOrO BBIpyYKa OT
peaiM3anyyu TOBApOB (BBHITIOJTHEHHSI PabOT, OKa3aHUs YCIyT) 3a MPEAIICCTBYIONINA KaJeHIapHBIA TOJI
MPEBBIIIACT IBAIATh MUJUTHOHOB PYyOJICH.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecTo omatsl ToBapoB (padoT, yCiIyr) HaXOIUTCS B MECTE, TJIe HE IPEAOCTaBIISIOTCS YCIyTH
JOCTyNa K TIOABIDKHOW paauoTeneOHHONW CBS3M M (WJIM) CPEeICTBAM KOJJIEKTUBHOTO JOCTyHa K
MH(pOPMAITMOHHO-TETIEKOMMYHHUKAITHOHHON ceTH "Unrtepuer", MpoaaBer] (MCTIONTHUTEJTH)
0CBOOOKIAaeTcs OT 00sI3aHHOCTU O0ECIEeYUTh B 3TOM MECTe BO3MOXKHOCThH OIUIaThl TOBapoB (padoT,
YCIIyT) C UCIIOJIb30BAHUEM HAIIMOHAJIBHBIX IJIATE)KHBIX HHCTPYMEHTOB.

HponaBeu OCBO60)K,I[EICTC${ OT O00S3aHHOCTH O00€CHEYNUTh BO3MOXKHOCTH OIUIATHI TOBApPOB C
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 08.01.2026
"O 3awmTe npas notpebutenen” plea copanrn: BRO1

HCIOJIb30BAHUEM HAI[MOHAIBHBIX IJIATEXKHBIX HHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpYUYKa OT
peanu3aly TOBapOB B KOTOPOM COCTAaBJIsIET MEHee ISATH MHUJUIMOHOB pyOJiell 3a mpenniecTBYHOIU
KaJICHJIapHBIN T'OJI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

KoncynprantlIntoc: mpumeyanue.
C 01.09.2026 1. 1 ct. 16.1 mononusiercst a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3).

2. Omara ToBapoB (paboOT, YCIYr) MOMKET MPOU3BOJIUTHCS TOTPEOUTENEM B COOTBETCTBUHU C
yKa3aHWeM TpojiaBia (UCHOJHUTENS) MYTEM pPacueToB 4epe3 CYyOBhEKTOB HAIMOHAIBHOW ITUIATEKHON
CUCTEMBI, OCYULIECTBIISIOIIMX OKA3aHHWE IUIATEKHBIX YCIYT B COOTBETCTBMM C 3aKOHOIATEIbCTBOM
Poccuiickoii @Penepauyu O HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIIM HHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMH MM MHBIMHA HOPMAaTUBHBIMU NPaBOBbIMH akTaMu Poccuiickoit dexepanuu.

3. Ilpu orutate TOBapoB (paboT, yCIIyT) HAIMYHBIMU JCHEKHBIMH CPEICTBAMHU O00s3aTEIhCTBA
moTpeduTeNsT Tepe] MPOAABIOM (HCIOTHHUTENIEM) IO OIlaTe TOBapoB (paboT, yCIyr) CUHUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEJICTB ¢ MOMEHTA BHECCHUS HAIMIHBIX JCHEKHBIX
CpPEeICTB TpPOJaBIy (HCIONMHHUTENO) JHOO IJIATSKHOMY areHTy (CyOareHTy), OCYyIIECTBIISIOIIEMY
NEeSITeNbHOCTD 10 TpUeMy MmiaTexeld GU3NIeCcKux JuL.

[Ipu omnare TtoBapoB (paboT, ycCiIyr) MyTeM IepeBoJa IPeJOCTaBIsIEMbIX IMOTpeduTeneM
HAJIMYHBIX JICHEXKHBIX CPEICTB 0€3 OTKPBHITHS OAHKOBCKOTO cueTa 00s3aTesNbCcTBA MOTPEOUTENS mepen
MIPOJAaBLOM (MCIIOJHUTEIEM) TIO OIjIaTe TOBAPOB (paldoT, YCIyr) CUUTAIOTCS MCIIOIHEHHBIMU B pa3Mepe
BHECCHHBIX JCHEXHBIX CPEIICTB C MOMEHTAa BHECCHHS IMOTPEOUTEIIEM HAIMYHBIX JCHEKHBIX CPEICTB
KpPEIUTHON oOpraHu3anuu jJu00 OaHKOBCKOMY IJIATEXKHOMY areHty (cy0areHTy), OCYIIECTBIISIFOIUM
NeSITeIbHOCTh B COOTBETCTBUM C 3aKOHOJAATeNbCTBOM Poccuiickoil ®Denepanuu o HalMOHAIBHON
IIJIATEXKHOU CUCTEME.

[Tpu omate ToBapoB (paboT, ycayr) MyTeM MepeBojia ICHEKHBIX CPEJICTB B paMKaX MPUMEHIEMbIX
¢dopM Oe3HATMYHBIX PAcYETOB O00SA3aTENLCTBA TOTPEOUTENS IEpe] MPOJABIOM (HCIIOIHUTEIEM) IO
oruiate ToBapoB (paboT, yCIIyT) CUMTAIOTCS MCIIOJIHEHHBIMH B CyMME, YKa3aHHOH B PacHOpPSOKCHHUH O
NEepeBOJIC JICHEXKHBIX CPEACTB, C MOMEHTAa MOATBEPXKACHHS €ro HCHOJHEHHS OOCITyXKHUBAIOIIEH
noTpeOuTeNs KpeJUTHOM opraHu3anueil.

4. Ilpu omare ToBapoB (paboT, ycIyT) MPOJaBIly (MCIIOJHUTENIO) 3allpelleH0 yCTaHABIUBAThH B
OTHOILIEHUU OJIHOTO BHUJA TOBapoB (paboT, yCiIyr) pa3jivuHble LIEHbI B 3aBUCHMOCTH OT CIOC00a HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACYETOB WM B PAMKAX MPUMEHSEMBIX (POpM OE3HATMUHBIX PaCUETOB.

KoncynprantlIntoc: mpumeyanue.
C 01.04.2026 ct. 16.1 mononusercs 1. 4.1 (O3 or 31.07.2025 N 284-D3). Cm. Oyaylryro peaakIuio.

KoncynprantlIntoc: nmpumeyanue.
C 01.03.2026 ct. 16.1 nononusiercs 1. 4.2 (@3 ot 15.10.2025 N 376-D3). Cm. Oyayiyro peaaKkiuio.

5. IlponaBer] (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME Yy MOTpeOuTENs YOBITKH,
BbI3BaHHbIE HapyILlIEHUEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaThbH.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

an

"O 3awwuTe npas noTpebutenei

CraTtba 17. Cyne6Hasn 3awmTa npaB notpeburtenen
1. 3amuTa mpaB MOTPEOUTENCH OCYIIECTBISIETCS CYIOM.

3amuTa npaB  NOTpeOuTEeNed  yciayr, OKa3blBaeMbIX  ()MHAHCOBBIMU  OpraHU3aLUsSMU,
OpPraHM3YIOIMMHU B3aUMOJCHCTBHE C YIOJHOMOYEHHBIM IO IpaBaM MoTpeduTeneil GUHAHCOBBIX YCIyT
B cooTrBeTcTBUM ¢ DenepasbHbIM 3aKoHOM "OO yHOJHOMOYEHHOM II0 TIpaBaM MOTpeOuTesnei
(bMHAHCOBBIX YCIYT", OCYIIECTBISIETCA C OCOOCHHOCTSIMH, YCTAaHOBIEHHBIMU YKa3aHHbIM DeepanbHbIM
3aKOHOM.
(a63arn BBenen denepanbubiM 3akoHOM OT 04.06.2018 N 133-03)

2. Ucku o 3amure mpaB MOTPEOUTENEH MOTYT OBITH MPEABSBICHBI MO BHIOOPY HCTIIA B CY[ TIO
MECTY:

HaXOXXACHUA OpraHu3alur, a €CJIU OTBETUUKOM SBJIACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHuMaTreiib, -
€Ir'o XXUTCJIBbCTBA,

KHUTCJIILCTBA UJIU Hpe6LIBaHI/I$I ucTna,
3aKIIFOYCHHUA UJIW UCITOJIHCHUA OO0r0BOpa.

Ecim uck x opraHuM3anuy BBITEKAeT W3 ACITEILHOCTH €€ (priinana WM TpeCTaBUTEIIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKIACHHS e¢ (riIralia I PeICTaBUTEIIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilorpebutenu, MHBIE HCTIHI MO HCKaM, CBS3aHHBIM C HapyIlIeHHWEM IIpaB MOTpeOUTeneH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJApCTBEHHON MONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccwuiickoit deneparuu o HaJIOTax u cOopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Mnasa Il. SALUUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu obHapyXeHun B TOBape Hea4oOCTaTKOB
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

1. ITorpeOuTenp B ciiydae oOHapyKeHHsS B TOBape HEIOCTATKOB, €CJIM OHU HE ObUIM OrOBOPEHBI
MPOJABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJIENH U (W) apTUKYJIA);

noTpeboBaTh 3aMEHBI Ha TaKOH YK€ TOBAp APYroi MapKu (MOIENH, apTUKYJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM 1IEHBI;

MoTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHSI TIOKYITHON T1E€HBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M€3I[H01"0 YCTPpaHCHUA HCEAOCTATKOB TOBApa WIH
BO3MCIIICHHUA PpaCXOA0B HA UX UCIIPABJICHUC HOTpe6I/ITCJIeM HJIU TPETbUM JIMLOM;

OTKa3aTbCA OT UCIIOJIHCHUA NOTOBOpA KYIUIU-IIPOJAXKU H HOTpe60BaTB BO3Bpara yrmaquHoﬁ 3a
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 08.01.2026
"O 3awmTe npas notpebutenen” plea copanrn: BRO1

TOBApP CYMMBI. ITo Tpe6OBaHI/IIO npoaaBna M 3a €ro CYeT HOTpC6I/ITeJ'IB HAOJIKEH BO3BpATUTHL TOBAp C
HEAOCTaTKaMHU.

[Ipu »TOM mWOTpeOUTENp BIpaBe MOTPEOOBATh TAKXKE IIOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIIEACTBHE MPOJIAXXKH TOBapa HEHAJUICKAIIETO KadecTBa. Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JUIS YIOBIECTBOPEHHUS COOTBETCTBYIOIIUX TPeOOBaHUI
oTpeOuTeIIs.

B oTHOIeHNH TEXHHYECKH CJOXKHOTO TOBapa MOTpeOuTeNnb B cilay4yae OOHApyKEeHHS B HEM
HEJIOCTAaTKOB BIPaBe OTKA3aThCsl OT MCTOJIHEHHs JOTOBOpa KYIUIM-TIPOJAKU M MOTPebOBaTh BO3BpaTa
yIUIAYCHHON 32 TaKOH TOBap CyMMBI JTUOO MPEAbSIBUTH TPEOOBAHHME O €ro 3aMEHE Ha TOBap ITOW Ke
Mapku (MOJAENH, apTUKyJia) WJIM Ha TakoOW 3>K€ TOoBap Jpyroidl Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOIINM TE€pepacyeToM IMOKYITHON IIEHbl B TEUYCHHE MATHAALNATA THEH CO OHS Tepenadu
MOTpeOUTeNt0 Takoro ToBapa. [lo HCTeyeHMM 3TOro CpoKa yKa3aHHbIE TpeOOBaHMS MOAJIEKAT
yIOBJIETBOPEHHUIO B OJJTHOM U3 CIAEAYIOUINX CITy4aeB:

06Hapy)KeHI/Ie CYHICCTBCHHOI'O HCIOCTATKA TOBApa,
HAapyHICHUEC YCTAHOBJIICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HCAOCTATKOB TOBApa,

HCBO3MOXHOCTb HCIIOJB30BaHHA TOBapa B TCUCHUC KaXXI0ro rojaa FapaHTHfIHOFO CpOoKa B
COBOKYITHOCTH Oosee uem TpUAUAaTb JIHCI\/II BCJIICACTBUEC HCOJHOKPATHOI'O YCTPAHCHHA €r0 pPas3IMYHbIX
HCJOCTATKOB.

[lepeyeHb TEXHHUYECKH CIOXKHBIX TOBapoB yTBepxkaaercs IlpaButensctBoM Poccuiickoit
denepauuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHwmsl, yKa3aHHbIE B TyHKTe | HACTOSIICH CTAaTbH, TPEIBSIBISIFOTCS IMOTPEOUTEIIEM
MpoJaBIly JMOO YIOJTHOMOYCHHOW OpraHW3aliid Wi  yIOJHOMOYCHHOMY HWHJIWBHIYaJIEHOMY
MPEPUHUMATEITIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTens BnpaBe NpeabsBUTh TpeOOBaHUSA, YKa3aHHbIC B a03a1iaXx BTOPOM U MATOM ITYHKTa
1 Hacrosimied cTaTbu, M3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3allud WM YIIOJIHOMOYEHHOMY
UHAUBUAYAIBHOMY NPEANPUHUMATEINI0, UMIIOPTEPY .
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto IMPEABABICHUA 3THUX Tpe60BaHI/II‘/'I HOTpe6I/ITeJ'IB BIIpaBC€ BO3BPATUTb HU3IOTOBUTCIIO HIIN

UMITOPTEPY TOBap HEHAUIeKAIIETO KaueCTBa M MOTPeOOBaTh BO3BpaTa YIUIAYeHHOH 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Koncynprantlntoc: npumedyanue.
C 01.10.2026 ct. 18 ponmonusiercs 1. 3.1 (@3 ot 31.07.2025 N 290-D3).

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBHE y TMOTPEOUTENsE KAcCOBOTO WIIM TOBAPHOTO Yeka MO0 HMHOTO JOKYMEHTA,
YAOCTOBEPAIOIINX q)aKT N YCJIOBHA IIOKYIIKHM TOBapa, HE MABJIACTCA OCHOBAHHUEM JJiI OTKasa B
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 08.01.2026
"O 3awmTe npas notpebutenen” plea copanrn: BRO1

YIIOBJIETBOPEHUHU €0 TpeOOBAHUH.

[IponaBery  (M3rOTOBHUTENH),  YINOJHOMOYECHHAs  OpraHU3alus WM YIOJHOMOYEHHBIN
WHIVNBUAYATBHBIN MPEAIPUHAMATENb, UMIIOPTEP 00S3aHBI MPUHSATH TOBAP HEHAJICKAIIETO KAUueCTBa Y
MOTPEOUTENS M B ClIydae HEOOXOJIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpedutens Brpase
Y4acTBOBATh B IPOBEPKE Ka4eCcTBA TOBApa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywae crnopa o nmpuyMHaxX BO3HMKHOBEHHsI HEJIOCTATKOB TOBapa IMpojaBel] (M3rOTOBHUTENb),
YIOJHOMOYEHHAs OpraHu3alus Wi  YINOJHOMOYEHHBIM WHIMBHUIYAJIBHBIM IMpPEANPUHUMATEID,
UMIopTep 00s3aHBI MPOBECTH IKCIEPTU3Y TOBapa 3a CBOHM cueT. DKCHepTH3a TOBapa MPOBOIUTCS B
CpPOKH, YycTaHOBJIEHHble cTarbsimMu 20, 21 u 22 Hacrosmero 3akoHa MJisi YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHui norpedutens. [lorpedurens BopaBe mpUCyTCTBOBATH MPH MPOBEIECHUU
JKCIIEPTU3Bl TOBapa U B CJIy4yac HECOIVIACHA C €€ pe3ysIbTaTaMu OCIHOPUTh 3aKIIOYEHHUE TaKOou
9KCHEPTHU3bI B CyJeOHOM MOpPSKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynbTraTe 3KCHepTU3bl TOBApa YCTAHOBJICHO, YTO €r0 HEIOCTATKU BO3HHUKIIM BCIIEJICTBUE
00CTOSITEILCTB, 32 KOTOPhIE HE OTBEYAET MPOJaBell (M3rOTOBUTENH), TOTPEOUTENHh 00s3aH BO3MECTHUTH
MIPOJIaBITY (M3rOTOBHTEIIO), YIIOJTHOMOYCHHOM OpraHU3aINH WA YIIOJTHOMOYCHHOMY
WHIWBHIyATbHOMY MPEANPUHUMATEN0, UMIIOPTEPY PAacXo/abl Ha TPOBEICHUE DKCIIEPTH3BI, a TAKKE
CBSI3aHHBIE C €€ IPOBEJCHUEM PacXOobl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBerny (M3roTOBHUTENb), YINOJHOMOYEHHAs OpTaHHW3alldsg WX  yHOJIHOMOYECHHBIN
WHIVNBUIYATBHBIA TIPEINPHHAMATEIb, UMIIOPTEP OTBEYAeT 3a HEJAOCTAaTKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH FapaHTUHHBIA CPOK, €CIIH MOTPEOUTENH JOKAXKET, YTO OHM BO3HUKIIU J0 MEpeJadyd ToBapa
MOTPEOUTEIIO WM MO0 MPUIMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHnu ToBapa, Ha KOTOPBIH YCTAaHOBJIEH TFapaHTUHHBIA CPOK, MpoJaBel (M3rOTOBUTEIND),
YIOJHOMOYEHHAss OpraHu3alys WM YHIOJHOMOYEHHbBI HWHAMBUAYAJIbHBIM IpeanpUHUMATENb,
MMIIOPTEP OTBEYAET 3a HEJOCTAaTKM TOBApA, €CIM HE JOKAXKET, YTO OHM BO3ZHHUKIM IOCIE Nepenadu
TOBapa NOTPEOUTENIO BCIEICTBUE HAPYLIEHUs MOTPEeOMUTENEM MpaBHJ UCHOJIb30BAHUSA, XPAHEHUS WU
TPAHCIIOPTUPOBKY TOBapa, JENCTBUI TPETHUX JIMIL MU HENIPEOJOIUMOM CHJIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpyIHOrabapuTHOTO TOBapa U TOBapa BeCOM 0oJjiee MATH KUJIOIPaMMOB JJIsi pEMOHTA,
VIIEHKH, 3aMEHBl M (WJIM) BO3BpAT MX IMOTPEOHUTENIO OCYIIECTBISIOTCS CHJIAMU M 3a CYET MpojaBlia
(M3roToBUTENS, YNOJHOMOYEHHON  OpraHu3alMd Wi  YHOJHOMOYEHHOTO  MHJIMBUAYAJIBHOTO
NpeanpuHUMaTeNs, UMIoprepa). B cioyyae HeucrnonHeHUs NaHHOM OOS3aHHOCTH, a TaKXke IpHU
OTCYTCTBUHM TMpOJAaBLA (M3TOTOBHUTENS, YIOJHOMOUYEHHOM OpraHM3allid WM  YIOJHOMOYEHHOTO
WH/IMBUYAIBHOTO TPENNPUHUMATENS, UMIOPTEpa) B MECTE€ HAXOXKACHUS MOTPEOMTENsl TOCTaBKAa U
(un) BO3BpAaT yKa3aHHBIX TOBapOB MOTYT OCYILIECTBISATHCS mMoTpeduteneMm. Ilpu sToM mpoaaser
(M3rOoTOBUTEND,  YIOJHOMOYEHHAs  OpraHu3alus WIA  YINOJHOMOYEHHBIM  WHAMBUAYaIbHbIN
IpeJIpUHIMATENb, UMIIOPTEP) 00513aH BO3MECTUTh NOTPEOUTEII0 pacXo/ibl, CBI3aHHBIE C JOCTABKOW U
(1) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 08.01.2026
"O 3awmTe npas notpebutenen” plea copanrn: BRO1

Cratba 19. Cpokun npeabABneHMA notpedutenem TpeOOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlorpeOuTenb BIpaBe MpPeAbSBUTH NPEIYCMOTpEHHBbIE cTaTheil 18 HacTosimiero 3akoHa
TpeOOBaHUS K NPOJABLYy (M3rOTOBUTENIO, YINOJIHOMOYEHHOW OpraHM3allMd MM YIOJIHOMOYEHHOMY
UH/IMBUYalbHOMY NpEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHHMH HEAOCTATKOB TOBapa, €CIU OHHU
oOHapy>KeHbI B TEUCHHE TaPAHTUITHOTO CPOKA MIIM CPOKA T'OJTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHnu ToBapoB, Ha KOTOPbIE TapaHTUWHbBIE CPOKH WJIM CPOKH FOJJTHOCTHU HE YCTaHOBJIEHBI,
MOTpeOUTENh BIPABE NMPEAbSIBUTH yKa3aHHbIE TPeOOBaHMS, €C/IM HEJOCTaTKU TOBAPOB OOHApY>KEHBI B
pa3yMHBIH CPOK, HO B Mpejesax ABYX JeT cO JHs Iepefadu UX MOTpeOuTelto, ecinu 0oee AIUTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIHM JJOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTHITHBIN CPOK TOBapa, a TAaKXKE CPOK €ro CIYKObI MCUMCISICTCS CO JHS Tepeadn ToBapa
NOTPeOUTENI0, €CIM WHOE HE TMPEeIyCMOTPEHO JO0roBopoM. Ecinm 1eHp mepenadyd yCTaHOBUTHh
HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (00yBH, OAEKIBl U MPOYUX) ATH CPOKU HUCUHUCISIOTCS C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOILLETO CE€30HA, CPOK HACTYIUICHUS KOTOPOT'O ONPEAECIISIETCS COOTBETCTBEHHO
cyopektamu Poccwmiickoii dDenepanuu UCXOAs W3 KIMMATHYECKUX YCIOBHH MeCTa HAXOXKICHUS
noTpeOuTenei.

[Ipu mpomake TOBapoB MO _0OpasiiaM, Mo MOYTe, a TAKXKE B CIydasx, €CJTM MOMEHT 3aKIFOUYCHUS
JIOTOBOpA KYIUTU-TIPOJAXXKH W MOMEHT IIepelauyd ToBapa IOTPEOUTETI0 HE COBMAJAIOT, 3TH CPOKH
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa moTpebutento. Eciau moTpeOuTenb IUIIEH BO3MOXXHOCTHU
WCIIONIb30BaTh TOBAp BCIEACTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT MpojJaBlia (B YaCTHOCTH, TOBap
HYX/IaeTcsl B CIEHUATbHON YCTaHOBKE, MOAKIIOYEHUU WM COOpKE, B HEM HMMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET JI0 YCTPAHCHHUS MPOJABIIOM TAKUX OOCTOSATENBCTB. ECiiM MeHb JTOCTaBKH,
YCTAHOBKH, TOAKIIOUEHHUsI, COOPKH TOBapa, YCTpaHEHHUsS 3aBUCSIIMX OT MpojaBila OOCTOSTEILCTB,
BCJICJICTBUE KOTOPBIX TMOTPEOUTENIb HE MOXKET HCIOJIb30BaTh TOBAp II0 HA3HAYCHHIO, OMPEICITUTH
HEBO3MOKHO, 3TU CPOKU UCUHCIISIOTCS CO THS 3aKIIOYEHHS I0TOBOPa KYIUIU-TTPOIAKH.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63an uckimrodeH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeNseTCs MEePHUOIOM, UCUUCIIEMbIM CO JIHS U3TOTOBJICHHUS TOBapa, B
TEYEHUE KOTOPOTO OH TPUTOJCH K WCIOJIB30BAHHIO, WM JaTOW, JI0 HACTYIUICHHS KOTOPOW TOBap
MIPUTOJIEH K UCIIOJIb30BAHUIO.

[TpomoKUTENBHOCTh CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH —00S3aTENIbHBIM
TpeOOBaHUAM K 0€30MaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTI/IfIHBIe CPOKH MOTYT YCTAaHABJIMBATHECA HA KOMIUICKTYIOIIWE U3ACJINA U COCTAaBHBIC YaCTH
OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOIIUEC M3ACIHA W COCTaBHBIC YaCTU
HUCUYHUCIAIOTCA B TOM K€ IIOPAAKE, UTO U rapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAap.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

an

"O 3awwuTe npas noTpebutenei

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIHMs M COCTaBHbIE YacTH TOBapa CUHUTAIOTCS
PaBHBIMU TapaHTHUMHOMY CPOKY Ha OCHOBHOE€ H3JIEJIHE, €CIIM UHOE HE YCTaHOBJICHO JOrOBOpoM. B
ClIy4yae, €Clid Ha KOMIUICKTYIOUIEE M3JCIME U COCTABHYK) 4YacTh TOBapa B JOrOBOPE YCTaHOBJICH
TapaHTUMHBIA CPOK MEHBIIEH IMPOJOKUTEIBHOCTH, YEM TapaHTHUHHBIM CPOK Ha OCHOBHOE H3JEIHne,
MOTpeOUTENH BIIpaBe NMPEAbIBUTH TPEOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMU KOMILJIEKTYIOIIEr0 U3Aenus
U COCTaBHOM 4YacTH TOBapa, NpU HMX OOHAPYKEHUMM B TEUYEHUE TapaHTHUMHOIO CpoKa Ha OCHOBHOE
U3JIENNeE, ECIIM NHOE HE IPEyCMOTPEHO 10TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecim Ha  KOMIUIEKTYIOLEE  W3JEIME€  YCTAHOBJIEH  TapaHTUHMHBIL  CpoK  OoJblueit
MPOJOJKUTEILHOCTH, YeM T'apaHTHIHBINA CPOK Ha OCHOBHOH TOBap, MOTpEOUTENHh BIIpaBe MPEIbSBUTH
Tpe60BaHI/I$I B OTHOIICHHMHU HEAOCTATKOB TOBapa IPH YCIOBHHU, YTO HEAOCTATKH KOMIIJICKTYIOIICTO
u3genuss oOHapy>KeHbl B TEUEHHE TI'apaHTUHHOIO CPOKa Ha 3TO M3JEIHe, HE3aBUCUMO OT MCTEUEHUs
rapaHTUHHOTO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3zaHHbIE B HACTOSIIEH CTaThe, JOBOAATCS IO CBEJCHHs MOTpeOHUTENs B HH(POpMAIUU
0 TOBape, MPEJ0CTABIIIEMON TOTPEOUTENIO B COOTBETCTBUH CO cTaTheil 10 HacTosmero 3akoHa.

5. B ciywasx, korja npeayCMOTPEHHBIM TOTOBOPOM TapaHTUHHBIN CPOK COCTaBIIIET MEHEE JBYX
JeT W HENOCTAaTKU TOoBapa OOHApYKEHBI MOTpeOUTEeNIeM IO MCTEYEHHHM TapaHTUHHOTO CpOKa, HO B
npejenax JBYX JIET, MOTPeOUTENb BIIPaBEe MPEIbsBUTH IPOAABLY (M3rOTOBUTENIO) TpeOOBaHUS,
IIPelyCMOTPEHHbIE cTaThell 18 HacTosAmero 3akoHa, €M JOKaXKeT, YTO HEIOCTaTKH TOBapa BO3HUKIIN
710 ero nepegadu MOTPEeOUTENIO UK MO MPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.
(n. 5 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa IMOTPEOHTENb BIIPAaBE MPEABSIBUTH
W3rOTOBUTENIO  (YIIOJIHOMOYEHHOW OpraHu3allid WM YIOJHOMOYEHHOMY  HMHJAWBHYyaJIbHOMY
MpeaNpUHUMATENI0, UMIIOPTEPY) TpeOoBaHUEe O OE3BO3ME3THOM YCTPAHEHUHM TaKMX HEIOCTATKOB, €CIIU
JOKa)KeT, YTO OHHM BO3HHUKIIM JI0 MEpeAayd ToBapa MOTPEOUTENI0 WIM MO MPUYMHAM, BO3HUKIIUM J0
TOr0 MOMEHTa. YKazaHHOE TpeOOBaHHME MOXKET ObIThb MPEIbSIBICHO, €CIM HEJAOCTaTKU TOBapa
oOHapy>XeHbl 1O HCTEYEHHHM [BYX JIET CO JHA I[epeJadyd ToBapa IOTPEOUTEN0, B TEUCHHE
YCTaHOBIIEHHOTO HAa TOBAap CPOKa CIYyXObl WJIM B TEUYEHHE AECATH JIET CO JHSA Iepeladyd ToBapa
MOTpeOUTENI0 B ClOydae HEYCTAaHOBIEHUs Cpoka ciyxObl. Ecoum ykasanHoe TpeOoBaHMEe HE
YIOBJIETBOPEHO B TEUEHUE JBaJUATH JHEH CO JAHS €ero MpeIbsABICHHUsS MOTpeOUTeNeM WIn
oOHapyXEHHBIH UM HEJOCTATOK TOBapa SBISETCS HEYCTPaHUMbBIM, MOTPEOUTENh MO CBOEMY BHIOOpY
BIIpaBe MpPEIbSIBUTH HW3TOTOBUTENIO (YIIOJHOMOUYEHHONM OpraHu3alMd WIA  YIOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPENYCMOTPEHHbIE IIYHKTOM 3 crartbu 18
HAcCTOALIEro 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp M3rOTOBUTENIO  (YMOJIHOMOYEHHOMN
OpTaHW3alliil WK YIOJHOMOYEHHOMY WHIMBHIYaJbHOMY MPEINPUHUMATENI0, HWMIOPTEPY) W
moTpeboBaTh BO3BpaTa yIUIau€HHON JCHEKHOM CYyMMBI.

(m. 6 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa M3rotoButenem (npogaBLoOM,
YNONIHOMOYEHHON  OpraHM3auuen WU YNOSIHOMOYEHHbIM  MHAUBUAYANbHbLIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecmu CpPOK YCTpaHCHHA HCEAOCTATKOB TOBApa HC OHNPCIACICH B MMUChbMEHHOM (bopMe
COTJIalICHUCM CTOpPOH, 3TH HCAOCTATKU JOJIKHBI OBITh YCTpaHCHbBI HU3rOTOBUTCIICM (HpOI[aBI_IOM,
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

YIOJIHOMOYEHHOM OpraHu3alyell WIM YHOJHOMOYEHHBIM WHAMBHUAYAJIBHBIM TNPEAIPUHUMATEIEM,
UMIIOPTEPOM) HE3aMEIJIUTENbHO, TO €CTh B MUHUMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA IS UX
YCTPaHEHUSI C Y4YeTOM OOBIYHO MpUMEHseMoro crnocoba. Cpok yCTpaHEHHsS HEIOCTaTKOB TOBapa,
OTIpeIeNIIEMbII B TICBMEHHON (pOpME COTIIAIlIEHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh THEH.

B ciydae, ecniu Bo BpeMsl yCTpaHEHHUS HEIOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OYyAyT
YCTPaHEHBI B OIPE/ETICHHBIN COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COTJIAILICHUE O
HOBOM CPOKE YCTPaHEHHs HEIOCTaTKOB ToBapa. [Ipy 3TOM OTCYTCTBHE HEOOXOIMMBIX JUIS YCTPaHEHHUS
HE/I0CTAaTKOB TOBapa 3alacHbIX YacTel (aeraneit, MaTepuanon), 000py10BaHUS WM MOAOOHbIE TPUYNHBI
HE SIBJIAIOTCSI OCHOBAHUEM JUIS 3aKJIIOYEHUS COIVIAIIEHHUS O TAaKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIIEHHE CPOKa, ONMPEAEICHHOT0 COTIAIEeHHeM CTOPOH IEPBOHAYAIIBHO.

(n. 1 B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmeHMH TOBApOB JUIMTEIBHOTO IIOJIb30BAHMUS HW3TOTOBUTENb, MpOAaBel] JUOO
YIOJHOMOYEHHAsl OpraHU3allvsl WM YIOJTHOMOYEHHBI MHIUBUIYAJIbHBIA MPEANPUHUMATENh 00I3aHbI
MpU TPEIBSIBICHUNA TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpOK O€3BO3ME3THO
MPEIOCTaBUTh TOTPEOUTENIO HA TEPUOJ PEMOHTA TOBAp JUIUTEIBHOTO MOJB30BaHUsA, 00JaTaroIInui
STUMH K€ OCHOBHBIMHU MOTPEOUTEIILCKUMH CBOHMCTBAMH, 00ECIIEYNB JIOCTABKY 3a CBOH cueT. [lepeueHb
TOBAapOB [UTMTEIIHPHOTO TIOJH30BaHUS, HAa KOTOpbhIE YyKa3aHHOE TpPEOOBaHHE HE pPaCHpPOCTpaHSIETCH,
ycranaBiuBaercs [IpaButenscTBoM Poccuiickoit @enepanuu.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-®3, ot 25.10.2007 N
234-03)

3. B caywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHHHBIA CPOK Ha HErO MPOJUIEBAETCS Ha
NEepUoJl, B TEUCHHWE KOTOPOTO TOBAp HE HCIOJB30BAICSH. YKa3aHHBIA MEPUOJ MCUUCISAETCS CO JHS
oOpareHust moTpeduTens ¢ TpeOboBaHWEM 00 YCTpaHEHUH HEJOCTATKOB TOBapa M0 JHS BBIIAYH €TO 1O
OKOHYaHMU peMoHTa. [Ipu BBIEade TOBapa M3roTOBHUTENb (IPOJABEl, YHOJIHOMOYCHHAS OpraHU3alys
WIN YNOJHOMOYCHHBIH WHIUBHIYalIbHBIH TNpeINpuHUMATEIb, UMIIOPTEP) OOSN3aH MPEIOCTaBUTH B
MUCbMEHHON (popme moTpeduTento HHPOpMaLMIO O JaTe oOpalleHus: noTpeduTens ¢ TpeboBaHueM 00
yCTpaHEHUH OOHApY>KEHHBIX MM HEJOCTAaTKOB TOBapa, O Jare IMepeJadd ToBapa MOTpeOUTeNeM s
YCTpaHEHUs HEAOCTaTKOB TOBapa, O JaTe YCTPaHEHHWs HEIOCTaTKOB TOBapa C UX OMHCAHUEM, 00
WCTIOJIF30BAHHBIX 3aMacHBIX YacTsAX (JAeTalsx, MaTepualiaXx) U O JaTe BhIJAYd TOBapa MOTPEOUTENIO 110
OKOHYaHWH YCTPaHEHHS HEJOCTATKOB TOBApA.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUHM HEJOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUICKTYIOMIETO W3/eNus WIH
COCTaBHOM 4YacCTH OCHOBHOI'O W3JIE]Hs, HA KOTOPbIE YCTAHOBJIEHBI TapaHTUWHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE M3/EINe WM COCTaBHYIO YacTh OCHOBHOTO W3JIETUSl YCTAHABIMBAETCS TapaHTUHHBIN
CPOK TOH e MPOJOKUTEIBHOCTH, YTO M Ha 3aMCHECHHBIE KOMIUICKTYIOIIEE M3/IeNNe WIN COCTABHYIO
4acTb OCHOBHOTO WU3JENIUSA, €CIM HHOE HE MPeayCMOTPEHO JOTOBOPOM, MU TapaHTUUHBIM CpPOK
WCYHCIISIETCS CO AHSI BBIAAUM MOTPEOUTEIIO 3TOTO TOBAapa MO0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHaasexallero Kayecrsa

1. B cayuyae oOHapy:keHHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa U MPeIbsBICHUS TPEOOBAHUS O €ro
3aMeHe TpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAas OpraHu3alus Wi YIOJHOMOYEHHBIN
WHAUBUAYATBHBIN MPEANPUHUMATENh, UMIIOPTEP) 00sA3aH 3aMEHUThH TaKOW TOBAp B TCUCHUE CEMU JHEU
CO JHS TPEOBSIBICHHUS YKa3aHHOTO TpeOOBaHHMS IMOTpeOUTENeM, a TMpu HEOOXOAMMOCTH
JOTIOTHUTEIHFHOM MPOBEPKU KadyecTBa TAKOTO TOBapa MPOAABIOM (M3TOTOBUTEIIEM, YIOJIHOMOYEHHOMN
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

opraHnsauI/Ieﬁ HJIN YIOOJIHOMOYCHHBIM HWHIAWBUAYAJBHBIM MPCAIPUHUMATECIICM, I/IMHOpTCpOM) - B
TEUYSHHUE IBaAIaTH JHEH CO THSA MPCABABICHUA YKAa3aHHOT'O Tpe60BaHI/IH.

Ecin y mponaBua (M3roToBUTENS, YNOJIHOMOYEHHOH OpraHM3alliM WIM YIOJHOMOYEHHOI'O
WH/IMBUYATBHOTO MPEINPUHUMATENSI, UMIIOPTEpPa) B MOMEHT NPEIbIBICHHUS TPEOOBAaHUS OTCYTCTBYET
HEeOOXOMUMBIA JJI1 3aMEHbl TOBap, 3aMeHa JO0JDKHA OBbITh MpOBEJeHAa B TEUYEHHE Mecsla cO JIHS
IPEIbsBICHHS TAKOTO TPeOOBaHUS.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTpeOUTENs O
3aMeHe TOBapa IMOJJIECKUT YAO0BIECTBOPEHHIO IO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN JUIS OUepeTHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoOHbI, B Cllydyae OTCYTCTBUA y IpoAaBla (M3roTOBUTENS,
YIOJHOMOYEHHON OpraHM3allMd WIM  YHOJHOMOYEHHOIO WHAMBHUAYAJIBHOTO MpeIIpUHUMATENS,
UMIIOpTEpa) HEOOXOAMMOTrO IS 3aMEHbI TOBapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Eciu muis 3ameHsl ToBapa TpeOyeTcst 0ojiee ceMH JHEH, 10 TPeOOBAHUIO MOTPEOUTEIIS MPOIaBell
(M3roToBUTENs JUOO YIOJTHOMOYCHHAs OpraHW3alus WIA YIOJHOMOYCHHBIH WHIMBUIYaTbHBIH
MpeaNpuHUMATEeh) B TEUECHUE TPEX THEH cO JHS MpeabsBIeHUS TpeOOBaHUS O 3aMeHE ToBapa 00s3aH
0€3BO3ME3THO TMPEJAOCTABUTH MOTPEOUTENI0 BO BPEMEHHOE TOJh30BAHUE HA TMEPHOJ 3aMEHBI TOBAp
JUTATETHHOTO TI0JTH30BaHMS, OOJAAIONINI ITHMH K€ OCHOBHBIMU ITOTPEOUTEIILCKHMH CBOWCTBAMH,
o0eCreurB €ro JIOCTaBKy 3a CBOM CUET. DTO MPaBWJIO HE PACIPOCTPAHICTCS Ha TOBApbI, IEPEYCHBb
KOTOPBIX ONPEACIACTCS B COOTBETCTBHH C ITYHKTOM 2 cTtaThi 20 HacTOsIIero 3aKoHa.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJJIeKAIIETO KauecTBa JIOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B yHOTpEOICHUH.

IIpn 3ameHe TOBapa TAapaHTUWHBIA CPOK HCYMUCIISIETCS 3aHOBO CO [JHS IIEpeladd ToBapa
MOTPEOUTEITIO.

CtaTtbsa 22. Cpoku yaoBneTBOpeHUs1 oTaeNbHbIX Tpe6oBaHMK noTpedbuTtens
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

TpeOGoBaHus MOTPEOUTENIT O COPA3MEPHOM YMCHBIIIEHUH TIOKYITHOW IIEHBI TOBapa, BO3MEIICHUN
pacxo0OB Ha HCIpABICHUWE HEJAOCTATKOB TOBapa IOTPEOHMTENEM WM TPETHUM JIMIIOM, BO3BpAaTe
yIUIaue€HHOM 3a TOBap JIEHE)KHOW CYMMBI, a TaK)Ke TPeOOBaHUE O BO3SMEUICHUN YOBITKOB, MPHYNHEHHBIX
MOTPEOUTENI0 BCIEJICTBUE TMPOJAXH TOBapa HEHAANESKAIEro KadecTBa JHOO MPerIoCTaBICHUS
HEHaJuIeXxaleil MHPOpMaLUu O TOBape, MOMJICKUT YIOBICTBOPEHUIO IMPOJABIIOM (M3rOTOBUTEIIEM,
YIOJHOMOYCHHON OpTraHM3alMed WU YIOJHOMOYEHHBIM WHINBUAYATBHBIM TPEINPHHUMATEICM,
UMITOPTEPOM) B TCUCHHUE JICCATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHvMsauMmM WM YNOJIHOMOYEHHOro  MHAMBUAYANbLHOrO  npeanpuHUMaTens,
uMmnopTepa) 3a NPOCPOYUKY BbINONIHEHUA TpeboBaHUM NoTpebuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsimu 20, 21 n 22 HacTosAmero 3akoHa CPOKOB, a TaKKe
32 HEBBINOJIHEHUE (3a/IepPXKKY BBIOJHEHHA) TpeOOBaHUS MOTPEOUTENs O MPEAOCTABICHHUM €My Ha
IIEpHOJ] PEMOHTa (3aMEHbI) AHAJIOIMYHOIO TOBapa IpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

OpraHM3alysl WIH yIIOJHOMOYEHHBIH MHAWBUAYAIbHBIA MPEANPHUHUMATENb, HIMIOPTEP), JOMYCTHBIIHNA
TaKue HapylIeHHs, YIUIAYMBAaeT IMOTPEOUTENI0 3a KaXKAbIH JEHb NMPOCPOUYKH HEYCTOWKY (IIeHI0) B
pa3Mepe OJJHOTO IIPOLIEHTA IIEHbI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: mpumeyanue.
C 01.02.2026 n. 1 cr. 23 pomomnsieTcss a63. 2 (P3 ot 28.12.2025 N 500-®3). Cm. Oyaymryro

PCAAKIINIO.

Llena ToBapa ompezensieTcs, UCXOMs U3 €ro IEHBI, CYNICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTENS MJODKHO OBbUIO OBITH  YAOBJIETBOPEHO MPOJABIIOM (M3TOTOBUTEIIEM,
YIIOJIHOMOYCHHOW OpraHu3alieil WM YIIOJHOMOYCHHBIM WHIWBUAYAIBHBIM TPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOIO YIOBJIETBOPEHHUSI TAKOIO TPEOOBAaHMS WM B JCHb BBHIHECEHUS
CyZIeOHOTO pelIeHus], €ClI TpeOOBaHNE JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciyuae HeBbINIOJIHEHUS! TpeOOBaHUI OTPeOUTENS B CPOKH, MPEAYCMOTpEHHbIE cTaThsiMu 20 -
22 Hacroswero 3akoHa, MOTpeOMUTENb BIpaBe MO CBOEMY BbIOOpPY MpEIbsBUTH HHbIE TpeOOBaHMUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosuiero 3akoHa.

Cratba 23.1. [llocnepcTBusa HapyweHus nNpoAaBLOM CpoOKa nepeaaym
npeaBapuUTeNnbHO ONfla4eHHOro ToBapa norpeéurtento

(BBeneHna deaepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJ@XKH, IPEAyCMaTPUBAIOIINN 005S3aHHOCTh NOTPEOUTENS TPEABAPUTEIHHO
OIJIATUTH TOBAp, IOJDKEH COJCPKATh YCIOBUE O CPOKE Mepelaur TOBapa NOTPEOUTEITIO.

2. B ciydae, ecnu mpojaBel, MOJIYYUBIIUNA CyMMY IpeIBApUTENIbHOM OIUIaThl B ONpPENEICHHOM
JIOTOBOPOM KYIUIU-IIPOJ@XKU pa3Mepe, He UCIOIHMI 00sS3aHHOCTh I10 Mepeaaye ToBapa MOTPEeOUTENIo B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTEIND [0 CBOEMY BBIOOPY BIpaBe MOTPeOOBATH:

Iepeaady OIUIAY€HHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIH CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBApa, HE MEPEJAHHOTO IIPOJABLIOM.

[Ipu sTOoM moTpebuTENb BHpaBe MDOTPEOOBATE TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB,
NIPUYMHEHHBIX €My BCJEACTBHUE HAPYLIEHUS YCTAaHOBJICHHOIO JOTOBOPOM KYIUIM-IIPOJAXKU CpOKa
nepelayy MpeABapUTENBHO OIJIAYEHHOTO TOBapa.

3. B caydae HapylmeHUss YCTAHOBJEHHOTO JOTOBOPOM KYIUIM-NPOAAXKH CpOKa Iepenadu
MpeIBApUTENILHO OIJIAYeHHOTO TOBapa MOTPEOUTENIO MpOJaBel yIIauMBaeT €My 3a KaXKIbli J1eHb
IIPOCPOYKU HEYCTOMKY (IIEHM) B pa3Mepe IMOJOBHHBI IPOLEHTAa CYMMBI IIPEIBAPUTEIBHOM OIJIAThI
TOBapa.

Heycroiika (TieHu) B3BICKMBACTCS CO JHS, KOTJA IO JOTOBOPY KYIUIH-TIPOJAXKH Iepeaada ToBapa
MOTpeOUTENIO JOJKHA OblIa OBITh OCYIIECTBIICHA, IO THS MEpeaaun ToBapa MOTPEOUTEIN0 Uiu 10 JHS
yIOBJICTBOPCHUS TPEOOBAHUS MOTPEOMUTENS O BO3BpATE €My IPEIBAPUTEILHO YIUIAYCHHONH UM CYMMBI.
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"O 3awwuTe npas noTpebutenei

CymMa B3bICKAaHHOM TOTpeOMTENeM HEyCTOHKM (IeHM) HE MOXKET IMPEBBIIAaTh CyMMY
IIpeIBapUTEILHON OIIaThl TOBApa.

4. TpeOoBaHUs MOTPEOUTEINST O BO3BpaTe YIUIAYCHHON 3a TOBAP CYMMBI U O IMOJTHOM BO3MEIICHUN
Y6I)ITKOB moajiexar YI[OBHGTBOPGHHIO HpOI[aBHOM B TCUCHHUEC IOCCATU I[Heﬁ CO IHA HpeI["bf[BJ'IeHI/Iﬂ
COOTBETCTBYIOIIETO TPeOOBAHUS.

5. TpeGoBaHusi MOTpPeOUTENS, YCTAHOBJICHHBIC NMYHKTOM 2 HACTOSIICH CTaTbU, HE IOJIEKAT
YIOBJIICTBOPCHUIO, €CIHM MPOJAABELl [OKaXET, YTO HApYIICHHE CPOKOB IMepenadd MOTPEOUTEIO
NPEABAPHUTEIIFHO OIUIAYEHHOTO TOBapa MPOU3OLLIO BCIEACTBUE HEMPEOJOIMMON CHIIBI MM MO BUHE
noTpeouTens.

Cratba 24. Pacuyetbl ¢ noTpebutenem B cnyvyae npuobpeteHus um ToBapa
HeHaanexawero KayecTsa

1. IIpu 3ameHe TOBapa HEHAAJEKAIIErO KayecTBa Ha TOBAp 3TOM K€ MapKu (3TUX K€ MOJEIU U
(wn) apTUKyJa) epepacyeT UEeHbl TOBapa HEe MPOU3BOAUTCS.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJJIEKaIero KauecTBa Ha TaKOW ke ToBap APYroil Mapku (MoOJIenu,
apTUKyJa) B Cllydae, €CliU LieHa TOBapa, MoJUIeXkallero 3aMeHe, HUXKe IIeHbl TOBapa, Pel0CTaBIEHHOTO
B3aMe€H, MOTPEOUTENb JOKEH JIOMJIATUTh Pa3HUILy B LIEHAX; B ClIy4yae, eClid 1ieHa TOBapa, MO IeXkallero
3aMEHe, BBILIIE LIEHbl TOBApa, IPENOCTABIECHHOIO B3aMEH, pa3HUIA B II€HAX BBIIIJIAYNBAETCS
norpebutento. LleHa ToBapa, MOJUIEXKAINEro 3aMEHE, ONPENENAeTCs Ha MOMEHT €ro 3aMEHBI, a €CIH
TpeOOBaHUE MOTPEOUTENIE HE YIOBIETBOPEHO IPOAABIIOM, II€HA 3aMEHSIEMOro ToOBapa WU II€HA
NepeaBaeMoro B3aMEH TOBapa OMNPEAEISAIOTCS Ha MOMEHT BBIHECEHHUS CYJOM pEIIEHHs O 3aMEHe
TOBapa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae npeabsaBiIeHUs MOTpeduTeNIeM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHUU MOKYITHON
LEHBl TOBapa B pacyeT NPUHUMAETCS IIEHa TOBapa Ha MOMEHT TPEABSBICHUS MOTpeOuTeneM
TpeOoBaHus 00 yLIEHKE WJIH, €CJIU OHO I0OPOBOJILHO HE yJIOBIETBOPEHO, HA MOMEHT BBHIHECEHHUS CYJIOM
peIIeHs 0 COpa3MEPHOM YMEHBIIICHHH TOKYITHOM IICHEI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHaJUIEXKAIETr0 KayecTBa MOTpeOUTENb BIpaBe TpeOOBAaTh BO3SMELICHHUS
Pa3HUIBl MEXy LIEHOW TOBapa, yCTAHOBJIEHHON JIOTOBOPOM, M LIEHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J100POBOJIBHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBaHUS WIIH, €CIU TpeOoBaHHE H00POBOIBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUSA CyAOM PCHICHUA.

(n. 4 BBenen denepanpHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Koncynbrantllmtoc: npumeuanue.
C 01.02.2026 m. 4 cr. 24 pomonmsiercs a63. 2 (@3 ot 28.12.2025 N 500-®3). Cm. Oyayuryto

PECAAKIINIO.

5.B ClIydac BO3BpaTa TOBapa HCHAJICKAMICTO KadeCTBa, MPOAAHHOI'O B KPCIUT, HOTpe6I/ITeJHO
BO3BpallacTCA YIIJIAYCHHAA 34 TOBApP ACHCKHAA CyMMa B pasMEpe IMOrallieHHOro KO IOHKO BO3BpaTa
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

YKa3aHHOT'O TOBapa KpeauTa, a TAaKyKe BO3MEIIIAeTCs My1aTa 3a Mpe0CTaBIeHUE KpeauTa.
(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimyuyae Bo3BpaTa TOBapa HEHaJIEXKalllero KauecTBa, IPUOOPETEHHOr0 OTPEOUTEIIEM 3a CUET
NoTPeOUTENLCKOTO KpeauTa (3aiima), mpojaaBell 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAaY€HHYIO 3a
TOBAap JICHS)KHYIO CYMMY, a TaK)K€ BOBMECTHTD yIUTAYeHHBIE TOTPEOUTEIIEM TPOLIEHTHI U MHBIE TUIATSIKU
T10 JIOTOBOPY MOTPEOUTEIIBCKOTO KpeauTa (3aima).

(. 6 BBenen denepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtba 25. MpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexalero KayecTea

1. IloTpeGutenp BHpaBe OOMEHSTH HENPOJIOBOJLCTBEHHBIM TOBAap HAAJIEKAIEro KayecTBa Ha
aHAJIOTMYHBINA TOBap y MpoJaBla, y KOTOPOro 3TOT TOBAap ObLI MPUOOPETEH, €CIIM YKa3aHHBIA TOBap He
nojouen no ¢popme, rabaputam, pacoHy, paclBETKe, pa3Mepy WIN KOMITJIEKTALUH.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebuTens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUIEXKAIIEr0 KauecTBa B
TEYEHHE YETHIPHAIATH THEH, HE CUUTAsl JHS €r0 MOKYIKH.

OOMeH Henpos0BOJIBCTBEHHOIO TOBapa HAJJIEXKAILIEro KadyecTBa HMPOBOIUTCS, €CIM YKa3aHHBIN
TOBap HE ObUI B yHOTPEOJIEHUH, COXPAHEHbI €r0 TOBAPHBIM BUJ, NOTPEOUTEILCKUE CBOMCTBA, MIIOMOBI,
(abpuuHbIe APIBIKY, a TAKXKE UMEETCs] TOBAPHBINA Y€K MJIM KaCCOBBIN Y€K MO0 MHOM MOATBEPK A0
OIJIaTy YKa3aHHOTO ToBapa JAOKyMeHT. OTCyTcTBUE Yy MOTpeOUTENss TOBAPHOIO YeKa MIIM KacCOBOTO
yeka JIMO0 HMHOrO MOATBEPXKAAIOIIEro OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH
CChLJIAThCSl Ha CBUJIETENLCKHUE TOKA3aHUS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeyeHb TOBApPOB, HE MOAJIEKALIMX OOMEHY IO OCHOBaHMSAM, YKa3aHHBIM B HAaCTOALIEH CTaTbe,
yrBepxkaaercs [IpasurensctsoM Poccuiickoit deneparumu.

2. B cinyyae, eciiu aHaJIOTMYHBINA TOBAap OTCYTCTBYET B IPOJIaXke Ha JACHb 0OpalleHus MoTpeduTes
K TpOJaBIly, MNOTPeOUTENs BIpaBe OTKA3aThCS OT HMCIOJHEHHUS JIOTOBOpA KYIUIH-TIPOAAXKH U
noTpeOoBaTh BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIN TOBAp JACHEKHOH CyMMBI. TpeboBaHue MOTpeOUTENS
0 BO3BpaTe yIUIAYEHHOM 32 YKa3aHHBIN TOBAap JI€HEKHON CyMMBI IOJUIEKHUT YAOBJIETBOPEHUIO B TEUECHUE
TPEX JAHEU CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTrpeduTens ¢ MpoAaBIOM OOMEH ToBapa MOXKET OBITh MPEIyCMOTpPEH Mpu
NOCTYIUICHUH QAHAJIOTUYHOI'O0 TOBApa B MPOAAKY. HponaBeu 00s13aH HE3aMCIJINTCIBbHO COOGH_II/ITB
HOTpC6I/ITCJIIO O NOCTYIINICHUH aHAJIOTUYHOI'O TOBApa B IIPOAAXKY.

(. 2 B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-93.

CraTtbsa 26.1. IucTaHUMOHHbLIM cNOCO6 Npoaaxu ToBapa

(BBenena ®PenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. MOFOBO[! pOSHI/I‘IHOfI KYIUIU-TIPpOAAXKU MOKET OBITh 3aKJIOYEH HAa OCHOBAHUHM O3HAKOMJIEHUS

MOTPEOUTENS C MPEATIOKEHHBIM MPOJIABLIOM OMMCAaHUEM TOBapa MOCPEICTBOM KaTaJoroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHHMKOB, CPEICTB CBSI3HM (TEJICBU3MOHHOW, MOUYTOBOW, PAJAMOCBSI3M H JAPYTUX) WU
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

MHBIMH HCKJIIOYAIOUIMMHU BO3MOKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHUSI TOTPEOUTENSI C TOBApPOM
1100 00pa3lioM ToBapa MpH 3aKIOUYEHUH TAKOTO JIOTOBOPA (IUCTAHIIMOHHBIN CIOCO0 MPOAAXKH TOBapa)
CIOCO0aMH.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBmoM [0 3aKIIOYCHHs JOTOBOpa JIOJDKHA OBITH TIPEIOCTABICHA MOTPEOUTEIIO
nHpopMmans 00 OCHOBHBIX IMOTPEOMTENIbCKUX CBOMCTBAax ToBapa, 00 aapece (MECTe HaXOXKICHHS)
MpO/aBlia, O MECTE€ HM3TOTOBJCHHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHWW (HAMMEHOBAHWM)
mpojaBia (M3rOTOBHUTENS), O IIeHe M 00 YCIOBUSAX MPUOOpPETEHHsI TOBapa, O €ro JOCTaBKe, CPOKe
CITy’KOBI, CPOKE TOJHOCTH M TapaHTUHHOM CpOKE, O MOPSAKE OIJIaThl TOBapa, a TaKkKe O CpPOKe, B
TEYEeHHE KOTOPOTO ACWCTBYET MPEATIOKEHHE O 3aKIIFOYSHUH JI0TOBOPA.

KoncynprantlIntoc: mpumeyanue.
C 01.09.2026 1. 2 ct. 26.1 mononusercs ad3. 2 (O3 ot 28.12.2024 N 546-D3).

3. [TorpeOuTento B MOMEHT JOCTaBKU TOBapa JIOJKHA OBITh B MUCHMEHHOM (pOpMe MpeocTaBIeHa
nH(popmaIus o ToBape, IpeIycMOTpeHHast ctaTtheld 10 HacTosmero 3akoHa, a TakKe MpeayCMOTPEHHAs
MIyHKTOM 4 HacTosIIeN cTaThi HH(pOpMaIHs O OPSAKE U CPOKaxX BO3BpaTa TOBapa.

Koncynprantllntoc: npumeuanue.
C 01.09.2026 1. 3 ct. 26.1 nononusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

4, HOTpe6I/ITeJ'IB BIIpaBC OTKa3aTbCA OT TOBapa B Jroboe BpeMAa 00 €ro mnepciaadud, a I10CJIC
nepeaaun ToBapa - B TCUCHUEC CCMHU JHEH.

B cnyuae, ecn uHdopMmaius o mopsiake ¥ Cpokax BO3BpaTa TOBapa HAJIEKAIIErO KayecTBa HE
Obula TpenoCTaBieHAa B IMHUCHBMEHHOH (opMe B MOMEHT JOCTaBKH TOBapa, IMOTPeOUTENh BIIpaBe
OTKa3aThCs OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

Bo3Bpar ToBapa HajuieXkallero KauecTBa BO3MOXKEH B CIIydyae, €CJIM COXPaHEHbl €ro TOBapHBIN
BUJ, TIOTPEOUTENILCKAE CBOWCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAIOMUN (akT M YCJIOBUS MOKYIKH
yKa3zaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTa, MOATBEP)KIAroIIero (akT M YCIOBUS
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCSI HA JIPyTHe J0Ka3aTelbCcTBA MPUOOPETEHUs
TOBapa y JaHHOIO IIPOJaBLa.

[Torpeburens He BIpaBe OTKa3aThbCsd OT TOBapa HAJJIEKAIIEro KadyecTBa, HMEIOLIEro
UHAUBUAYAIbHO-ONIPEICTICHHbBIE CBOWMCTBA, €CJIM YKa3aHHbIH TOBAap MOXET OBbITh HCIOJB30BaH
UCKITIOYUTENbHO MPUOOPETAIOIINM €ro NOTpeOUuTeIeM.

[Ipu oTkaze moTpedutenst OoT TOBapa MPOJAABEll TOJKEH BO3BPATHTh €My JICHEKHYIO CyMMY,
yIJIAaYE€HHYIO0 MOTpeOuTeNeM MO JOrOBOpY, 33 HCKIIOUYEHHEM pacxXoJl0B IMpOJaBIa Ha JOCTaBKY OT
MOTpeOUTENsT BO3BPAIICHHOTO TOBapa, HE MO3JHEEC YeM depe3 ACCATh THEH CcO JHS MpeabSBICHUS
MoTpeOUuTeneEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. HOCJ’IGI{CTBI/IH IIpoaaxu ToBapa HCHAAJICKAIICTO Ka4C€CTBA ANMCTAHIITHOHHBIM crocodom Impoaaxu
TOBapa YCTAaHOBJICHLI ITOJIOKCHUAMU, IIPCAYCMOTPCHHBIMHA CTATbSIMUA 18 -24 HaCTOoAIICTO 3aKkoHa.

CraTtba 26.2. NMpaBuna npogaxu oTAeNbHbIX BUAOB TOBapoB
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(BBeneHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[IpaBuna nMpoaaku OTIAEIBHBIX BUJOB TOBAapOB ycTaHaBiauBaroTcs IIpaBurtensctBom Poccuiickoi
denepanuu.

Mnaga lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINONMHEHUN
PABOT (OKA3AHWUU YCIIYT)

Cratbs 27. Cpoku BbINOSIHEHMA paboT (okasaHusA ycnyr)

1. Hcnonnurenb o00sf3aH OCYIIECTBUTH BBIIIOJHEHHE pabOThl (OKa3aHHWE YCIYyTrd) B CpPOK,
YCTAQHOBJICHHBIH MpaBUJIaMH BBITIOJIHEHUS OTAEIbHBIX BUJOB padoT (OKa3aHUs OTJENIbHBIX BUJIOB YCIIYT)
WIN JIOTOBOPOM O BBITMOJIHEHUH Pa0oT (0Ka3zaHUM yCiyT). B noroBope o BbIOJHEHUH paboT (OKa3aHUU
YCIYT) MOXET IPelyCMaTPUBATHCS CPOK BBIMOIHEHUS pabOThl (OKa3aHUsS YCIYTH), €CIIM YKa3aHHBIMHU
IpaBWJIaMU OH HE€ TPEJYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH MpPOJOHKUTEIbHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU ITPaBUIJIAMHU.

2. Cpox BBINIOJHEHUS PAOOTHI (OKa3aHHS YCIYTH) MOXKET ONpPeaeNsaTbcs AaTou (TIEPHOIOM), K
KOTOPO TOKHO ObITh 3aKOHYEHO BBIMOTHEHHE PpabOThl (OKa3aHWE yCIyry) Win (M) AaToi (Mepruoaom),
K KOTOPOI MCTIOTHUTENH IOJDKEH MPUCTYMUTH K BBHITIOTHEHUIO pa0OThI (OKa3aHUIO YCIIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cirydae, ecnu BRIIOJTHEHHE pa0OTHI (OKa3aHNUE YCIYTH) OCYIIECTBIISIETCS 110 YacTsIM (JOCTaBKa
MEPUOIMYECKON TeUaTH, TEXHMUYECKOe OOCIy)KMBaHHE) B TEUEHHWE CpOKa JCHCTBUS JOTOBOpa O
BBIITOJTHEHUH Pa0OT (OKa3aHWM YCIYT), MOOJDKHBI IPEAyCMaTpUBAThCS COOTBETCTBYIOIIME CPOKH
(mepuoibl) BEINOTHEHUS TaKUX padOT (OKa3aHUs yCIyr).

[To cornameHHio CTOPOH B JJOTOBOPE MOTYT OBITH IMPEILyCMOTPEHBI TaKKe CPOKH 3aBEpLICHHUS
OTJIEJIbHBIX 3TANOB PpabOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CratbAa 28. NocneacTeusi HapyLeHUS UCNOJNTHUTESNIEM CPOKOB BbLINOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecniu ucnonHUTENNh HAPYIINI CPOKH BBITIOJIHEHUS PaOOThI (OKa3aHMs YCIyTH) - CPOKH Havyana u
(WM) OKOHYAHHS BBINIOJTHEHUST pPa0OTHI (OKa3zaHWS YCIyru) W (MIM) TMPOMEXKYTOYHBIE CPOKH
BBITIOJTHEHUS paboThl (OKa3aHUS YCIYTH) WIM BO BPEMS BBIIIOJHEHUS pabOThl (OKa3aHMsI yCIyTH) CTalo
OYEBHJIHBIM, YTO OHA He OYyJIET BHIMOIHEHA B CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTENIO HOBBIM CPOK;
(B pen. ®enepanbuoro 3akona ot 17.12.1999 N 212-D3)

MOPYYUTh BBHINOJHEHHE pabOThl (OKa3aHWE YCIYTH) TPETbUM JIMIAM 32 Pa3yMHYIO LIEHy WU
BBITIOJTHUTH €€ CBOMMH CHJIaMH U MTOTPeOOBATh OT UCIIOJIHUTEISI BOSMEIIEHUS] TOHECEHHBIX PacXOJIOB;

noTpeboBaTh YMEHbBIIIECHUS 1ICHbI 32 BHIMOJIHEHHE Pa0OTHI (OKa3aHUE YCIyTH);

OTKa3aTbCA OT UCIIOJIHCHU JOTOBOPA O BBIITOJIHCHUH pa6OTBI (OKa3aHI/II/I ycnyrH).
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BIpaBe MOTPeOOBATH TaKkKe MOTHOTO BO3MEIICHUS! YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HapYIICHUEM CPOKOB BBINIOJIHEHHS pabO0ThI (OKa3aHUsI yCIIyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE JUTSI yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MTOTPEOUTEIIS.

(B pen. deaepanbHoro 3axoHa ot 17.12.1999 N 212-D3)

2. Ha3HayeHHble MOTpeOUTENEM HOBBIE CPOKHM BBIIOJHEHUs padOThl (OKa3aHUS YCIyIH)
YKa3bIBAIOTCS B IOTOBOPE O BHINIOJIHEHUU pabOThI (OKa3aHUM YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B caydae mpocpouku HOBBIX CPOKOB IMOTPEOUTENIb BIPABE MPEAbSIBUTH HCIOJHUTEIIO HHBIC
TpeOOBaHUsl, YCTAHOBIIEHHBIE ITYHKTOM | HACTOSIICH CTaThH.

3. llena BBIMOTHEHHOUW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIiaeMas oTPEOUTENIO MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpA O BBIMOJIHEHUHM padoOThl (OKa3aHUM YCIYTH), a TaKXkKe Yy4YuThiBaemas IMpu
YMEHBIIIEHUU LIEHbl BBIMOJIHEHHON paboThl (OKa3aHHON YCIyTH), OMpEAeNseTcs B COOTBETCTBUH C
IyHKTamu 3, 4 1 5 ctaTby 24 HACTOSILErO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCTIOJTHECHHS IOTOBOPA O BBHIMIOJTHCHUH PAOOTHI (OKa3aHUU yCITyTH) UCTIOTHUTEIh
HE BIpaBe TPeOOBATh BO3MEIICHUSI CBOWX 3aTpaT, MPOM3BEICHHBIX B IMPOIECCE BBHITIOJHEHUS PaOOTHI
(oKa3zaHMsI YCIIYTH), a TaKXKe IJIAThl 32 BBIMOJHEHHYIO padoTy (OKa3aHHYIO YCIIYTy), 3a MCKIIOYCHHEM
Clly4asi, €CJIM MOTPEOUTENh MPUHSI BBIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTy).
(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

AG3an uckimroueH. - GenepanbHbiii 3akoH ot 17.12.1999 N 212-03.

5. B ciiydae HapylleHUs YCTaHOBJIEHHBIX CPOKOB BBINOJIHEHHS PAaOOTHI (OKa3aHUs YCIyTu) WU
Ha3HAYCHHBIX MMOTpeOUTENIeM Ha OCHOBAHUHU IMYHKTa | HAcTOSIIEH CTaTbU HOBBIX CPOKOB MCIOJHHUTEIND
yIJIauMBaET MOTPEOUTEIIO 3a KaXKAbIH 1eHb (4ac, eClii CPOK OIpeIesIeH B YacaxX) IPOCPOUKU HEYCTOHKY
(meHr0) B pa3Mepe Tpex NPOLIEHTOB LIEHbI BBIMOJHEHUS paboThl (OKa3aHUS YCIyrH), a €ClIM LieHa
BBITOJIHEHUST Pa0OOTHl (OKa3aHUS YCIYTH) JOTOBOPOM O BBIMOJHEHUH Pa0OT (OKa3aHMM YCIYT) HE
orpenesnieHa - oOmiel IeHbl 3aka3a. J[oroBOpoM O BBINMONHEHHH PAa0OT (OKa3aHWU YCIYT) MEXIy
MOTPeOUTENIEM U UCTIOTHUTENIEM MOXKET ObITh yCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOUKH (TICHN).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB Hayasla BBIIOJHEHHS PabOTHI (OKa3aHUS YCIyTH), €
JTama B3BICKMBAETCS 3a KaKAbI JEHb (Yac, €ClIM CPOK OIpeNeNieH B Yacax) MPOCPOYKH BILIOTH 10
Hayaja BBINOJHEHUS palboOThl (OKa3aHUs YCIyrHM), €e dSTala WM TNpeAbsABICHUS MOTpeOuTeneM
TpeOOBaHMIA, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTATHH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylleHHEe CPOKOB OKOHYAHUS BBIIIOJIHEHUS! pabOThI (OKa3aHUs YCIYyTH), ee
JTana B3bICKUMBACTCA 3a KaXIbl JEeHb (4ac, €clii CPOK ONpE/AE]eH B yacax) MPOCPOUYKU BIUIOTH 10
OKOHYaHUS BBINMOJIHEHUs pabOThl (OKa3aHMs YCIyTH), €e dTana WIM TNpeXbsSBICHUS NOTpeOuTeIeM
TpeOOBaHUil, MPETYCMOTPEHHBIX ITYHKTOM | HacTOsIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3bICKaHHOM NMOTpeOUTENIeM HEYCTOWKH (MIEHM) HE MOYKET MpPEBBILIATh LEHY OTIEIBHOIO
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 08.01.2026
"O 3awmTe npas notpebutenen” plea copanrn: BRO1

BUJIAa BBITIOJHEHUSI pa0OThl (OKa3aHWsl YCIyrH) WM OOIIyH IIEHY 3aKa3a, eCJIM IIeHa BBITIOJHEHUS
OTJIENBHOTO BHJa pabOThl (OKa3aHWUS YCIYTH) HE OIpeaelieHa JOTOBOPOM O BBHITIOTHEHHH pPaOOTHI
(oKa3zaHUM yCIYTH).

Pasmep HeycToiiku (TEHM) OMpenemnsieTcs, MUCXOIs M3 IIEHBI BBIOJHEHHUS paboThl (OKa3aHUS
yCIIyTH), a €ClIi yKa3aHHas IleHa He ONpeJesieHa, UCXO0/As U3 OO0Iel LeHbl 3aKa3a, CyIIEeCTBOBABIIEH B
TOM MECTE, B KOTOPOM TpeOoBaHKe NOTPeOUTENs JOKHO OBbLIIO OBITH yIOBIETBOPEHO UCIIOJIHUTEIEM B
JeHb JTOOpPOBOJBHOTO YAOBIETBOPEHHUS TAaKOro TpeOOBaHUS WJIM B J€Hb BBIHECEHUS CYJIEOHOTO
pelIeHus, eclii TpeOoBaHue MOTPeOUTENst JOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBanuss MOTpPeOUTENSI, YCTAHOBJICHHBIE MYHKTOM | HACTOSIICH CTAaTbH, HE TOJJICKAT
YIOBJIETBOPEHHUIO, €CITM HCIOJHUTENh JOKAXET, YTO HAapyIIEHHEe CPOKOB BBHITIOJIHEHHUS] pPabOThHI
(OKa3aHMs yCIyTH) MPOU3OILIO BCIIEACTBIE HEMTPEOJOTUMON CUIIbl WIIA IO BUHE MTOTPEOUTETIS.

Cratba 29. lNpaBa notpebutenss npu oOGHapyXeHUN He[OCTaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. IloTpeburens npu OOHApY>KEHUU HEIOCTATKOB BBIIIOJHEHHOW paboOThl (OKa3aHHOW YCIIyTH)
BIIPABE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3THOTO YCTPaHEHUS HETOCTATKOB BBITIOJIHEHHOM paboThl (OKa3aHHOW yCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHbI BHITIOJTHEHHON paOOThHI (OKa3aHHOM YCIYTH);

0€3BO3ME3/THOI0 M3TOTOBJICHUS JPYrod BEIlM U3 OJHOPOJHOIO MaTepHajia Takoro ke KauecTBa
WJIN TIOBTOPHOTO BBINMOJIHEHHS paboThl. [Ipu 3TOM morpebutens 00s3aH BO3BPATUTh paHee MEPEAaHHYIO
€My HCIIOJIHUTEJIEM Bellb;

BO3MEIIICHHSI TIOHECEHHBIX MM PACXOJOB IO YCTPAHCHHIO HEJOCTATKOB BBITIOJHEHHON pPaOOTHI
(o0Ka3aHHOM yCIyTy) CBOMMH CHJIAMU WIJIM TPETHbUMHU JIUIIAMH.

YnoBneTBopeHue TpeOOBaHUN TOTpeOUTenst o Oe3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB, 00
W3TOTOBJICHUM JIPYTOM BEIIM MM O TIOBTOPHOM BBHIMOJIHEHUH DPAa0OTHl (OKa3aHUM YCIyTH) HeE
0CBOOOXKIaeT MCIIOIHUTENS OT OTBETCTBEHHOCTH B (JOPME HEYCTOMKH 3a HApyIICHHWE CPOKAa OKOHUYAHHS
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKAa3aThCsl OT MCIOJHEHHUS JOTOBOPAa O BBIMNOJIHEHHHM pabOThl (OKa3aHUU
yCIyTd) U TOTpeOOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTAaHOBIEHHBIH YKa3aHHBIM
JIOTOBOPOM  CPOK HEJOCTaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIyTH) HE YCTpaHEHbI
ucnonauteneM. [loTpeburens Takke BIpaBe OTKa3aTbCs OT HMCIOJHEHUS JIOTOBOPA O BBIIOJIHEHUH
paboThl (OKa3aHUM YCIYTH), €CIIM UM OOHApPYKEHBI CYIIECTBEHHbBIE HEIOCTATKH BBIMOJIHEHHOW paboThI
(oKa3aHHOM yCITyTH) UM UHBIE CYLIECTBEHHbIE OTCTYIIJICHUS OT YCIOBHI JOTOBOpA.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITeJ'Ib BIIpaBe HOTpe6OBaTb TaKKC IIOJTHOI'O BO3MCIICHUA Y6BITKOB, IIPUIUHCHHBIX €MY B
CBSI3U C HEIOCTaTKaMM BBIINOJIHEHHOM pa6OTBI (OKaSaHHOﬁ yciayr I/I). YOBITKH BO3MCIIAKOTCA B CPOKH,
YCTAHOBJICHHBIC IJIA YAOBJIICTBOPCHUA COOTBECTCTBYIOIIUX Tpe60BaHHﬁ HOTpe6I/ITCJISI.

2. lleHa BBIMIOTHEHHOHN pabOTHI (OKa3aHHOHM yCIIyTH), BO3BpaliaeMasi IOTPEOUTENIO MPU OTKa3e OT
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

UCIOJHEHUSI JO0roBOpa O BBINOJHEHUU pPaOOThl (OKa3aHUM YCIyTH), a TaKKe Yy4YuTbIBaeMmas IMpHU
YMEHBIICHUU LEHBI BBIMOJIHEHHONH palOoThl (OKa3aHHOW YCIyTH), ONpEeAeNsieTcs B COOTBETCTBUH C
IyHKTamu 3, 4 u 5 ctaTby 24 HaCTOSILEr0 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsI3aHHBIE C HEJIOCTaTKaMH BBITIOJHEHHON pabOThl (OKa3aHHOW YCIIyTH), MOTYT
ObITb MpPEIbsIBICHBl NPU IPUHATUU BBIIOJHEHHOW pabOThl (OKa3aHHOW YCIyrM) WIM B XOJe
BBINOJIHEHUsT paOoThl (OKa3aHMs YCIyrH) JHMOO, €cIM HEBO3MOXHO OOHAPYXHUTh HEIOCTAaTKU INpHU
MPUHATUH BBITOJHEHHOM paboThl (OKa3aHHOM yCIyTrH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM
ITyHKTOM.

[TorpeOutens BOpaBe MPEIbSBIATH TPeOOBAaHUS, CBS3aHHBIE C HEJOCTATKAMH BBITIOJTHEHHOU
paboThl (OKa3aHHOM YyCIIyTH), €clii OHM OOHapy’>KeHbl B TE€UEHHME TIapaHTUHHOTO CpoKa, a MpPH €ro
OTCYTCTBUM B Da3yMHBIH CPOK, B MpeAeNax IByX JIET €O AHS TNPHHATHS BBITOJHEHHOH palOOThI
(OKa3aHHOW YCIIyTM) WJIM TIATH JIET B OTHOIICHHH HEJIOCTATKOB B CTPOSHHHM W HMHOM HEJBHKHMOM
UMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuTenb OTBEYaeT 3a HEAOCTAaTKUM paboThl (YCIyru), Ha KOTOPYHO HE YCTaHOBJIEH
FapaHTHﬁHBIﬁ CpOK, €CIIn HOTpe6I/ITeJ'II) AOKaXET, YTO OHU BO3HUKIM OO0 €€ MNPUHATUA UM HIIU 110
NPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B otHomenun pabotTel (yciayru), Ha KOTOPYI YCTaHOBJIEH T'apaHTUHHBIA CPOK, HCIIOJHUTEINb
OTBEYAET 32 €€ HEeJOCTATKU, €CIIU He JIOKAKET, YTO OHM BO3HMKIIM MOCJE NMPUHATUSA pabOThl (YCIyTH)
noTpeOuTeNneM BCIEACTBHE HApYLICHWS MM NPaBWI HCIOJIB30BaHUS pe3yibTara paboTel (yciyru),
JNEUCTBUN TPETHUX JIML WU HEIPEOJOIUMOM CUIIBI.

(1. 4 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

5. B ciyuasix, Korja npexycMOTPEHHbIH IOrOBOPOM TapaHTUIHBIN CPOK COCTABISIET MEHEE IBYX
ner (MATH JIET Ha HEIBMKMUMOE HMYIIECTBO) U HEHOCTaTKU paboThl (yciyru) OOHapy>KEHBI
noTpeOuTeNeM 10 UCTEUCHNH TapaHTUIHOTO CPOKa, HO B Tpejesax ABYX JIeT (IISATH JIET Ha HEIBUKUMOE
UMYIIECTBO), TOTpeOWTENb BIOpPaBEe TNPEABIBUTH TPEeOOBAHUS, MPEIYCMOTPEHHbIE MYHKTOM |
HACTOSIIEH CTaThH, €CIHM JOKAXET, YTO TaKhe HEAOCTATKH BO3HHUKIW 10 TPUHATHA MM pPe3yJbTaTa
paboThl (YCIyTH) WIH 1O TPUYHHAM, BO3HUKIIIUM JI0 3TOT'0 MOMEHTA.

(n. 5 BBennen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB PabOTHI (YCIyrH) MOTPEOWTENHh BIIpaBe
NPEIbSIBUTh UCIOJIHUTENIO TpeOoBaHHE O O€3BO3ME3HOM YCTPAaHEHHM HEJAOCTATKOB, €CIU JIOKAXET,
YTO HEJOCTATKM BO3ZHUKIHM JO MPHUHATHUS UM pe3yibrara palboThl (yCIyrM) WIM 10 HpUYHHAM,
BO3HUKIIIMM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHE MOKET OBITh NMPEIbSIBICHO, €CIA TaKue HEIOCTATKU
OOHapy>KeHBI MO0 MCTEYCHUH JABYX JIET (IATH JIET B OTHONICHWH HEIBMKMMOTO MMYIIECTBA) CO IHS
OpUHATHS pe3yibTraTa padoThl (yciayru), HO B Ipefenax YCTaHOBJICHHOIO Ha PE3ylbTaT paboThI
(yciyru) cpoka ciay»Obl MIIM B T€UEHHUE JECATH JIeT CO JHsS MPUHATHS pe3yibrarta padoThl (YyCIyTH)
noTpeOuTeNneM, eCii CpPoK CIIyXObl HE ycTaHOBJIEH. Eciau naHHOe TpeOoBaHHE HE YJOBJIETBOPEHO B
TEUEHHUE JBAALATH THEH CO THS €ro MPeabsBICHHS MOTPeOUTENIeM WM OOHapYKEHHBIA HEIOCTAaTOK
SBIISIETCS. HEYCTPAHUMBIM, TOTPEOUTEIH TIO CBOEMY BEIOOPY BIIpaBe TpeOOBATH:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHbBIIIEHHUS [IEHBI 32 BBIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

www.consultant.ru CrpaHvua 37 u3 49
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=08.01.2026&amp;dst=100145&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=08.01.2026&amp;dst=100145&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=08.01.2026&amp;dst=100127&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=08.01.2026&amp;dst=100127&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=08.01.2026&amp;dst=100130&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=08.01.2026&amp;dst=100130&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=08.01.2026&amp;dst=100133&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=08.01.2026&amp;dst=100133&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=08.01.2026&amp;dst=100028&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=08.01.2026&amp;dst=100028&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=08.01.2026&amp;dst=100135&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=08.01.2026&amp;dst=100135&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 08.01.2026
"O 3awmTe npas notpebutenen” plea copanrn: BRO1

BO3MCHICHHUA ITOHECCHHBIX WM pPACXOHO0B IO YCTPAHCHHUIKO HCIOCTATKOB BBIIOJTHEHHOM pa6OTBI
(0Ka3aHHOﬁ yCleFI/I) CBOMMHU CHUJIaMU UK TPCTbUMU JIULIAMU,

OTKa3a OT HCIOJHEHHUS JI0rOBOpa O BBIIIOJIHEHUU pabOThl (OKa3aHMM YCIYyTH) M BO3MEILEHUS
YOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynpranrlmtoc: npumedanwue.
C 01.10.2026 ct. 29 nonomasiercs m. 7 (@3 ot 31.07.2025 N 290-D3).

Cratba 30. Cpokn ycTpaHeHUsI HeJOCTaTKOB BbINOSIHEHHOW pPaboTbl (OKazaHHOW
ycnyru)

Henocratku paboTel (yCiayru) AODKHBI OBITH YCTPaHEHbBI HCIIOJHUTENEM B Pa3yMHBIM CpOK,
Ha3HAYCHHBIN TOTPEOUTEIEM.
(B pen. deaepanbHoro 3axoHa ot 17.12.1999 N 212-D3)

Ao03art uckimoueH. - @enepanbhplii 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHbIl mOTpeOUTENEM CPOK YCTpaHEHHsI HEJOCTaTKOB TOBapa yKa3blBae€TCs B JOTOBOPE
HJIM B UHOM IMOAIMMUCBIBAEMOM CTOPOHAMHU NOKYMCHTC 1mbo B 3a5BJICHUH, HAIIPABJICHHOM HOTpCGI/ITCHeM
UCTIOJTHUTEIIIO.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a Hapylme€HHE TPEAyCMOTPEHHBIX HACTOAIIECH CTaThbel CPOKOB YCTPAaHEHUsI HEIOCTAaTKOB
BBITIOJTHEHHON paboThl (0OKa3aHHOM YCIyTrH) UCIOJHUTENb YIUIAUMBaeT MOTPEOUTENIO 32 KaXKIbIi J1eHb
MPOCPOYKH HEYCTONKY (MEHI0), pa3Mep M TMOPSIOK HCYHCICHUS KOTOPOM OMpeneNsitoTcs B
COOTBETCTBUU C IIYHKTOM 5 cTaThu 28 HACTOSIIETO 3aKOHa.

B ciydae HapymieHHus yka3aHHBIX CPOKOB IOTPEOHTENb BIIPABE MPEIBSIBUTH UCIIOTHUTENIO WHBIC
TpeOoBaHus, NPeayCMOTPEHHBIE MyHKTaMu 1 U 4 cTatbu 29 HacTosIIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUsi oTaerbHbIX TpeboBaHMU noTpedbuTtens

1. TpeGoBanus mnorpeOuTEnss 00 YMEHBIICHHMH LEHBI 32 BBIIOJIHEHHYIO palboTy (OKa3aHHYIO
yCIYTy), O BO3MEILICHUH PACXOIOB MO YCTPAHEHUIO HEIOCTATKOB BBHIIIOJHEHHOW palbOoThI (OKa3aHHOMH
YCITyTH) CBOMMH CHJIAMH I TPETHUMHU JIMIIaMH, a TaK)Ke O BO3BpaTe YIUITAYEHHOU 3a paboTy (yciyry)
JICHE)KHOM CyMMbl M BO3MEILEHUH YOBITKOB, NMPUYMHEHHBIX B CBA3M C OTKa30M OT HCIIOJIHEHUS
JIOTOBOpA, MPEAYCMOTPEHHBIE MYHKTOM | cTtathu 28 u myHkTamu | U 4 ctaThu 29 HacTodIIero 3akoHa,
MOAJIEXKAT YJIOBICTBOPEHUIO B JECATHUAHEBHBI CpPOK CO MAHS MPEABSBICHUS COOTBETCTBYIOIIETO
TpeGoBaHusl.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanusi moTpeduTenss 0 0e3BO3ME3THOM HW3TOTOBICHHM JIPYrOd BEIIM W3 OIHOPOTHOTO
MaTepuaa TaKoro e KauecTBa MM O IOBTOPHOM BBIIIOJHEHHU pabOThI (OKa3aHUM YCIIyT'H) MOJJIEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN AJI1 CPOYHOI'O BBHINIOJIHEHUS paboThl (OKa3aHUs YCIyIH), a B
cllyyae, €cli 3TOT CPOK He YCTaHOBIIEH, B CPOK, IIPEYCMOTPEHHBIN JOTOBOPOM O BBIIOJHEHHUU PaOOTHI
(OKa3aHuM yCIIyTu), KOTOPbIi ObLT HEHa/IJIe)Kallle UCTIOJIHEH.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

an

"O 3awwuTe npas noTpebutenei

3. 3a HapylIeHue TPeIyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YJOBIIETBOPEHHUS OTAEIHHBIX
TpeOOBaHUI TOTPEOUTENS HCIONHUTENb YIJIAYMBAaeT MOTPEOUTENIO 3a KaXAbId JeHb MPOCPOUYKU
HEYCTOUKY (TIEHI0), pa3Mep U MOPSIO0K UCUNCICHHS KOTOPOU ONMPEAEISIOTCS B COOTBETCTBUU C TTYHKTOM
5 crarpu 28 HACTOAIIETO 3aKOHA.

B ciywyae HapymieHuss CpoKOB, YKa3aHHBIX B IMyHKTaxX | W 2 HACTOAIMIEH CTAaTbH, MOTPEOUTEIND
BIIpaBE NPEIbSIBUTH HCIOIHUTEII0 MHBbIE TpeOOBaHMS, MPEIyCMOTPEHHbIE IMyHKTOM | cTtatbu 28 u
nyHkTaMu 1 1 4 ctaTtbu 29 HaCTOSAIIETO 3aKOHA.

Cratba 32. lpaBo noTpebuTens Ha OTKa3 OT MCNOJIHEHUA JOroBOpPa O BbINOSIHEHUMN
pabot (oka3aHuu ycnyr)

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe OTKa3aTbCs OT MCIIOJHEHHWsS JOTOBOpPA O BBIMOTHEHUH PabOT (OKazaHUU
yCIIyT) B JTF000€ BpeMs MPH YCJIOBUU OIUIATHI UCIOIHUTENIO (DaKTHUYECKU MMOHECEHHBIX UM PacXOJ0B,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTENIbCTB 10 JAHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINnosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paOoThl (OKa3zaHHE YCIIyTH), MPEeIyCMOTPEHHOH JTOrOBOPOM O BBIIIOJIHEHUHU
paboThl (OKa3aHUM yCIYTH), MOXKET ObITh COCTABJICHA TBEPAAS WK NPUOIU3UTENIbHAS CMETa.

CocraBieHne Takoil CMeThI 110 TPEOOBAHUIO MTOTPEOUTENS MIIM UCTIOTHUTEIS 00513aTENBHO.

2. Vcnonuutens He BIpaBe TpeOOBaTh yBEIWYEHHUS TBEPAON CMEThI, a MOTpeOUTeNnh - ee
YMEHBIIEHUS, B TOM YHCIE B CilIy4yac, KOIZa B MOMEHT 3aK/IIOYEHHsA JOroBOpa HCKIOYallach
BO3MOKHOCTh HPEAYCMOTPETh IMOJHBIA 00BEM MOAJIEKAIIMX BBINOJHEHHIO PAa0OT (OKAa3aHUIO YCIIYT)
WA HEOOXOIUMBIX JUIS 3TOT'O PacXo/0B.

Wcnonnutens uMeeT mnpaBo TpeOOBATh YBEJIWYEHHUS TBEPJAOM CMEThl MPHU CYIIECTBEHHOM
BO3paCTaHHH CTOMMOCTH MaT€pUAIIOB M OOOPYJIOBaHUs, MPEIAOCTABISIEMBIX HCIIOTHHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHUMHU JIHIIAMHU YCIIYT, KOTOPOE HENb3s ObUIO MPEAYCMOTPETh MPH 3aKITFOYCHUH
norosopa. [Ipu oTkaze moTpeOHUTENss BBIMOIHUTH 3TO TPeOOBaHHE HCIIOJHUTENb BIPaBE PAacTOPTHYTH
JIOTOBOP B CYZI€OHOM MOPSKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnm BO3HMKIA HEOOXOJMMOCTHh BBITIOJHEHHUS JONOJHHUTENBHBIX paboT (OKazaHUs
JOTIOJTHUTEIBHBIX YCIIYT) M TI0 3TOM MPUYHHE CYIIECTBEHHOTO NMPEBBIIICHUS MPUOIM3UTEIHHONH CMETHI,
UCIIOJIHUTEINb 00s13aH CBOEBPEMEHHO IMpeaAynpeauTh 00 3ToM notpedburens. Eciau morpedutens He Aan
corjiacue Ha IpEBBIIICHHE MPHOIN3UTEIBHON CMETHI, OH BIIPaBE OTKA3aThCSl OT UCIIOJHEHHS JIOTOBOpA.
B sToM ciiyyae MCIOTHHTENF MOXXET TpeOOBaTh OT MOTPEOMTENS YIUIaThl IIEHBI 32 BBIMOJHEHHYIO
paboTy (OKa3aHHYIO YCIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MPEAYIPEIUBIINN TOTPEOUTENSI O HEOOXOIMMOCTH TPEBBILICHUS
NpUOIN3UTENBHON CMEThI, 00513aH UCIIOIHUTD J0I0OBOP, COXpaHss MpaBoO Ha OIiaTty padoThl (YCIyru) B
npenenaax NpuOIU3UTENIbHON CMETHI.

(. 3 BBennen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 08.01.2026
"O 3awmTe npas notpebutenen” plea copanrn: BRO1

Cratbsa 34. BoinonHeHue paboTbl U3 MaTepuarna UCnosiHuTens

1. McionauTens 00s3aH BBINOJIHUTH PabOTy, OMpPEeIEHHYIO0 JOrOBOPOM O BBIMOJIHEHHH PaOOTHI,
U3 CBOETO MaTepuasia ¥ CBOUMH CPEACTBAMH, €CIIM HHOE He MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnonHuTenp, NpeIOCTaBUBIIMKA MaTepuan JJs BBIIOJIHEHUS paboThl, OTBEYAeT 3a €ro
HEeHaJyIexallee KadecTBO MO MpaBuwiiaM 00 OTBETCTBEHHOCTH MPOJABLA 33 TOBApbl HEHAUIEXKAIETo
KayecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. MarepuaJt HCIIOTHUTEIS OTUTAYMBACTCS TOTPEOUTEIEM TIPH 3aKIIFOUCHUHN YKAa3aHHOTO JIOTOBOpa
MOJIHOCTRIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHUU PAOOTBI C YCIOBHEM
OKOHYATEJILHOTO pacyeTa MPH MOJYyYCHHH MOTPEOUTEIEM BBITIOJHEHHON HCIIOJTHUTENIEM palOoThl, €CIu
WHOM MOPSIOK pacyeTOB 3a MaTepHall UCTIOTHUTENS HE MPEAYCMOTPEH COTTIAIIIEHUEM CTOPOH.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyd4asx, mpemyCMOTPEHHBIX JOTOBOPOM O BBHITIOJHCHHH Pa0OThI, MAaTepUAT MOXKET OBITh
NPEJOCTaBICH HCIIOJIHUTENEM T1oTpeduTenmto B KpeauT. [locrmemyromee W3MEHEHHE —IICHBI
MPEIOCTABICHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS He BJICUET 3a OO0 nepepacyera.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepHan HUCIIOJIHUTCIIA U HGO6XO,ZLI/IMbIe JJIs1 BBIIIOJIHCHUA pa6OTH TEXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAIOTCA K MECTY BBIITIOJITHCHU A pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbo) noTpedbutens

1. Ecnu pabGoTta BBINONHSIETCS MOJHOCTHIO MM YACTUYHO M3 MaTepHala (C Bellblo) MOTpeOuTeNs,
HCIIOJTHUTEINb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHaa (BeIlr) 1 MPaBUIbHOE €r0 UCIIOIb30BaHHE.

Hcnonuurtens 00s3aH:

OpeAyIPeIUTh TMOTPEOUTENS O HENPUTOAHOCTH WM HEI00POKAYeCTBEHHOCTH TEePEIaHHOTO
norpeduTeneM Marepuaiia (Bemin);

NpEaACTaBUTH OTUCT 00 HU3pacxXoJ0BaHUHN MaT€puajla U BO3BPATUTh €ro OCTATOK.

B cinyuyae nonHOM mnM YacTMYHOM yTpaThl (IOBPEXICHMs) Marepuana (BELM), MPUHATOrO OT
noTpeOuTeNs, UCIOIHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHUaIoM
(BelIpI0) aHAJOTMYHOTO KayecTBa M MO XKEJAHUIO TMOTPEeOHUTENs] U3TOTOBUTH M3/EIHE U3 OJHOPOIHOTO
Marepuana (BEIIM) B pasyMHBbI CpOK, a IpU OTCYTCTBHUM OJHOPOJHOTO Marepuana (BEIin)
AQHAJIOTMYHOTO Ka4eCTBa - BO3MECTUTh MOTPEOUTEIIO IBYKPATHYIO LIEHY YTPau€HHOTO (ITOBPEKIECHHOIO)
MaTepuaia (BeIu), a TaKkKe pacxobl, TOHECEHHbIE TOTPEOUTEIEM.

2. llena yrtpadeHHOro (IMOBPESKICHHOr0) Marepuaia (BEIIM) ONMpPEIesIeTCsS, MCXOJS M3 ICHBI
MaTepuaia (BeIy), CyleCTBOBABIICH B TOM MECTE, B KOTOPOM TPeOOBaHUE TIOTPEOUTES TOJIKHO OBLIO
OBITh YAOBIETBOPEHO UCTIOTHHUTENEM B JICHb JOOPOBOJIBLHOTO yAOBICTBOPEHHS TAKOTO TPEOOBAHUS UITU
B JICHb BBIHECCHHS CyJICOHOTO PEIICHUS, eCIi TpeOoBaHUE MOTPEOUTENs T0OPOBOILHO YIOBICTBOPEHO
He OBLIO.

www.consultant.ru CrpaHvua 40 us 49
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=08.01.2026&amp;dst=100154&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=08.01.2026&amp;dst=100154&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=08.01.2026&amp;dst=100155&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=08.01.2026&amp;dst=100155&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=08.01.2026&amp;dst=100157&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=08.01.2026&amp;dst=100157&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=08.01.2026&amp;dst=100158&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=08.01.2026&amp;dst=100158&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

Ilena wmarepmana (Bemu), IepeIaBaeMOro WCIOJHHUTENIO, ONpeAeIsIeTcs B JO0rOBOpe O
BBIMOJIHEHUH pabOThl WM B HWHOM JIOKYMEHTE (KBHTAHIMM, 3aKa3e), IOATBEPKIAIOMEM €ro
3aKJIIOUCHHE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnonHUTENh OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YacTHYHYIO yTpary
(moBpexaeHne) Marepuraia (BeIn), MPUHATOIO UM OT MOTPEOUTENS, €CJIM MOTPEOUTENh MPEAYPEKACH
UCTIOJIHUTENIEM 00 OCOOBIX CBOMCTBaxX Marepuaia (BEIIM), KOTOPbIE MOTYT TIOBJEYb 3a COOOW €ro
MOJIHYIO WJIM YaCTHUYHYIO yTpaTy (NMOBpeXAeHUE) IN00 eCclu YKa3aHHbIe CBOIMCTBA MaTepuaa (BeIllu) He
MOTJIH OBITh OOHAPY)KEHBI IIPU HAAJISKAIIEH TPUEMKE UCIIOTHUTEIEM 3TOTO MaTepraa (Bemu).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. O6sizaHHOCTb wucnonHuTensa wuHdgopmMmupoBaTb MnoTpebutens o6
obcToATeNbCTBaxX, KOTOpPble MOryT MOBMMATbL Ha KavyecTBO BbINOSMIHAEMON paboTbl
(okasbiBaemMou ycnyru) unm noBrneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTens o00s3aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENT O TOM, YTO COOJIIOJICHHE
yKa3aHUU MOTPEOUTENS U UHbIE OOCTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh Ka4€CTBO
BBITIONTHSEMOI paboThI (OKa3pIBAa€MOMN yCIyTH) WK TOBIIEYh 32 COOO0M HEBO3ZMOKHOCTh €€ 3aBEPILICHUS B
CPOK.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mortpeburtenp, HECMOTpsS Ha CBOEBPEMEHHOE W OOOCHOBaHHOE WH(GOPMHUPOBAHHE
HUCIIOJIHUTECIIEM, B paSYMHBIfI CpPOK HE€ 3aMCHUT HerI/IFOHHBIfI HIIN HGHO6p0KaquTBeHHBIﬁ Marcpuai, HE
M3MEHUT YKa3aHUH O CHOcoOe BBIMOJHEHUs palboThl (OKa3aHWS yCIyru) JuUOO HE YCTPaHUT HHBIX
00CTOSITENIECTB, KOTOPhIE MOTYT CHHU3UTH KayeCTBO BBINMOJHAEMOW pabOTHI (OKa3bIBAE€MOW YCIyIH),
UCTIOJIHUTEIb BIPABE OTKa3aThCs OT UCIOJIHEHHUsS JIOTOBOPA O BBIOJHEHUU paboThI (OKa3aHUU YCIIyTH)
U IOTPeOOBaTh MOJIHOTO BO3MEIEHHS YOBITKOB.

(B pen. ®eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. NMopsaaok n coopmbl onnartbl BbINOSIHEHHOMN PaboThbl (OKazaHHOM yCnyriu)
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N_140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKAa3aHHbIE €MY YCIYTM B TOPSIKE M B CPOKH, KOTOpBIC
YCTaHOBJIEHBI JIOTOBOPOM C HCIOJTHHUTENIEM.
(uactp nepBas B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens 00s13aH OIUIATHTH BHIMIOJHEHHYIO HCIIOTHUTENIEM B TIOJTHOM 00beMe padoTy Iociie ee
npussTus noTpedutenem. C cormacusi morpeOutenss paboTa MOXeT OBITh OIUIa4eHa UM TMpu
3aKJII0OYEHUH JOTOBOPA B MOJIHOM pa3Mepe UM MyTEM BbIJIauu aBaHCA.

(B pen. @eaepanbubix 3akoHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N _171-D3)

Omiara Oka3aHHBIX YCIOYT (BBIMOJIHEHHBIX pa0OT) MPOU3BOJIUTCS MOCPEIACTBOM HAJIUYHBIX MU
Oe3HAIMYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOAaTeabcTBOM Poccuiickoit deneparuu.
(gacth TpeThs BBeneHa DenepanbHbiM 3aKk0HOM OT 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUM HAIUYHON (OPMBI pacyeToB oOIuIaTa TOBapoB (padoT, yciIyr) nmoTpedureneM
MIPOU3BOJIUTCS B COOTBETCTBMM C yKa3aHMEM MpojJaBla (MCIOJHHUTENS) MyTeM BHECEHUs HaJHMYHBIX
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 08.01.2026
"O 3awmTe npas notpebutenen” plea copanrn: BRO1

JICHEKHBIX CPEACTB MPOAABILY (MCIOIHUTENIO), TUOO B KPEAUTHYIO OpTraHU3aIUI0, TUOO IMIATEKHOMY
areHTy, OCYILECTBIIAIONIEMY JeSITeIbHOCTh 10 MpUeMy IUIaTexel (U3NYecKuX JIUL, TM00 OaHKOBCKOMY
IUIATE)KHOMY  areHTy (cyOareHTy), OCYILECTBISIOUIEMY JAEATEIbHOCTh B COOTBETCTBHUM  C
3aKOHOJATEILCTBOM O OaHKaXx W OaHKOBCKOW JEATENIbHOCTH, €CIM WHOE HE YCTaHOBJIECHO
(denepanbHBIMU 3aKOHAMM WJIM MHBIMM HOPMAaTHUBHBIMU MpaBOBbIMH akTamu Poccuiickoit denepanuu.
[Tpu 3TOM 00s3aTenbCeTBa MOTPEOUTENS Mepe] MPOAABIIOM (MCIIOJIHUTENIEM) 110 OIIaTe TOBapoB (padoT,
YCIIyT) CUYMTAIOTCS WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa BHECEHUS
HQJINYHBIX JCHEXHBIX CpPEICTB COOTBETCTBEHHO NpPOJAaBILly (UCIOJHHUTENIO), JTUOO B KpPEIUTHYIO
OpraHu3aIyio, JUOO IJIATEKHOMY areHTy, OCYIIECTBIIAIONIEMY JESTEIbHOCTh MO MpPUEMY ILIaTeXKeH
¢busnueckux Jmi, JTU00 OAHKOBCKOMY IDIATE)KHOMY areHty (Cy0areHry), OCYIIECTBIISIFOIIEMY
JeSITeTbHOCTh B COOTBETCTBUH C 3aKOHOATEIHCTBOM O OaHKaX U OAHKOBCKOM JICATEIIEHOCTH.

(B pen. Deaepanbubix 3akoHOB 0T 03.06.2009 N 121-P3, o1 27.06.2011 N _162-D3)

CraTtba 38. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-d3.

Cratbsa 39. PerynupoBaHue okaszaHuA OoTAeNbHbIX BUAOB yCnyr

HOCJ’ICILCTBI/I}I HapyuiCcHUA YCJIOBI/Iﬁ JA0roBOpoOB 00 okazaHuu OTACJIBHBIX BUJOB YCIYT, €CJIM TaKHUEC
AOTOBOPBI IO CBOCMY XApaKTECpy HE NOANAAArOT IOJ ﬂeﬁCTBHe HaCTO}IH_Ieﬁ TJIaBbl, OIPCACIIAROTCIA

3aKOHOM.

Cratba 39.1. [lpaBuna okasaHusa oOTAeNbHbIX BUAOB YCIYyr, BbINOSIHEHUA
oTAenbHbIX BUAOB paboT noTpedutensam

(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHUs OTACIBHBIX BHJOB YCIYT, BBIIOJHEHHUS OTICIBHBIX BHAOB pPadoOT
notpeOuTensM ycranasiuBaroTcs [IpaButenscTBoM Poccuiickoii @eneparum.

Mmasa IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTEJEUN

Cratba 40. depepanbHbii rocyfapCTBEHHbIA KOHTponb (Hags3op) B obnactwu
3awumThbl NpaB noTpedbutenen

(B pen. @enepanproro 3akona ot 11.06.2021 N 170-D3)

1. denepanbHBIA TOCYAAPCTBEHHBIM KOHTPOIb (HAA30p) B OOJIACTH 3alIUTHI MpaB MOTpeOUTeneit
OCYHICCTBJIACTCA q)enepaanHM OopradiomM HUCIIOTHUTEIbHOMN BJIaCTH, YIIOJHOMOYCHHBIM
[IpaBurenscTBOM Poccuiickoit denepariuu (1ajee - oprad rocyJapcTBEHHOTO HaA30pa).

2. [IpeameTom ¢enepanbHOTO TOCYAAPCTBEHHOTO KOHTPOJISA (HAa30pa) B 00JIACTH 3alllUTHI MPaB
noTpeOuTeNeit SIBISIOTCS:

1) cobOmoneHue U3TOTOBUTENSMH, HCIOJHUTEISIMH, TMPOJABIAMH,  YHOJTHOMOYEHHBIMU
OpraHu3alMsIMU WM YINOJTHOMOYEHHBIMH HWHAUBUIAYAJIbHBIMU MpEANPUHUMATENAMH, UMIOpPTEpPaMH,
BJIQJICIbLIAMU  arperaropoB 00s3aTeNbHBIX TpeOOBaHMN, YCTAHOBJIICHHBIX HACTOSIIMM 3aKOHOM,
npyrumu  defepaabHbIMA 3aKOHAMH W WHBIMA HOPMATHBHBIMU TIPaBOBBIMH aKTaMH PoccHiiCKON
Qenepaniv, a TaKKe aKTaMH, COCTaBISIOMIMMH TpaBo EBpa3uiickoro SKOHOMHMYECKOTO COM03a,
PEryIHUpYIOMUMU OTHOIICHHS B 00JIACTH 3allUTHI IIPaB MOTpeOUTeNei;
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

2) columto/ieHre U3rOTOBUTEIEM, UCTIOIHUTENIEM (JIUIIOM, BBIIOIHSIOINM (YHKIIMH HHOCTPAHHOTO
U3TOTOBUTENS), MPOAABLIOM TpPeOOBAaHMM, YCTAaHOBJIEHHBIX TEXHHUUYECKUMH pEriaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBaHMUM, MOJICKANIMX NPUMEHEHUIO 1O JHS BCTYIUICHHS B CHJIY TEXHHUYECKUX
pernameHToB B cooTBeTCTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nexabps 2002 roma N 184-d3 "O
TEXHUYECKOM pETyJINpOBaHUN";

3) coOmropeHue MNpoJaBIAMU M BJaJeNbLIAMU arperaropoB 00s3aTeNbHBIX TpeOOBaHUU K
MapKHpOBKE TOBApOB CPEICTBAMM WACHTU(UKAIMM, K Iepenade HHPOpMAalUU B TOCYAAPCTBEHHYIO
MH(POPMALIMOHHYIO CHCTEMY MOHHUTOPHHra 3a 0O0OpPOTOM TOBApoB, MOAJESKAIIUX O00s3aTeIbHON
MapKHPOBKE CPEICTBAMHU HWACHTH(PHKAINU, U WHBIX TpeOOBaHW, CBA3aHHBIX C O0OOPOTOM TOBAapOB,
nH(popMalsg O KOTOPBIX MOJUIEKUT BHECEHHIO B YKa3aHHYI0 T'OCYJapCTBEHHYI0 HH(POPMAIMOHHYIO
cucteMy B cooTBeTcTBUH ¢ DenepanbHbIM 3akoHOM OT 28 aexadpst 2009 roga N 381-D3 "O6 ocHoBax
rOCYy/IapCTBEHHOI'O0  PEryJIMpOBaHUs  TOProBoM  JeAtresbHOCTH B Poccuiickoit ~ Denepanuu’,
@enepanbHbiM 3ak0HOM OT 13 mroHs 2023 roma N 203-®@3 "O rocynapCTBEHHOM peryIMpOBaHUU
MIPOU3BOJICTBA U 000pOTa TabAuHbIX M3/ENUi, TabauHOW MPOAYKLMH, HUKOTHHCOAEPIKAIIEeH MPOAYKIUU
U CBHIpBS U1 MX TIpou3BojacTBa", DenepanbHbIM 3akoHOM OT 22 HOsiOps 1995 roga N 171-03 "O
roCy/1JapCTBEHHOM pEryJMpOBaHUM MPOU3BOJACTBA M 000pPOTa STHJIOBOTO CIUPTA, AaJKOTOJBHON U
COUpTOCOJepXKaled MNpOAYKIMM W 00 OrpaHWYeHUH MOTpedsieHns (pacnmuTHs) aJIKOTOJIbHOMN
IpoAyKUMH'", 3a HCKIIOYEHHEM TakKuX OO0sA3aTeslbHBIX TpPEOOBaHUM, OTHOCALIMXCS K HpPEIMETy
PETMOHANIBHOTO TOCYIapCTBEHHOI'O KOHTPOJIS (Ha/x30pa) B 00JaCTH PO3HUYHOM MPOAAXKH aIKOTOJIbHON
U CIIUPTOCOAEPIKaIIel MPOIYKIUU U (elepaIbHOr0 rocy1apcTBEHHOI0 KOHTPOJIs (Haa30pa) B 001acTi
MIPOU3BOJICTBA U 000POTA STUIIOBOTO CHUPTA, ATKOTOJIBHON U CIUPTOCOIEpKAILEH POYKINH.

(nn. 3 BBeneH ®PenepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)

3. OpraHuzanusi U OCYILIECTBICHHE (elepallbHOT0 TOCyAapCTBEHHOTO0 KOHTpOJIA (Haa30pa) B
00J1acTH 3alIMTHI NpaB noTpeduTenen perymupyrorcs OenepanbabiM 3akoHOM OT 31 urons 2020 roma N
248-®3 "O rocynapcTBEHHOM KOHTpoje (HaA30pe) M MYHUIMIAIBLHOM KOHTpojie B Poccuiickoit
Oenepanun".

4. Ionoxenue o ¢eaepaTbHOM TOCYyAapCTBEHHOM KOHTpOJe (Haa30pe) B 001acTH 3alIUTHI TIPaB
norpedureneit yreepxkaaercs [IpaButenbctBoM Poccuiickoii deneparum.

5. B nonoxenuu o ¢deaepanbHOM rocyaapCTBEHHOM KOHTpoJie (Haa30pe) B 00JaCTH 3alUThHI ITPaB
norpeduTeneil yka3plBaroTcsd HAaMMEHOBAHHUE M CTPYKTYPHbBIE 3JEMEHTBhl TEXHHMUYECKOTO PErjiaMeHTa U
(umn) 00s3aTeNbHBIX TPeOOBAHUM, MOIeKAIUX TPUMEHEHHIO 10 THS BCTYIUICHHS B CUITY TEXHUYECKUX
periaMeHToB B cOoOTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-03 "O
TEXHUYECKOM pEryJupOBaHUU", OIEHKAa COONIIOJCHHS KOTOPBIX OCYIIECTBISICTCS B  PaMKax
(deaeparbHOTO TOCYIaPCTBEHHOTO KOHTPOJISI (HaA30pa) B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH, a TaKKe
BUJIBI MPOIYKIINH, SIBIISIOIINECS OOBEKTaMH (elepaIbHOr0 roCyIapCTBEHHOTO KOHTpOIST (Haa30pa) B
00J1aCTH 3alUTHI IIpaB OTpeOUTEIIEH.

6. Opran rocyJapCTBEHHOTO HaJ30pa €XKEroAHO IOTOBUT IOCYAAPCTBEHHBIM JTOKIAL O 3allUTe
npaB mnorpebuteneii B Poccuiickoit ®Penepauuu B OpAIKE, yCTaHOBIECHHOM IIpaBUTENHCTBOM
Poccuiickoit deneparum.

7. Opras rocy1apcTBEHHOIO HaJl30pa BIpaBe oOpalaTbcs B CyJ € 3asBICHUSMU B 3alIUTY IpaB
norpebuTeneili M 3aKOHHBIX HMHTEPECOB OTHENbHBIX MOTpeduTeneil (rpynmsl  MOTpeOuTeNeH,
HEOIIPEJICJIEHHOI0 Kpyra HOTpeOuTesnei), a TakkKe ¢ 3adBICHUSAMU O JIMKBUJALMM M3TOTOBUTENS
(ucnomHUTENS, MPOJABIA, YIOJTHOMOUYEHHON OpraHu3aliy, UMIIOpTepa, BiIajelblia arperatopa) a1uoo o
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

NpeKpalieHNH JeSITebHOCTH WH/IMBUYaIbHOTO IpeanpuHIMATENS (YIOJITHOMOYEHHOTO
VH/IMBUYaIbHOTO MpEANpUHUMATENs) 3a Tpyboe (MOBIEKIIee CMEPTh MM MaccoBble 3a00JIeBaHUS,
OTpaBJICHUSI JIFO/IeH) HapyIICHHUE MIPaB MOTPEOUTEINEH.

8. Opran TrocyJapCTBEHHOTO Haa30pa B MOPSAAKE, YCTAaHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepannn, MOXKET ObITh MPUBJICYEH CYI0M K yYacTHIO B JeJie, a TaK)Ke BIPaBe BCTYIATh
B JICJIO 110 CBOCH MHUIMATHBE WMJIU 110 MHULMATHUBE JIMILI, YYAaCTBYIOIIMX B JA€JE, Ul Ja4M 3aKIIOYCHUS
1o Jedy B ILENsAX 3allUThl MpaB MoTpeOuTeneil B paMKax Tpa’kAaHCKOTO WIM aJAMHUHUCTPATHBHOTO
CYIOIIPOU3BOJCTBA.

9. Opran rocyIapcTBEHHOIO HaJ30pa BIPABE AaBaTh Pa3bsCHEHUS IO BOIPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX MIPaBOBBIX akTOB Poccuiickoit denepann, peryaupyrommX OTHOIICHNS
B 00JIaCTH 3alIMTHI TIPaB MOTPEOUTENCH.

10. KoncynbpTupoBanue, npouIakTHIeCKUd BU3UT, HAOIIOICHHE 33 COOIOICHHEM 00513aTEIIbHBIX
TpeOOBaHUi, BBIC3JHOE OOCICIOBAHUE MOTYT TPOBOAMTHCS (elepaTbHBIMH TOCYAapPCTBEHHBIMU
YUPEXKIECHUSIMHU, TOJIBEJOMCTBEHHBIMU OpTraHy TOCYJIapCTBEHHOTO HAA30pa, B TMOPSAKE U CIydasx,
YCTAHOBJICHHBIX TIOJIOKCHHEM O (eAepaTbHOM TOCYyIapCTBEHHOM KOHTposie (Haa3ope) B o0mactu
3alIUTHI ITPaB MOTPEOUTENEH.

CraTtbs 41. 06s3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4YE€HHOU opraHumsauum unu YNOSTHOMOY€HHOro MHAMBUAYaNbHOro
npeanpuHuMartens, uMnNopTepa, BragenbLula arperatopa) no npefocTaBleHUto
MHcopMmauum rocyaapCTBeHHbIM OpraHam
(B pen. ®enepanbHbix 3aK0OHOB OT 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @enepanproro 3akona ot 18.07.2011 N 242-D3)

1.  UzroroButens  (WCHONHWUTETb, MPOJABEll, YIOJTHOMOYECHHAs  OpTraHW3alus  WUIU
YIOJTHOMOYCHHBIN HWHJIWBUIYANbHBIA MPEANPUHUMATENh, HUMIIOPTEp, BJIAJE]eN arperatopa) Io
TpeOOBaHUIO OpraHa TOCYAApCTBEHHOTO HAJI30pa, €ro JODKHOCTHBIX JIMII O0S3aH IMPEIOCTaBUTH B
YCTaHOBJICHHBI UMH CPOK JIOCTOBEPHBIC CBEICHHUS, JOKYMEHTAIMIO, OOBSICHECHUS B TMHCHBMCHHOH H
(wm) yctHOW dopMe M HHYH HHPOPMAIMIO, HEOOXOAUMYIO JUIS OCYIICCTBICHHS OpPraHOM
rOCy/IapCTBEHHOT'O HAJ30pa U €ro JOJDKHOCTHBIMH JUI[AMH  TOJHOMOYMH, YCTAHOBJIEHHBIX
3aKkoHOJaTenbCcTBOM Poccuiickoi denepannu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2. Bnapmemen arperatopa B clly4asX, MNPeAyCMOTPEHHBIX 3aKOHOIATEIhCTBOM Poccuiickoii
®Oenepanyu, 00s13aH NPEJOCTABUThH YIIOJTHOMOUYEHHOMY T'OCY/IapCTBEHHOMY OpTaHy, OCYIIECTBIISIIOIIEMY
OIIEPATUBHO-PA3BICKHYIO JEATEIbHOCTh MM obecnedeHue OeszomacHoctu Poccuiickoit ®Denepanum,
3alpOLIEHHBIE  YKa3aHHBIM  OpPraHOM  CBEIEHUS C  HUCIOJb30BAaHWEM  €IAWHOM  CUCTEMBI
MEXBEJOMCTBEHHOT'O 3JIEKTPOHHOTO B3aUMOJICHCTBUS B CPOKH, HOPSJIKE, cOCTaBe U dopmare, KOTOpbIe
ycranasinusaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

(. 2 BBeneH PexnepanbHbM 3akoHOM OT 01.04.2025 N 41-D3)

CraTtbsa 42. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. ToONHOMOYMA BbICWMX WCMNOJNIHUTENbHbLIX OPraHOB CYOBLEKTOB
Poccunckon ®egepaumm B o6nactu 3awmtbl npaB notpedutenen
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

an

"O 3awwuTe npas noTpebutenei

(BBeneHa PenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-03)

1. Boicmmii MCHOSHUTENBHBIM OpraH COOTBETCTBYMOIIEro cyowekra Poccuiickoit ®enepanuun
OCYIIECTBIISIET MEPOINPUATHS MO pealu3aluu, O0OECleUeHUI0 W 3allluTe MpaB HoTpedurene u B
npejesax CBOUX IMOJIHOMOYMN IPUHUMAET ONPEeIICHHbIE MEPBI.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B memsx copeicTBHs 3alWTe MpaB MOTPeOUTENel HCMOIHUTENBHBIE OpraHbl CyOBEKTOB
Poccuiickoit denepanyu pazpadaThIBAlOT PErHOHAIBHBIEC IPOrPaMMBI IO 3aIIUTe IpaB MoTpeduTeneii u
OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOTO CaMOYTPAaBICHUS W OOIIECTBEHHBIM OOBEIUHEHUSIM
notpedutenei (MX accoruaIusM, Cor3aM) B OCYIIICCTBICHUN MU 3aIlIUTHI MPaB MOTPEOUTEICH.

(n. 2 BBemen ®DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3; B pen. demepanbHOTO 3aKOHA OT
08.08.2024 N 232-03)

3. OpraH TOCYHapCTBCHHOI'O HaA30pa YTBCPKAACT MECTOJJUUICCKHUC PCKOMCHAAIIUH T10 pa3pa60TI<e )51

pean3ay PeTHOHABHBIX U MYHHUITUTIATBHBIX TPOTPAMM I10 3aIUTE TPaB MOTPEOUTEINEH.
(. 3 BBenen denepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyLlecTBEeHUSA NOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Haa30pa UCMOSTHUTENbHbIM opraHam cyotbekTtoB Poccumnckon ®eagepauum

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[TorHOMOUMS oOpraHa TOCYAapCTBEHHOIO HaJa30pa 10 OCYHIECTBICHHUIO  (elepaTbHOro
rOCyJapCTBEHHOTO HaJa30pa B 00JacTH 3alUThl NpaB IOTpeOuTeneil MOryT mepenaBaThCs A
OCYILIECTBIICHHUS] MCIIOJHUTENbHBIM OpraHaM cyObekToB Poccuiickoit @enepanuu MOCTaHOBIECHUSIMHU
IIpaButensctBa Poccuiickoit ®@enepanuu B nopsake, ycraHoBieHHOM (DenepanbHbIM 3aKOHOM oOT 21
nexabpst 2021 roga N 414-@3 "O6 oOmmX NpUHIHUIAX OpraHU3aluy MyOJINYHON BIACTH B CyOBEKTaxX
Poccuiickoit ®deneparun'.

Cratbs 42.3. Nlopga4ya n paccMoTpeHune odbpalieHnn noTpedutenen
(BBeneHa PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenne moTpeOUTENsT MOXKET OBITh HANpaBJICHO B NMHUCBMEHHOH (opme Ha OyMa)KHOM
HOCHUTEIIC WM B DJIEKTPOHHOH (popMe B OpraH TOCYZapCTBEHHOTO HAA30pa, WHBIC YITOJTHOMOUYCHHBIE
(benepanbHble OpraHbl HMCHOJIHUTEIBHOM BIIACTH, WMCHOJHUTEIBHBIM oOpran cyOwbekTa Poccuiickoit
®enepanny 1100 OpraH MECTHOTO CaMOYTIPABIICHHUSI.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENST MOXKET OBITh HAMpPaBICHO [0 TIOYTE, C HCIOJb30BAHUEM
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeTr", B TOM uucie oduuuaibHOro caira
OpraHa rocyJapcTBEHHOTO HaJ30pa, MHBIX YIOJHOMOYEHHBIX (elepaIbHBIX OPTaHOB MCIIOTHUTEIBHOM
BJIACTH, MCIIOJHUTEIBHOTO opraHa cyObekTa Poccuiickoit ®Penepauuu aub0 opraHa MeECTHOTO
camoyrnpasienus (B cyowbektax Poccuiickoit @enepannu - roponax denepanbHoro 3HaueHus Mockse,
Cankr-IlerepOypre u CeBacromone ¢ HCIOJb30BaHMEM O(DUIMAIBHOTO CcaiiTa OpraHa MECTHOTO
CaMOyIpaBIIeHUs B ClIydae, €Clid 3TO MPeIyCMOTPEHO 3aKoHamu cyObekToB Poccuiickoii denepanun -
roponoB QenepanpHoro 3HadeHuss MockBel, Cankt-IletepOypra m CeBacromosns), €AMHOTO TOpTajia
TOCYJApPCTBEHHBIX M MYHHIMIMAIBHBIX YCIYT JIMOO PETMOHAIBHOTO TOpTaja TOCYAaPCTBEHHBIX U
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

MYHULUNAIBHBIX YCIYT, a TAK)KE MOXKET OBITh IPUHATO MPH JTMYHOM IpUEME 3asiBUTEIS.
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOroQyHKIMOHAJIBHBIX IEHTPAX NPEIOCTABICHHUS T'OCYIAPCTBEHHBIX W MYHHIMNAIBHBIX
YCIIyT MOTYT OCYLIECTBIIATHCA MpUEM oOpallleHui moTpeduTeneil 1 KOHCYJIbTUPOBAaHUE MOTpeduTene
[0 BOIPOCAM 3allMTBl WX NPaB HAa OCHOBAaHWM COMVIAIIEHWHA O B3aWUMOJECHCTBUU MEXIY
MHOTO()YHKIIMOHAJIBHBIMU LIEHTPAaMH MPEJOCTaBIECHUS FOCYIapCTBEHHBIX M MYHUIUNAIBHBIX YCIYI U
(benepanbHBIMU OpraHaMH HCIIOJHUTENBHOW BJIACTH, OpraHaMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(OHI0B, OpraHaMu rOCyJapCTBEHHOI Bi1acTu cy0bekToB Poccuiickoii deaepanuu, opraHaMi MECTHOTO
CaMOYIIPaBJICHHUS.

CraTtbs 43. OTBeTCTBEHHOCTb 3a HapyLwleHue npaB noTpedbuTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbIMU NpaBOBbIMU akTamu Poccumnckon depepaumm

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyuieHue TmpaB MOTpeOuTenel, yCTAaHOBICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMU
MpaBOBBIMU  akTamu  Poccmiickoit ~ dexepanum, mponaaBer]  (MCIOJHUTENb,  H3TOTOBUTEIb,
YIIOJTHOMOYEHHAsl OpraHu3anus WIM  YIOJHOMOYEHHBIH HWHIWBUAYAJIbHBIA MpEINPUHUMATEND,
UMIIOPTEP) HECEeT aIMHUHHCTPATHUBHYIO, YTOJOBHYIO WU TPaKIaHCKO-TIPABOBYI) OTBETCTBEHHOCTH B
COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickoi denepannu.

Cratbsa 44. OcyuwecTBneHue 3awuTbl NpaB noTpebuTenen opraHamum MeCTHOro
camoyrnpaBneHus

(B pen. @exnepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3ammtel mpaB moTpeOHTENed Ha TEPPUTOPUU MYHHUIMIIAIHLHOTO 0O0pa30BaHUS OpPraHbl
MECTHOT'O CaMOYIIPaBJICHH BIIPABE:

paccMaTpuBaTh OOpalIeHus MOTPeOUTENCH, KOHCYJIBTHPOBATh WX IO BOMIPOCAM 3alIWTHI TIPaB
noTpeouTeneu;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpalartscs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTeneil (HeonpeaeaeHHOro Kpyra noTpedureneii);

pa3padaTbIBaTh MyHUIIUIAIBHBIE POTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTEINIEH.
(ab3am BBenen denepaibHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BEIsSIBIEHNHN 110 OOpaIEHUIO0 TTOTPEOUTEINS TOBApOB (paboT, yCIIyT) HEHAIIEKAIIETO KauecTBa,
a TaKXKe OMACHBIX UIS KH3HH, 370POBbs, HMYIIECTBA MOTPEOUTENCH U OKPYXKAIOIIEH Cpellbl OpTraHbI
MECTHOTO CaMOYIpaBJICHUS HE3aMEIUIMTEIbHO W3BEHaloT 00 3ToM  (eaepalibHbie  OpraHbl
WCTIOJTHUTENIBHOW BJIACTH, OCYLIECTBISIONIME KOHTPOJb 3a KAaueCTBOM M O€30MacHOCTBIO TOBAapOB
(pabor, ycmyr).
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacts TpeThs yTpaTtiiia cuiy. - @enepanpHblil 3akoH oT 18.03.2019 N 38-D3.

CraTtbsa 45. lNpaBa obwecTBeHHbIX 06beaAnHEHU nNoTpebuTenen (Mx accoumauum,
COHO30B)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

an

"O 3awwuTe npas noTpebutenei

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 'paxmane BrpaBe OOBEAWHSITHCS HA TOOPOBOJIHHONW OCHOBE B OOIIECTBEHHBIC OOBEIUHCHUS
notpedutenei (MX accoIaIii, COI3bI), KOTOPBIC OCYIIECTBIISIOT CBOIO JIEATEILHOCTh B COOTBETCTBUH
C ycTaBaMHU YyKa3aHHBIX OOBbEIMHEHUH (MX accoluallfii, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit
denepauuu.

2. OOriecTBeHHbIE 00BEIUHEHUSI TOTpeOUTeNel (UX acCcOIMAIUH, CO03bI) AJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JIei BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHUM K ToBapam (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit deneparnuu, peryampyomumux
OTHOILIECHMS B 00JIACTH 3alUTHI PaB MOTPEeOUTENEH;

IPOBOJUTH HE3aBUCUMYIO HKCIEPTH3Y KauecTBa, 0€30MacCHOCTH TOBapoB (paboT, yCIyT), a TaKkxke
COOTBETCTBHUSl IOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, ycCiIyr) 3asBIEHHOH MpOJaBLAMHU
(M3rOTOBUTENSIMH, UCTIOITHUTEIISIMU ) HH(POPMAIIUU O HUX;

OCYILIECTBIISATH OOIIECTBEHHBIN KOHTPOJIb 32 COONIOJIEHHEM IpaB NMOTPEOUTEeH W HAIPABIATH B
OpraH TOCYJapCTBEHHOTO HAJ30pa W OpraHbl MECTHOTO CaMOyTpaBlIeHUs WHpopMmanuio o (akrax
HapyUICHUH MpaB MOTpeOuTenel Al MPOBEACHUS NMPOBEPKH ATUX (AKTOB M NPUHATHS B CIydae WX
MOJTBEPKACHUST Mep IO TPECEYCHUIO HApyIIeHWH MpaB moTpeOuTenell B mpejaenax NOJTHOMOYUH
yKa3aHHBIX OpraHOB, Y4YacTBOBaTb B TIPOBEACHUHM OJKCIEPTU3 1O (aKkraM HapylmIeHUH IpaB
notpeOuTeneil B ¢BsA3M ¢ oOparieHussMu norpedureneit. [Ipu ocymiecTBieHnN 00MECTBEHHOTO KOHTPOIIS
oOmIeCTBCHHBIE OOBEAMHEHUS MOTpeOuTeNel (MX accoIMamuM, COIO3bl) HE BIpPaBe TpPeOOBATH OT
W3TOTOBHTENEH (UCIIONHUTENEH, MPOIABIOB, YIOJTHOMOYCHHBIX OpPTaHU3alil WM YIIOJTHOMOYEHHBIX
VMHIUBUYaTbHBIX TpEeIIpUHUMATENICH, HMIIOPTEPOB) IIPEICTABICHUE JOKYMEHTOB (BBIITOJHEHUE
NeCcTBHI), 00S3aHHOCTH MpEACTaBICHHUS (BBIMOTHEHUS) KOTOPHIX MO TPeOOBaHUIO MOTPEOUTENsT He
yCTaHOBIICHA 3aKOHOM;

(B pen. ®enepanbuoro 3axona ot 18.07.2011 N 242-D3)

pacrpocTpaHaTh HHOOPMAIUIO O TIpaBax MOTpeOUTEIeH U 0 HEOOXOIUMBIX JEHCTBUAX IO 3aIUTE
ATUX TIPaB, O PE3yJIbTaTax CPAaBHUTEIBHBIX MCCIICIOBAHUN KadecTBa TOBApOB (paboT, yClyT), a TaKkke
uHyr0 uHbOpMaIuio, KoTopas OyJIeT CHocoOCTBOBAaTh peaju3allid IpaB U 3aKOHHBIX HHTEPECOB
notpedureneil. [ly0nukyembie 0OMIECTBEHHBIMU OOBEIMHEHUSIMH TOTpeOUTENe (MX acCOLMALUIMU,
COI03aMU) pe3yibTaThl CPABHUTENBHBIX HCCIEIOBAHUIN KadecTBa TOBApOB (padoT, yCIyT) HE SIBISIFOTCS
peKIamMon;

BHOCUTH B Lpez[epam,HHe OpTraHbl HUCIOTHUTETbHOHN BJIACTH, OpraHu3alvi TMPCAJIOXKCHUA O
MPUHITUH MEP IO MOBBIIIEHUIO KauecTBa TOBapoB (paboT, ycIyT), IO MPUOCTAaHOBJICHUIO POU3BOJICTBA
U pealu3aluy TOBapoB (BBIIOJHEHUS DPAa0OT, OKa3aHUS YCIYr), IO OT3bIBY C BHYTPEHHEIO pbIHKA
TOBapoB (paboOT, ycIayr), He COOTBETCTBYIOIIUX MPEIbSBIAEMbIM K HHUM M YCTaHOBJIEHHBIM
3akoHOJaTeabCcTBOM Poccuiickoil @enepanu 0 TEXHHYECKOM PETYJIHUPOBAHUU  00s3aTEIbHBIM
TpeOOBaHUM;

BHOCHTH B OpPTaHbl MPOKYPATYpHI U (eepaibHbIe OpTaHbl UCTIOTHUTEIEHOW BIACTH MaTEPHAIIBI O
MIPUBJICYEHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOIIMX IPOU3BOACTBO M PEAIM3ALUI0 TOBAPOB
(BbIIOJIHEHHE PalOT, OKa3aHUE YCIyr), HE COOTBETCTBYIOIUX MPEABSABISIEMbIM K HUM 0053aTEIbHBIM
TpeOOBaHUAM, a TaKKe HapyLIAOIUX IpaBa NOTpeOUTENeH, YCTaHOBJIEHHBbIE 3aKOHAMH U WHBIMHU
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

an

"O 3awwuTe npas noTpebutenei

HOPMAaTHUBHBIMU IPaBOBbIMU akTaMu Poccuiickoii denepanuu;

oOpamarecss B OpraHbl MPOKypaTypbl € MpochO0aMU MPUHECTH MPOTECTHl O TMPU3HAHUU
HEJCHCTBUTEIHLHBIMU aKTOB (De/iepaTbHBIX OPTaHOB HCIIOJHUTEIBHON BIACTH, aKTOB MCIIOJHUTEIBHBIX
opraHoB cyoObekToB Poccuiickoit ®denepauuy u aKTOB OpraHoB MECTHOTO CaMOYIIPaBIICHUS,
MPOTHBOpPEYAIINX 3aKOHAaM ¥ WHBIM PETYJIHPYIONIMM OTHOIICHHS B OO0JacTH 3alluThl TIpaB
notpeduTenelt HOpMaTUBHBIM MPABOBBIM akTaM Poccuiickoit denepanuu;
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpamiatbcss B CyIbl C 3asBICHHSAMM B 3alllUTy MpaB MOTpeOUTENIe M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeduTeNneil (rpymnisl moTpeOuTeNe, HeonpeaeIeHHOTO Kpyra HoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM T'OCYJapCTBEHHOI0 Haa30pa B (OPMHPOBAHUU OTKPBITHIX U
OOMIEIOCTYITHBIX TOCYJApCTBCHHBIX HWH(POPMAIMOHHBIX DPECYPCOB B  O0JIACTH  3aIllMTHl  IpaB
nmoTpeduTesnei, kKauecTBa U 0E30IaCHOCTH TOBApOB (padoT, yciyr).

(ab3anr BBeaen denepanpHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. denepanbHOro 3aK0oHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmTa npaB M 3aKOHHbIX WHTEPECOB HeonpeadenieHHOro Kpyra
noTtpebutenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Opran TroCylapCTBEHHOIO HaJ30pa, OpPraHbl MECTHOTO CaMOYIpPAaBJICHUS, OOLICCTBEHHBIE
o0beMHEeHUs noTpeduTene (MX accouuanuu, COMO3bl) BIIpaBe MPEABABIATH HCKH B CYABl O
MPEeKpaIEeHUH MPOTUBOIIPABHBIX ACUCTBUN M3TOTOBUTENS (MCIIOIHUTEINS, MPOJAaBIa, YIIOJIHOMOYECHHON
OpraHu3alMK UM YIIOJHOMOUYEHHOIO MHANBUIYAIbHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOILIEHUH
HEOIPEIeIEHHOT0 Kpyra NoTpeOuTese.

(vactp nepBad B pen. PenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yaoOBIETBOPEHUH TAKOTO HUCKa CyJl 00S3BIBACT MPABOHAPYIIMTEINS IOBECTU B YCTAHOBJICHHBIN
CYJIOM CPOK Yepe3 CpeJICTBa MacCOBOW MH(POPMAITUH MIIM WHBIM CIIOCOOOM JI0 CBEJCHHS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHIIy peIIeHHE CyJa O TPU3HAHUM JICHCTBHA HM3TOTOBUTEIIS
(ucroTHUTEIIS, TPOJABIA, YIIOJIHOMOYEHHOW OpraHW3allMy WU YIIOJHOMOYEHHOTO WHIUBUAYAIbHOTO
NPEINPUHUMATENSI, HWMIIOPTEpPa) NPOTHBONPABHBIMA B OTHONICHHH HEOINPEISICHHOIO Kpyra
notpeduTeneil 00sA3aTeIbHO VIS Cy/a, PacCMaTPHUBAIOIIErO HMCK IHOTPEOUTENs O 3alluTe ero Ipas,
BO3HUKIINUX BCJICACTBUC HACTYIUICHHA T'Pa)XKAAHCKO-IIPABOBBIX HOCJ'IC[[CTBI/Iﬁ I[CfICTBHﬁ N3roTOBUTCIIA
(I/ICHOHHI/ITCJ'UI, mnmpoaaBua, ynOJ’IHOMO‘—IeHHOfI oprann3alv WJIH YIIOJHOMOYCHHOI'O MHAWBHUAYAJIbHOI'O
MPEIIPUHIMATEIS, UMIIOPTEPA), B YaCTH BOTIPOCOB, MMEJIH JIM MECTO TaKHe JICHCTBHUS U COBEPIICHBI JIX
OHM  W3TOTOBUTENEM  (UCIIOJIHUTENEM, TpPOJAABIOM,  YIOJHOMOUEHHONW  OpraHM3alued  WiH
YIOJIHOMOYCHHBIM UHIUBUAYIbHBIM PEANPUHIUMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIIOBICTBOPCHHEM HCKA, MPEIBSBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX accormuamnuer, COI30M), OpraHaMH MECTHOTO CaMOYIPaBICHHS B WHTEpEcax
HEOIPEICIIEHHOTO KpyTa MOTpeOuTeNed, Cy/l NMPUHUMAET PEUICHHE O BO3MEIICHWH OOIMIECTBEHHOMY
O00BETMHEHUIO TOTpeOuTENel (MX accoIMaluy, CO3Yy), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX MO JETy CyACOHBIX M3JIEPKEK, a TAK)KE€ HMHBIX BO3HUKIIHMX 10 OOpailieHus B CyI U
CBSI3aHHBIX C PACCMOTPEHHEM Jella HEOOXOAUMBIX PAacXOJI0B, B TOM YHCIIE PAacXOJ0B Ha MPOBEICHUE
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCY/bTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHenus: 08.01.2026

AL

"O 3awwuTe npas noTpebutenei

HE3aBHCUMOHM OSKCHEPTH3bl B CiIydae BBUIIBICHHS B pe3yJbTaTe MNPOBEICHUS TaKOH HSKCIEPTU3BI
HapyIeHus 00g3aTelbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).

[Ipesunent
Poccniickoit ®eneparn
b.EJIBIIMH
Mockaa, [Jom CoBeToB Poccuu
7 dbespans 1992 rona
N 2300-1
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